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An Interesting 
Historical Document 


for Insurance Men 


@ Fifty years ago, the world’s pioneer in liability insurance, The 
Employers’ Liability Assurance Corporation, Limited, wrote the first 
liability policy ever written in the United.States. The exact date is a bit 
later in the year. Meanwhile we are having reproduced, as an interesting 
historical document for insurance men, that first liability policy which 


naturally differs considerably from those contracts you sell today. 


It is our wish that every insurance agent and broker, every employee 
connected with any casualty insurance office, who feels that he or she 
would be interested in owning a copy of this facsimile of the first liabil- 
ity policy written in the United States, should receive a copy. We wish 
to be able to estimate as accurately as possible just how many copies 


to print. 
Will you please cooperate with us? 


Please write, on your business stationery, to the following address or if 
you prefer, telephone to the nearest Branch Office and they will record 


your request. 


The Employers’ Liability Assurance Corp., Ltd. 


United States Branch, 110 Milk Street, Boston 


THURSDAY, APRIL 23, 1936 
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Gentle winds whose freshness is a tonic to humankind bear small resemblance to the tornado against 
whose might man stands helpless, his buildings and crops falling in ruin beneath its onslaught. 


When Nature turns vixen, lashing the world with the cyclone, the storm DEMONS take command 
while all living things cower beneath her fury, fortunate if they escape with their lives. 


While exposure to storm is greater in some regions and seasons, none are immune and the wise prop- 
erty owner relies on INSURANCE as the only safeguard against loss from the windstorm’s havoc. 
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Powrie New Head 
of the Organization 


Western Underwriters Association 
Holds Its Annual Meeting 
This Week 


CHIEF POINTS AT ISSUE 


Organization Presents a Very Courag- 
eous and Determined Position in 
Meeting Demands of Today 


By. H. J. BURRIDGE 

WHITE SULPHUR SPRINGS, W. 
Va., April 22—A determined strengthen- 
ing of the entire rule enforcement ma- 
chinery of the Western Underwriters 
Association was decided upon by a series 
of strong resolutions adopted at the an- 
nual meeting of the organization held 
here this week. The most important of 
these acts provides that “the governing 
committee be instructed to bring about 
full observance of mandatory compensa- 
tion rules and “that the governing com- 
mittee be empowered to investigate the 
records of any member either at his prin- 
cipal or departmental office or at any gen- 
eral or local agency or other office, which 
the governing committee deems perti- 
nent to the transaction of any business 
over which we have jurisdiction in con- 
nection with any investigation under our 
rules.” 

Will Modernize Methods 


Of almost equal importance at least 
from the long range viewpoint was the 
resolution adopted as a result of the 
recommendation made in the annual ad- 
dress of President E. A. Henne, and 
which stipulates that the governing 
committee be instructed to immediately 
explore the possibilities of such changes 
as will more nearly adapt the W. U. A. 
rating methods to modern requirements. 

Of special interest to those in Chicago 
and Cook county was the resolution pro- 
viding “that the governing committee 
may at its discretion after suitable in- 
vestigation make it mandatory that 
members shall report all classes of 
losses in Cook county through the Cook 
County Loss Adjustment Bureau. 


Disclosure of Confidential Information 


_ A further tightening of rules is set up 
in the resolution to the affect that “the 
disclosure of any confidential informa- 
tion by a member or disclosure of the 
fact that a bulletin or other confidential 
information has been issued shall be 
interpreted as unfriendly conduct and 
subject to the penalty under the rules 
for violation therefore. 

less important resolution was the 
one in which members were urged to 
withhold loss payments for the period 
Stated in the policy or provided by law 
im every case where there is criticism of 
the origin of the fire or of claim made, 
or where investigations of either by au- 
thorities is underway. 

(CONTINUED ON PAGE 21) 





Montgomery Clark Head 
of Hanover and Fulton 





GILBERT AND SAMMONS GO UP 





All Have Won Their Spurs by Honest 
Endeavor—Eminent Financier 
Put on Board 





NEW YORK, April 22.—Changes in 
the official staff of the Hanover Fire 
and Fulton Fire, necessitated through 
the recent death of Charles W. Higley, 
chief executive of both companies, 
were determined upon at a_ spe- 
cial meeting of the respective boards 
this afternoon. As a result Montgomery 
Clark was elected president; A. E. Gil- 
bert, vice-president, and E. Sam- 
mons, vice-president and secretary. At 
the same time Walter H. Bennett (not 
the National Association of Insurance 
Agents secretary) and Mr. Gilbert were 
added to the directorates of the two cor- 
porations. Within a short time, it is 
anticipated, several important appoint- 
ments to the official staff will be made 
public. 

Mr. Clark’s Career 


That Mr. Clark would succeed his 
late chief Mr. Higley in the presidency 
was taken wholly for granted by the 
fraternity. A native of Chicago, Mr. 
Clark has spent his entire business life 
in fire underwriting, having entered the 
western department of the Niagara Fire 
in that city as an office boy under the 
late I. S. Blackwelder. Some years 
later he joined the insurance depart- 
ment of the Chicago packing house of 
Swift & Co., broadening his insurance 
knowledge to such extent as to induce 
his appointment as special agent of the 
Calumet Fire of Chicago, for Iowa, 
Missouri and Nebraska. In 1907 he 
transferred his allegiance to the Provi- 
dence Washington, as its Wisconsin 
special agent, resigning 12 months later 
to travel the same field for the Hanover 
Fire. 

Becomes Assistant Manager 


His special agency record was of such 
character as to gain appointment as as- 
sistant western manager in 1915, a post 
he held for the succeeding eight years 
when he was elected vice-president and 
assumed general underwriting manage- 
ment for the entire country, making 
headquarters in this city. Since his ac- 
cession to executive office the progress 
of the Hanover has been substantial; his 
underwriting policy being to build upon 
a sure foundation and along lines that 
make for permanency. His outside in- 
surance connections include the chair- 
manship of the committee on maps of 
the National Board, and as such is an 
ex-officio member of the executive com- 
mittee. In addition he holds member- 
ship on various committees of the East- 
ern Underwriters’ Association, South- 
eastern Underwriters’ Association and 
other governing bodies. 

Mr. Clark is popular, a man of glow- 
ing personality, who has grown in ca- 
pacity as he advanced. As an under- 
writer and agency general he has dis- 
played apt characteristics. 

Mr. Gilbert’s insurance career began 
as a boy with the Home, becoming chief 
examiner of its eastern department 

(CONTINUED ON PAGE 37) 





New Revenue Bill Requires 
159% Company Income Tax 


IS SUBMITTED IN CONGRESS 
Tentative Social Security Provision Per- 
mits Continuance of Private 
Retirement Plans 





WASHINGTON, April 22—Insur- 
ance companies of all types, foreign and 
domestic, will pay an income tax at the 
rate of 15 percent under the new rev- 
enue bill submitted to the house of rep- 
resentatives Tuesday by the ways and 
means committee. 

No changes of importance are made 
in the insurance provisions of the law 
other than to strike out the present ex- 
emption from tax of dividends received 
from other domestic corporations. 

Section Is Rewritten 


The provisions of section 207 of the 
present law, applying to mutual com- 
panies other than life, have been re- 
written to provide for the 15 percent 
tax. 

The action of the committee in adopt- 
ing the flat rate for insurance corpora- 
tions followed protests of representa- 
tives of the industry against the orig- 
inal proposals for heavy taxes upon 
foreign companies doing business in 
this country. 

In order to speed up enactment of 
the measure the senate finance commit- 
tee will hold hearings while the house 
is debating the bill. When the legisla- 
tion reaches the senate, it is expected 
that an amendment will be offered en- 

(CONTINUED ON PAGE 37) 





New President 




















MONTGOMERY CLARK 


Montgomery Clark, vice-president of 
the Hanover Fire and Fulton Fire, who 
becomes president, has achieved much 
during his experience since he started 
as an office boy in the western depart- 
ment of the Niagara Fire in Chicago 
when he was 14 years of age. 





General Agents’ 
Annual Meeting 


W. L. Braerton of Denver Was 
Elected President at Arkansas 
Gathering 


NOTABLE PROGRAM GIVEN 


Association Had Before It Many Issues 
That Are Engrossing the 
Insurance Mind 


By LEVERING CARTWRIGHT 

LITTLE ROCK, April 22—An ex- 
ceptionally attractive speaking program 
of informative, educational and reflective 
material was presented at the annual 
meeting here of the American Associa- 
tion of Insurance General Agents. The 
members had no lances to break and no 
issues to stir indignation or heat and 
they settled back comfortably to gather 
ideas from the speakers. 

B. P. Carter, of Richmond, Va., the 
retiring president, was a gracious pre- 
siding officer. He came to the meeting 
and carried on despite a leg infection 
that kept him confined to bed when the 
meeting was not in session. About 60 
attended. This was a_ representative 
turnout because the organization limits 
its membership to Simon pure supervis- 
ing general agents and numerically the 
possibilities are limited. 


Braerton Is Chosen President 


W. L. Braerton of Denver, who has 
served as chairman of the executive com- 
mittee for the past year, was elected 
president. R. L. Ellis, of San Francisco, 
was in line to become executive commit- 
tee chairman and succeed to the presi- 
dency next year, but he begged off at 
this time. The appointment of an exec- 
utive committee chairman will be made 
later. Finley Tucker, of Tucker & Bro., 
Jacksonville, Fla, and L. B. Daniels, 
president of Seeley & Co. of San Fran- 
cisco, were elected vice-presidents. Her- 
bert Cobb Stebbins of Denver was re- 
elected secretary. 

The Little Rock hosts had arranged 
several entertainment features, including 
a luncheon, dinner and dance at the coun- 
try club under the auspices of the Ar- 
kansas Blue Goose, and trips and func- 
tions for the ladies. The Little Rock 
general agents are cordial and are execu- 
tives of outstanding quality and are 
leaders in their city and state. J. K. 
Shepherd and J. G. Leigh were promi- 
nent in the convention and entertain- 
ment and they were assisted by E. E. 
Raines, R. W. Newell, John R. Hamp- 
ton, E. B. Bloom and other Little Rock 
operators. 

This is Arkansas centennial year and 
the meeting was held in Little Rock for 
that reason. Next year’s convention un- 
doubtedly will be held in Denver and 
the date will probably be set ahead un- 
til June. 

(CONTINUED ON PAGE 13) 
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Loss Trends Viewed in W.U.A. 
Report at White Sulphur 





The report of the committee on co- 
operation in loss adjustment practices 
was presented at the Western Underwri- 
ters Association’s annual meeting at 
White Sulphur Springs, W. Va., this 
week by Charles R. Street, vice-president 
Great American. 

The committee commented favorably 
on the improvement in cooperation 
which has followed the recurrence of 
normal losses within the past four 
months. Prior to that time the excep- 
tional loss ratio experienced by compa- 
nies in 1935, according to the report, 

“made the maintenance of correct under- 
writing practices a bit difficult; loss ad- 
justment practices as well.” Greed for 
business at a time when losses were un- 
usually light was blamed. 

Continued vigilance in the handling of 
all losses, large or small, was particu- 
larly urged since even small departures 
from the rules of correct practices will 
in time lead to greater variations. 


Low Record in 1935 


In 1935 the Western Adjustment 
handled 137,516 losses, disbursing $33,- 
711,744, the smallest amount for several 
years, but the number of losses handled 
was about the same as the company ad- 
justed in 1932, when loss payments were 
$53,500,000. This indicated a tendency 
to have the adjustment company look 
after the larger proportion of small 
losses, and that practice was commented 
upon favorably. More than 87 percent 
of claims handled by the Western Ad- 
justment for years are less than $1,000 
in the aggregate for all companies in- 
terested, and if to this percentage is 
added the small losses handled by agents 
the committee points out that a full 95 
percent of all claims are for less than 
$1,000. Attention was called to the un- 
desirability of laxness in adjustments 
which would result in even small over- 
payments on such a large proportion of 
the total losses occurring. 

The committee recognizes the com- 
petency of many independent adjusters 
but deprecates their tendency to organ- 
ize bureaus of their own, employing less 
competent assistants to do the field 
work. 

Criticises Solicitation Practices 


In criticising the solicitation of ad- 
justments, the committee bluntly says 
that in certain localities the practice has 
degenerated to the level of ambulance 
chasing, deplored the tendency toward 
lobbying and entertaining field men lav- 
ishly to gain patronage. The thought 
is stressed that adjusters must be in a 
position at all times. to do their duty 
without fear or favor and companies are 
urged to support the adjuster when 
called upon to represent a company. 
Failure to support the adjuster if he ren- 
ders good service is characterized as 
breaking down the very morale which 
company officials are attempting at all 
times to create in adjustment ranks. 

Difficulties encountered in the han- 
dling of claims in which the H. O. L. C 
is interested were commented on at 
length but with the statement these dif- 
ficulties are gradually diminishing. 


Watch Public Adjusters 


Companies are urged to stand by their 
former resolution in regard to the pay- 
ment of losses on which public adjust- 
ers are interested and have failed to as- 
sist in bringing about a proper adjust- 
ment. Certain conditions of the new 
supplemental rider are too liberally 
treated and the attention of companies 
again i$ called to the danger of permit- 
ting repairs unless the contractor is pro- 
tected by liability insurance. 

The rapid growth in number of cigar- 
ette claims during and following the 
low loss ratio of 1935 was treated vigor- 
ously, payments of such claims in Chi- 
cago alone having gone above $10,000 
per month for the first time. 


Companies were urged to refer all 
claims for roof damages by hail to quali- 
fied adjusters. Following a recent storm 
in Oklahoma solicitation by sellers of 
roofing material and others resulted in 
numerous Claims which could not be 
sustained and caused much difficulty in 
the adjustment of real damages. 


Insurance to Values Low 


Comment on the low proportion of in- 
surance to value as evidenced by heavy 
losses of the past winter is considered 
in the report, likewise reference to heavy 
school and church losses during the cold 
weather, a class on which rates have re- 
cently been materially reduced. 

The committee feels it has done much 
in recent years in bringing about the 
better handling of losses and better co- 
operation between companies on those 
matters which have heretofore been the 
cause of differences with resulting feel- 
ing, without in the slightest degree im- 
pairing the rights of any honest claim- 
ant or the benefits properly accruing to 
him under his policies. 


Advertising Meeting Planned 


A program of unusual interest is 
being prepared for the annual spring 
meeting of the inaurance Advertising 
Conference, May 22-23, at Carvel Hall, 
Annapolis, "Md. One innovation will be 
a night meeting Friday, when it is 
planned to have a nationally known 
Washington correspondent as_ the 
speaker. The Saturday morning ses- 
sion will be devoted to several subjects 
of outstanding interest to insurance ad- 
vertising men, with prominent author- 
ities scheduled to appear. The com- 
mittee in charge of arrangements is 
composed of D. C. Gibson, Maryland 
Casualty, and W. L. Lewis, of the 
Agricultural of Watertown. 

The executive committee’s delibera- 
tions were presided over by Clarence 
Palmer of the North America, president 
of the I. A. C. 

S. F. Withe, Aetna Casualty, presented 
to the executive committee a complete 





| Little Rock Host | 








J. GILBERT LEIGH 


J. Gilbert Leigh of the L. B. Leigh 
general agency of Little Rock, was a 
gracious host at the meeting of the 
American Association of Insurance 
General Agents in his home city. Mr. 
Leigh is one of the leaders in the or- 
ganization. 

Mr. Leigh took frequent occasion to 
mention the Arkansas centennial com- 
memoration which is scheduled to run 
from June 15-Dec. 5. He is vice-chair- 
man of the general committee and 
chairman of the finance committee. 








summary of the activities of the I.A.C. 
on the general committee for Accident 
& Health Week. 





——— 


Plan Sterling, Colo., Board 


DENVER, April 22—When the 
Mountain Field Club holds its inspec- 
tion of Sterling, Colo., May 21-22, a 
group of local agents from Denver, 
headed by Frank England, Jr., state as- 
sociation president, will accompany the 
club delegation for the purpose of or- 
ganizing a local board for the Sterling 
territory, including such other nearby 
cities as Fort Morgan and Brush. 











THE WEEK IN INSURANCE 





Annual meeting of the Western Under- 
writers Association was held this week 
at White Sulphur Springs, A. F. Powrie 
of the Fire Association being elected 
president. Pagel 

* * * 

Annual meeting of the American As- 
sociation of Insurance General Agents 
was held this week at Little Rock. 

Pagel 
* * x 


Directors of the Hanover Fire and 
Fulton Fire elect Montgomery Clark 
president. ‘ Pagel 

* * 


President E. A. Henne of the Western 
Underwriters Association reviews the 
work of the organization at its annual 
meeting. o 2 Page 4 

* 


The upward trend in losses ond at- 
tendant problems reviewed by R. 
Street in W. U. A. report at White “sul- 
phur. ek ni Page 2 


Major problems outlined by Raymond 

Ellis, San Francisco general agent, and 

Casper, United States manager 

Eagle, Star & British Dominions, at 

meeting of American Association of In- 

surance General Agents. Page 3 
*x* * * 

Program announced for Pennsylvania 
Insurance Days and federation annual 
meeting. Page 4 

* * * 


Missouri department sends out ques- 
tionnaire on automobile finance insur- 
ance and rules on agency cancellation 
procedure. a a Page 6 


Fire losses in March show an increase 
over those of the similar month last 
year. Page 8 

ee. See 


J. C. Keegan reelected president at 
Inland Marine Underwriters Association 
at annual meeting. Page 24 


Corporate income tax of 15 percent for 
all foreign and domestic insurance com- 
panies prescribed in new revenue bill 
filed in congress. Pagel 

* * x 

Standard of New York has _ resigned 

from the Chicago Board. Page 6 
* * * 


Insurance Agents League of Washing- 
ton opposes auto guest clause restriction 
at Yakima meeting. Page 2 

xe: 

Big Accident & Health Week sales ses- 
sions held in New York, Chicago, De- 
troit, Philadelphia and Pittsburgh. 

Page 27 
* * x 


Agency and legal sessions again to be 
featured at annual meeting of Health & 
Accident Underwriters Conference. 

a “* Page 28 


Texas board of appeals upholds insur- 
ance commissioners in truck liability 
rate case. Page 

* * * 

Amusement parks arrange cooperative 

plan for handling liability coverage. 
Page 29 
* * * 


Retrospective rating reported being 
‘tried in automobile line as well as in 
compensation. — Page 23 


Surety acquisition cost rules for Chi- 
cago in air due to local managers’ fail- 
ure to agree on amendments to plan 
evolved in east. Page 29 

* * * 

District of Columbia board reverses 
previous decision and now holds com- 
mission agents do not come under unem- 
ployment compensation act. Page 28 

* 2 


Silicosis problems taken up at Wash- 





ington, D. C., conference. Page 29 





Agents Hit Guest 
Clause Restriction 


Washington League Denounces 
Liability Rate Reduction as 
Backward Step 


MEETING HELD AT YAKIMA 


Non-Bureau Companies Seek Permis- 
sion from National Bureau for 
10 Percent Deviation 


YAKIMA, WASH., April 22.— 
United opposition to the new guest 
clause rate reduction on auto liability 
was crystallized at the mid-year meet- 
ing of the Insurance Agents League of 
Washington here. The executive com- 
mittee authorized President George R, 
Thieme to appoint a committee to com- 
municate the league’s disapproval of the 
restriction to the National Bureau of 
Casualty & Surety Underwriters. Sen- 


timent was unanimous that use of the 
guest clause restriction was a backward 
step and is not in keeping with pro- 
gressive underwriting. The agents in 
attendance felt that even though it does 
permit a 10 percent rate reduction, 
eventually it will lead to trouble, with 
many honest claimants finding them- 
selves without protection. 


Want Parity in Rates 


Another resolution was passed reit- 
erating the committee’s previously an- 
nounced position that there should be 
a parity in rates, and the resolution 
will again be transmitted to the Na- 
tional bureau and the Northwest Auto- 
mobile Insurance Conference—the non- 
bureau company organization. There 
have been assurances from bureau com- 
panies that there will not be an in- 
crease in auto liability rates in Wash- 
ington this year. Commissioner Sulli- 
van has expressed his opposition to an 
increase at present. 

It was reported the non-bureau com- 
panies have made new overtures to the 
National bureau in an effort to secure 
an agreement permitting them to devi- 
ate 10 percent from the present stand- 
ardized rate. The non-bureau experi- 
ence has been getting steadily worse 
since bureau companies met their rates 
and the former are feeling the need for 
additional income. The proposal, which 
has been advanced several times, is that 
there shall be an increase in automobile 
liability rates and that non-bureau com- 
panies will follow the increase up to 
within 10 percent of the new bureau 
level. Bureau people in Washington 
have indicated that the plan will not be 
acted upon favorably by officials in New 
York. 

New Membership Record 

James M. Blair, chairman member- 
ship committee, reported a new high in 
the league’s membership, with 305 
agents affliated with the state and na- 
tional associations. It was the first 
time the total passed the 300 mark. 

Seattle was selected as the 1936 con- 
vention city, the annual meeting to be 
held in August. Wayne C. Meek of 
Seattle, chairman school survey com- 
mittee, announced’ that the entire state 
association membership will be called 
into action to help complete the task 
of inspecting properties of the state de- 
partment of education. The move was 
instituted a year ago to correct existing 
discrepancies in forms and rates which 
might tend to provoke sentiment for a 
state fund. 

Local boards throughout the state 
were urged to make a systematic con- 

(CONTINUED ON LAST PAGE) 
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General Agents Hear Leaders’ Views 


Major Problems Faced by 
Business Viewed by Two 


Cooperation Urged 
By George W. Lilly 


Walter H. Bennett Asks Support 
for New Stock Insur- 
ance Office 


CARTER GIVES REPORT 


Puckette Tells Importance of Public 
Relations in Viewing Business 
from Sidelines 


LITTLE ROCK, April 22.—Dealing 
with the public in the adjustment of 
losses is a delicate business, said George 
W. Lilly, manager Fire Companies Ad- 
justment Bureau, before the American 
Association of Insurance General 
Agents’ meeting here. “Our task is to 
carry out the formula of the indemnity 
and to shoulder the responsibility of ex- 
emplifying to the public the character, 
the good purpose and the humaneness 
of insurance companies. Many of the 
problems confronting the business today 
may have had their origin in careless 
dealing with the public years ago. The 
logical conclusion is that these problems 
can be met most successfully through 
proper and complete treatment of claim- 
ants. 


Depends on Cooperation 


The adjuster is the instrument 
through which the insurance business 
meets and deals with the public in its 
most important contacts, said Mr. Lilly. 
The possibilities for molding public at- 
titude through loss adjusting are obvi- 
ous. Adjusters are mindful of their ob- 
ligations to the business but they must 
have the genuine cooperation and sup- 
port of those whom they serve. Com- 
plete accomplishment cannot be antici- 

(CONTINUED ON LAST PAGE) 











Personalities at Annual 
Meeting of General Agents 








B. P. Carter of Richmond, Va., presi- 
dent of the American Association of 
Insurance General Agents, went to the 
annual meeting in Little Rock against 
the advice of his physician. He had 
just recovered from a_ streptococcic 
throat, but the infection had affected a 
leg. Until the time for the opening 
of the meeting Mr. Carter remained in 
bed and his suite was, therefore, 
thronged with visitors. Mrs. Carter ac- 
companied her husband. She had also 
just recently suffered a similar infec- 
tion. 

ed 

Those conventioneers and their wives 
who were in Little Rock Sunday eve- 
ning were entertained at the home of 
Mr. and Mrs. J. Gilbert Leigh. They 
were assisted by their son, Gilbert 
Leigh, II, who has been connected with 
the L. B. Leigh general agency since 
graduating from Princeton a year ago, 
and by William Leigh, brother of Gil- 
bert Leigh, who is also connected with 
the agency. 

+ & 2 

Frank Newman, assistant United 
States manager of the General of Paris, 
the reinsurance company, was on hand. 
Another reinsurance man present was 
H. D. Haupt, president of Reinsurance 
Underwriters, Inc., of San Francisco, 
which represents the General of Paris 
and American Reserve. 

* * * 

Langdon Quin and Mrs. Quin went to 
Little Rock from Atlanta te attend the 
American Association of Insurance Gen- 
eral Agents. Mr. Quin alternates with 
his brother, Robert Quin, in representing 
the Hurt & Quin general agency at the 
conventions. 

* * * 

H. G. Casper, U. S. manager of the 
Eagle, Star & British Dominions, one of 
the convention speakers, left Little Rock 
to visit Houston and Dallas. 

¢ @ # 

Some of the conventioneers went from 
Little Rock to Baton Rouge for the an- 
nual meeting of the Louisiana Insurance 
Society. Among them were W. H. Ben- 
nett, secretary National Association of 


(CONTINUED ON LAST PAGE) 





Raymond Ellis Presents General 
Agents’ Side of the 
Picture 





LITTLE ROCK, ARK., April 22.— 
Major problems facing companies and 
general agents were reviewed by Ray- 
mond L. Ellis of Rolph, Landis & Ellis, 
San Francisco, at the annual meeting 
of the American Association of Insur- 
ance General Agents here. Mr. Ellis, 
who is also president of the California 
Association of General Agents as well 
as vice-president of the American asso- 
ciation, said the major problem of the 
general agent is to make certain that 
his income equals the expense plus 
profit. 

Reductions Court Disaster 


“We must take full advantage of the 
opportunities to serve business, indus- 
try and other buyers by the employ- 
ment of modern and efficient methods,” 
he declared. “We must anticipate the 
needs of the insurance buyer and mer- 
chandise our policies in a manner that 
will create demand.” However, there 
are collateral problems which disturb 
the business: Unwarranted rate reduc- 
tions, excessive losses, mutual, recip- 
rocal and other cut rate competition, 
disproportionate expenses, taxes and 
governmental interference and compe- 
tition. 

Unwarranted rate reductions court 
disaster, said Mr. Ellis. Premiums must 
be based on loss, expense and profit 
factors and must be sufficient to cover 
all three. The loss factor cannot be 
measured except by taking into consid- 
eration past experience with reasonable 
modification for altered conditions. The 
‘period must necessarily be of sufficient 
length to give a normal ratio. Losses 
have been abnormally low for two 

(CONTINUED ON PAGE 11) 





H. C. Casper Outlines Difficulties 
to Overcome from Com- 
panies’ Angle 





LITTLE ROCK, ARK., April 22.— 
The insurance executive views his busi- 
ness from three angles: investment, pro- 
duction and profit—said H. G. Casper, 
United States manager Eagle, Star & 
British Dominions, at the annual meet- 
ing of the American Association of Gen- 
eral Agents here. Home office execu- 
tives are lying awake nights in their ef- 
forts to invest and reinvest their funds 
in a manner entirely safe and yet so as 
to produce something other than an al- 
most ridiculous return, said Mr. Casper. 
More kindly consideration towards un- 
derwriting associations was asked by 
Mr. Casper in considering production 
problems. It is a short range view 
which produces the resentment in re- 
spect to these organizations, for on the 
long pull they are security for the pro- 
ducer, he declared. He also urged con- 
sideration for the new Stock Fire Insur- 
ance Office and the anti-mutual publicity 
campaign conducted by the Western 
Underwriters Association. 

Denies Pessimism 


The major item in considering profits 
is the expense ratio. The exceedingly 
low loss ratios have eased the situation, 
but it is too much to believe that the fa- 
vorable loss experience will continue in- 
definitely. 

Mr. Casper denied pessimism in re- 
gard to the future, saying that unortho- 
dox stock company competition is a 
passing phase although it is painful 
while it lasts. Non-stock competition 
provides more concern. Conditions dur- 
ing the last several years have been fa- 
vorable to mutuals but they will un- 
doubtedly find them growing consider- 
ably rougher when the loss ratio more 

(CONTINUED ON PAGE 11) 





LEADERS AT MEETING OF THE GENERAL AGENTS 











W. L. BRAERTON 


W. L. Braerton of Denver was elected 
President of the American Association 
of Insurance General Agents at the an- 
nual meeting in Little Rock. He takes 








B. P. CARTER 


the place of B. P. Carter of Richmond, 
Va., who has had a most successful ad- 
ministration as head of the organiza- 


tion. 





H. C. STEBBINS 


H. C. Stebbins of Denver is the per- 
petual secretary-treasurer and was re- 


elected, as a matter of course. 


J. K. Shepherd has always been one 





J. K. SHEPHERD 


of the leaders in the organization and 
he was particularly active in the pro- 
ceedings in his home town of Little 
Rock. 
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Fire Conference a Part of 
Insurance Days Observance 





PHILADELPHIA, April 22.—A fire 
insurance conference, presided over by 
J. V. Herd, vice- president Fire Asso- 
ciation group, embracing subjects se- 
lected by more than 3,000 agents by 
referendum, will be one of the features 
of the 1936 Pennsylvania Insurance 
Days of the Insurance Federation of 
Pennsylvania at the Bellevue-Stratford 
Hotel here June 4-6. 

The subjects to be covered in the fire 
conference are practical analysis of a fi- 
nancial statement, by G. Evans, 
chief of the division of companies of 
the Pennsylvania department; general 
cover and reporting cover contracts, by 
DeMott Belcher, manager general cover 
department America Fore, and use and 
occupancy, by Mr. Herd. 


Stevenson General Chairman 


The tentative program shows ses- 
sions getting under way with a lunch- 
eon Thursday, June 4, with J. A. Stev- 
enson, Penn Mutual Life, as general 
chairman and Commissioner Hunt of 
Pennsylvania luncheon chairman. ~ At 
the luncheon, the Accident & Health 
Club of Philadelphia will arrange a 
commercial accident and health pro- 
gram. There will also be a federation 
half hour and smoker at night, with a 
program provided by the Philadelphia 
Accident & Health Alliance, and 15 
Or more vaudeville acts. 

The balance of the program is: 


Friday, June 5 


10 a. m.—Ordinary-industrial life con- 
ference, W. J. Bradley, publicity mana- 
ger Home Life of Philadelphia, director. 

10 a. m.—Fire insurance conference. 

12:30 p. m.—Luncheon (Philadelphia 
Health & Accident Alliance), J. L. Cor- 
nog, president Philanthropic Mutual Life, 
director. 

2 p. m.—Casualty insurance conference, 
chairman W. A. Edgar, president Cas- 
ualty Underwriters Association of Phila- 
delphia. 

Address, “General Auto Experience 
from a Public Liability Standpoint,” A. 
E. Spottke, manager automobile depart- 


ment National Bureau of Casualty & 
Surety Underwriters. 

Address, ‘Comprehensive Residence In- 
surance” (speaker to be announced). 


Address, Insurance Advertising by 


Clarence Palmer, advertising manager 
North America. 
Address, “Use of the telephone in se- 


curing appointments with Prospects,” S. 
E. Williams, Bell Telephone Company, 
Philadelphia. 





7 p. m.—Banquet and dance. 

General chairman, J. A. Stevenson. 

Toastmaster, J. S. Fisher, former gov- 
ernor of Pennsylvania and president In- 
surance Federation of Pennsylvania. 

Address, “How’s Business?” by Merle 
Thorpe, editor of “Nation’s Business.” 

Address, Justice W. I. Schaffer, Penn- 
sylvania supreme court. 

A golf tournament and sight-seeing 
trips are being arranged for Saturday, 
June 6. The program for women in- 
cludes a visit to the art museum and 
planetarium of the Franklin Institute 
Thursday afternoon, theatre party at 
night, and a motor trip to Valley Forge, 
historic Paoli, the Brandywine and the 
famous Longwood Gardens Friday. 


Program for Nebraska Meet 
of Agents May 13-15 Given 


OMAHA, April 22.—Plans for the an- 
nual convention of the Nebraska Asso- 
ciation of Insurance Agents at Colum- 
bus, May 13-15, were nearing comple- 
tion this week, Thomas Bryan, secre- 
tary-treasurer announced. Among 
speakers lined up are Chet B. Davis, 
Sheridan, Wyo., member executive com- 
mittee National Association of Insur- 
ance Agents; C. A. Abrahamson, Omaha, 
president National Association of Cas- 
ualty & Surety Agents, and I. R. Zer- 
zan, vice-chairman Omaha safety coun- 
cil and vice-president Omaha Automo- 
bile Association. 

The executive committee will meet at 
the Hotel Evans the night of May 13. 
This is convention headquarters. Gen- 
eral sessions will be held Thursday at 
the Columbus city hall, and Friday there 
will be a meeting for local agents only, 
during which old and new business will 
be discussed, Nebraska insurance prob- 
lems debated, and officers elected. M. A. 
Boettcher of the Speice-Echols-Baett- 
cher agency, Columbus, is program 
chairman. 








Louisiana Agents Meeting 


At the annual meeting of the Louisi- 
ana Insurance Society in Baton Rouge 
this week, R. P. Strong, head of the 
Louisiana Rating & Fire Prevention Bu- 
reau, will be present and speak. Chief 
Engineer H. P. Dixey will answer ques- 
tions regarding the engineering phases, 
M. B. Calogne on rating, and S. W. 





Views the Insurance 
Scene from Sidelines 














JOHN E. PUCKETTE, Louisville, Ky. 


John E. Puckette, editor of the “In- 
surance Field” of Louisville, spoke this 
week before the American Association 
of Insurance General Agents at its an- 
nual convention in Little Rock, giving 
glimpses of the business from the 
standpoint of an observer. Mr. Puckette 
is a graduate of the University of the 
South, Sewanee, Tenn., where his father 
was a professor in the college. He en- 
tered daily newspaper work in 1913 as 
a reporter for the “State” of Columbia, 
S. C. He served in the military ranks 
on the Mexican border. For more than 
a year he was private secretary of Gov- 
ernor R. R. Manning of South Car- 
olina. In the world war he was second 
lieutenant in the field artillery. Return- 
ing to the United States he joined the 
staff of the Louisville “Courier-Jour- 
nal,” becoming city editor, Sunday ed- 
itor and makeup editor. Later on he 
was made managing editor of the Day- 
tona Beach, Fla., “Journal.” He joined 
the staff of the “Insurance Field” in 
1927, was appointed news editor in 1929, 
managing editor in 1934, and became 
editor this year. 








Painter on the audit work. Secretary 
W._H. Bennett of the National Asso- 
ciation of Insurance Agents will be one 





of the chief speakers. 





——..., 


Henne’s Earnest 
Talk to Members 


President Western Underwriters 
Association Makes High Minded 
Appeal to All 


REVIEW OF FIVE YEARS 


Stock Companies. Affiliated With Or. 
ganizations Have a Challenge to 
Meet Modern Conditions 


WHITE SULPHUR SPRINGS, W. 
VA., April 21—In his annual report to 
the meeting of the Western Underwrit- 
ers Association, its president, E, A, 
Henne, America Fore, reviewed the 1930 
to 1934 period, inclusive, record of pre- 
miums of stock companies in the W. U. 
A. jurisdiction, not including Missouri, 
as compared with the records of non- 
stock and non-affiliated companies. His 
figures showed that the participation of 
stock organization companies declined a 
small percentage while the mutuals and 
non-affiliates made small percentage in- 
creases. 


Challenge to Stock Companies 


Pointing to the fact that the period 
studied encompassed the worst depres- 
sion years, Mr. Henne said that al- 
though the small gains the mutuals and 
non-affiliateds made, in themselves, 
were not so important but that they in- 
dicate a trend which challenges the or- 
ganization stock companies to consider- 
ation of it. His figures showed that pre- 
miums gained in 1933 and 1934, with the 
mutuals and  non-affiliateds making 
slightly greater percentage gains than 
the organization stock companies. 


Need for Girding the Loins 


Mr. Henne indicated that the trend of 
a diminishing share of the business of 
organization stock companies calls for a 
thorough study, not excluding an exam- 
ination of the stock organization system. 
Referring to the difficulties and some- 
times demoralization that occurred in 
the old days of loose organization or 
none at all, nevertheless he said that the 
organization companies should fit them- 

(CONTINUED ON PAGE 33) 











WESTERN UNDERWRITERS ASSOCIATION OFFICIALS 








A. F. POWRIE, Chicago 
President 


WILFRED KURTH, New York City 
Vice-president 


Ss. M. BUCK, Chicago 
Vice-president 





CHARLES F. THOMAS, Chicago 
Secretary-Manager 
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‘‘Why Didn’t You Sell Me 
A Policy That DID Cover It?’’ 


Many owners of cars damaged 
and destroyed by the recent 
floods and windstorms are 
going to discover for the first 
time that they could have had 
insurance protection against 
these and many other hazards 
for a small additional premium. 


Be sure to tell all your clients 
about the America Fore 
Comprehensive Auto Policy. 


a 
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America: Fore.Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF _ DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY THE FipELITY AND CASUALTY COMPANY 


P ERNEST STURM, Chairman of the Board: 
First AMERICAN FiRE INSURANCE COMPANY pot cage cocina 
INSURANCE 


Eighty Maiden Lane, |u| New York, N.Y. 


GROUP 


and Indemnity Group 


NIAGARA Fire INSURANCE COMPANY 
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Standard of New York 
Resigns from Chicago Board 





CASE IS STILL BEFORE BODY 





Action Supposed to Be Due to Heavy 
Fines That Have Been Im- 


posed Recently 





The Standard Fire of New York has 
resigned as a member of the Chicago 
Board and it is possible that two other 
companies may take similar action. The 
Standard’s resignation has not been of- 
ficially accepted as announced by the 
Board, but it is believed that the com- 
pany’s decision to withdraw will not be 
changed. 

Recently the Chicago Board has im- 
posed some heavy fines upon several 
members for various violations of the 
rules. The identity of those upon whom 
the fines have been assessed has not 
been revealed, but in Chicago the names 
of some of the companies and agencies 
involved are known and have been 
rather generally commented on. The 
agencies of the Standard are Bartholo- 





may-Darling Co., Childs & Wood, En- 
ger & Barnett. A. J. Couch is Cook 
county manager of the Standard and 
its running mate, the Tokio. 

It is hoped that the breach can be 
healed and the two interests can be 
reconciled. 


DECLINES TO COMMENT 


NEW YORK, April 22—The man- 
agement of the Standard of New York 
declines to comment on the Chicago 
situation or to make a statement. 





Kansas City, Mo., Agency and 
Company to Have Building 





KANSAS CITY, April 22—R. B. 
Jones & Sons and the Kansas City Fire 
& Marine, which the agency organized 
in 1929, last week acquired a home office 
building, the attractive three-story build- 
ing formerly occupied by the Pickering 
Lumber Company at 11th and Central 
streets. 

The new home office structure is 
handsome and compact. The interior is 
magnificently finished. The Pickering 
Lumber Company had used the finest 
wood for paneling and the private offices 
on the first floor are exceptionally at- 





tractive. The first floor is now air con- 
ditioned and the Jones’ brothers will ex- 
tend the system throughout and will re- 
model the building otherwise before 
moving about a year hence when their 
lease in the Federal Reserve Bank build- 
ing expires. The building is so con- 
structed that three additional floors can 
be built. It is understood the purchase 
price for the building and fee was about 
$200,000. 

Approval of the purchase by directors 
occurred in the Pickering building. 
Brokers said it was very rare for a cor- 
poration to take final action on a real 
estate deal inside its future location. 

The agency, which furnished the man- 
agement for the company, is 47 years 
old. The company showed a 72 percent 
increase in business last year and has 
had a strong and steady growth since it 
was formed. 


Watson to Address Passaic Agents 


NEWARK, April 22—Leon A. Wat- 
son, expert Schedule Rating Office of 
New Jersey, will speak at the dinner 
meeting of the Passaic County Asso- 
ciation of Insurance Agents this week. 





The business of the R. W. 
agency, Utica, 
to the Utica Insurance Agency, of which 
K. L. Ough is manager. 


Weaver 
O., has been transferred 





A FEW QUESTIONS 


The Answers to Which Mean 
Much to the Local Agent 


Wu it pay the Agent to solicit Fire Insurance at this time? 


What type of property is especially lacking this protection? 


What type of property is now a good prospect for Fire Insurance? 


What kind of approach will get the business quickly and easily? 


We know the answers to these questions because of a nation- 


wide survey we conducted. This survey cost us considerable 


time and money, and is available, however, without stint, to all 


of our Agents; and to those others who realize the value in re- 


presenting a Company having exclusive information of this kind. 


If interested, write to the Sales Promotion Department of 


The American Group, 15 Washington St., Newark, New Jersey. 











Missouri Questionnaire on 
Finance Business Sent Out 





MUCH INTEREST IS AROUSED 





Insurance Department Asks Details on 
Automobile Accounts— Rules on 
Agency Cancellation Procedure 





KANSAS CITY, April 22—Under 
the signature of F. J. Murphy, chief 
clerk, the Missouri department has sent 
all companies a questionnaire regarding 
automobile finance accounts. 

“Your company must furnish this de- 
partment by May 15 the following infor- 
mation in regard to each of the above 
accounts written by your company,” the 
form letter reads. 

“1, Policy number, name of assured 
and address. 

“2. Date policy became effective. 

“3. Rate basis on which the policy is 
written: full manual or net rate and sin- 
gle or double interest. 

“4, Name of agent or broker and his 
address from whom your company ob- 
tained the business and the rate of com- 
mission paid by your company. 


Rate of Commission 


“ 


5. Name of party from whom he ob- 
tained the business and rate of commis- 
sion being paid by your agent or broker 
and to whom. 

“6. Name and address of agent sign- 
ing each policy. 

“We expect immediate attention to 
this matter and no extension of time 
ies be given after the above mentioned 

ate.” 

Agents here are speculating as to the 
objective of the department. One sug- 
gestion is that while the department has 
no control over finance companies and 
their placing of a substantial amount of 
business on automobiles they finance, the 
superintendent might, if he considered 
the commission too high, rule that the 
rates are too high, 


Query on Cancellations 


The department also has sent to com- 
panies operating in Missouri a form let- 
ter dealing with agency cancellations. 

“It has come to our attention,” Mr. 
Murphy writes, “that companies operat- 
ing in Missouri are very lax in requir- 
ing cancellations of agents’ licenses after 
the termination of an agency. 

“Very often irregularities occur in 
offices and when this department at- 
tempts to straighten the matter out with 
the complainants we find our records 
show companies represented in an 
agency are incorrect as the companies 
formerly in the agency have withdrawn 
and failed to notify this department. 

“Hereafter the department will expect 
prompt notification of agency termina- 
tions so we may maintain license records 
which will be accurate. 

“If a company fails to notify the de- 
partment of the cancellation of an 
agency, the company will be held re- 
sponsible for any acts of cancelled agents 
as long as our records show their license 
in effect.” 





Joint Meeting Is April 25 

DENVER, April 22—The joint 
meeting of officers of the Colorado and 
Wyoming local agents associations will 
be held here April 25 at the Denver 
Athletic Club, starting at noon. Dis- 
cussions will include the agents qual- 
ification law and other problems im- 
portant to both groups. The Moun- 
tain Field Club will entertain the group 
at a dinner. The distance will pro- 
hibit New Mexico officers from attend- 
ing, but a group of about 20, including 
F. C. Hank and Frank England, Jr. 
presidents respectively of Wyoming 
and Colorado, will be on hand. 


The Corn Belt agency has been formed 
at Cedar Rapids, Ia. by L. L. Jiricek, 
president; T. B. Hlubucek, vice-presi- 
dent; Frank Sysel, secretary, and Louis 
Picek, treasurer. 
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Slants on Arguments Over 
Plans for Finance Business 





MANY SCHEMES CONSIDERED 





Difficulties Revealed by Discussions 
Pro and Con in Automobile 
Underwriters Committee 





NEW YORK, April 22.—The special 
committee of the National Automobile 
Underwriters Association on finance 
business, in reaching its conclusions, 
observed that the finance companies 
have certain criticisms of the insurance 
committees. For instance, the finance 
companies say there is extreme com- 
plexity of rating methods as to undue 
réfinements between makes and models 
and between hazards and they object 
to the multiplicity of territorial divi- 
sions. : : 

The insurance companies, according 
to the finance people, fail to recognize 
the efficiency of finance companies in 

(CONTINUED ON PAGE 33) 








Courts Jolt Oklahoma City 
Regulation of Oil Drilling 


OKLAHOMA CITY, April 
This city will vote May 12 on extend- 
ing the oil drilling zone to include prac- 
tically the entire east side, the city 
council decided. Excluded are Lincoln 
Terrace, (an exclusive residence dis- 
trict); a state school land area north of 
the capitol, the downtown wholesale 
district and the state land on which the 
state school of medicine, crippled chil- 
dren’s hospital and university hospital 
are located. The council also estab- 
lished a buffer zone 300 feet wide, to en- 
circle the state institutions’ land, ex- 
cluding it from drilling. mM 

Authority to regulate oil well drilling 
within city limits received a jolt when 
District Judge Hill ruled that the K. 
& L. Petroleum Company has a right 
to drill in the unzoned Harn tract 
southwest of the state capitol. Unless 
the supreme court reverses its decision, 
it is possible that wells in other parts of 
the city may be drilled, in defiance of 
the ordinance. ae 

In another important ruling district 
Judge Arnold dismissed the city’s in- 
junction suit to prevent Governor Mar- 
land from drilling on state land sur- 
rounding the capitol. Since the election 
March 24 extending the drilling zone, 
87 wells have been started. 


[, — 
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Pettigrew and Bloom in Talks 
Before Western Loss Group 





T. A. Pettigrew, manager of the Un- 
derwriters Adjusting, and G. M. Blum, 
general adjuster, were honor guests of 
the Western Loss Association of Chi- 
cago at the April meeting this week, and 
took part in discussions. J. A. McClel- 
land, general adjuster in the western 
department of the Great American, 
chairman of the loss association, pre- 
sided, 

Mr. Pettigrew compared adjusting 
conditions today with those of the past, 
finding much better cooperation with 
bureaus and the situation generally bet- 
ter. Mr. Blum discussed the supple- 
mental or extended coverage contract 
and other newer forms, stating that they 
have created many more problems for 
adjusters and complicated the work. The 
OSs association with the next meeting 
will return to luncheon gatherings in 
Marshall Field’s, finding noon attend- 
ance better. 





Heads Ohio Agency Committee 


F. H. Murphey of F. R. Murphey & 
Son, Athens, O., is appointed chairman 


of the public relations committee of the 
Ohio Association of Insurance Agents. 
He is president of the Ohio Farmers 
Agents Association. He started in the 
local business at 16 years of age, join- 
ing his father’s agency at Athens, 
started in 1865. 


Demand for Lower Atlanta 
Fire Rates Made by Mayor 





ATLANTA, GA., April 22.—Follow- 
ing announcement several weeks ago by 
Chief O. J. Parker of the Atlanta fire 


department, of total losses of $250,000 
for Atlanta in 1935, a reduction in fire 
waste 
years, Mayor Key made demand on of- 
ficers of the Georgia Inspection & Rat- 
ing Bureau for reduction in rates, and 
reduced rates on AAA and slow burn- 
ing construction buildings were prom- 
ised. 


meeting in Columbus, Ga., last week, 
took up the matter and adopted resolu- 
tions approving a movement to have 
fire rates reduced. 
over to the executive board and legis- 
lative committee to work out details, 
and embody the demand for reductions 





when compared with former 


The Georgia Federation of Labor, ina 


It turned the matter 





in a bill to be presented to the legis- 
lature at the next session. 

Dewey Johnson, superintendent of 
electrical affairs and president Georgia 
chapter of the Independent Association 
of Electrical Inspectors, affiliated with 
the Georgia Federation of Labor, is at 
the head of the movement. 


Hill Addresses Agents 
DENVER, April 22—R. M. Hill, 
manager Fire Companies Adjustment 
Bureau in Denver, gave an interesting 
talk on how losses should be handled, 
at the monthly meeting of the Denver 
agents association. 
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Seventy-one Years of Service 





*This example is based upon Millers National's financial statement as of December 31, 1935. 


To demonstrate the financial soundness of any insurance company 
simply figure the ratio of assets to liabilities as shown above. 
{| Safety rests with every Millers National policy because each dol- 
lar of outstanding liability is backed by two and a quarter dollars 
of assets. § Compare this ratio with ratios of other companies to 


denote the unusual soundness of this well-managed Company. It 
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Indemnity 


Insurance Co. 
OF 


North America 
PHILADELPHIA 


CASUALTY 
FIDELITY 
SURETY 


CAPITAL $1,000,000 
= 


Unquestioned Financial Stability. 
Unique, Convenient Policies. 
Complete, Efficient Service. 


All Modern Coverages. 
‘@ 


Combination Automobile Policy, 
Combination Residence Policy and 
Complete Golfer’s Policy issued jointly 


with allied fire companies. 
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VIEWED FROM NEw YORK 





FLOOD DAMAGE CLAIMS 


Companies writing through their in- 
land marine department all cover insur- 
ance on goods in transit report a num- 
ber of claims where stocks of merchan- 
dise were caught in the flood at differ- 
ent points. Never before have there 
been so many claims for water damage 
as now following the disastrous floods. 

x oR-cm 
SUBURBAN PEOPLE MEET 


A. E. Spottke, superintendent of the 
automobile department, and William 
Cavanaugh, superintendent fraudulent 
claim department of the National Bu- 
reau of Casualty & Surety Underwrit- 
ers, are the principal speakers this week 
before the annual meeting of the New 
York Suburban Association of Local 
Agents. W. H. Geyer and A. Buksar 
of the suburban division of the New 
York Fire Insurance Exchange will 
speak briefly. 
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FIRE LOSSES IN MARCH 


National Board figures on the fire 
loss in the United States in March show 
$29,177,406, a decrease of 5.6 percent 
from February but an increase of 16.98 
percent or $4,234,703 over March of last 
year. The following table shows the 
losses for the three months: 


1934 1935 1936 
Jan. $28,002,583 $23,430,504 $27,729,930 
Feb. 31,443,484 25,081,625 30,909,896 
March 31,312,359 24,942,703 29,177,406 


By GEORGE A. WATSON 





Total $90,758,426 $73,454,832 $87,817,232 


There were 242 fires during the 
month in the United States and Canada 
that caused a damage of $10,000 or 
more, the aggregate being $11,742,250. 
The largest of these were in New Mil- 
ford, Conn., school, $90,000; Washing- 
ton, D. C., lumber yard, $300,000; West 
Warren, Mass., carpet plant and dwell- 
ings, $90,000; Portsmouth, N. H., ship- 
house, $100,000; Ventor, N. J., dwelling 
and theater, $125,000; Locust Valley, 
L. IL, dwelling, $200,000; Pittsburgh, 
three industrial plants, $1,000,000; Wil- 
liamsport, Pa., apartments and eight 








alc 


business establishments, $200,000; 
Welch, W. Va., apartment, $110,000; 
Sumter, S. C., furniture factory, $200,- 
000; Fort Worth, Tex., liquor ware- 
house, $120,000; Houston, Tex., night 
club, $90,000; Lebanon, Tenn., school, 
$110,000; Peoria, Ill, church, $300,000; 
Indianapolis, business building, $90,000; 
Monroe, Mich., lining board for auto- 
mobile plant, $150,000; Muskegon, 
Mich., hotel, $200,000; Plattsburg, Mo., 
school, $125,000; Warren, O., hotel and 
stores, $100,000; Youngstown, O., metal 
plant, $250,000; Eicho, Wis., furniture 
factory, $90,000; Menasha, Wis., school, 
$250,000; Gila Bend, Ariz., lumberyard 
and business block, $200,000; Los An- 
geles, warehouse, $90,000; Walsenburg, 
Colo., department store, $250,000; Idaho 
Falls, Idaho, business building, $90,000; 
Hamilton, Mont., business block, $90,- 
000; St. Catharines, Ont., department 
store, $125,000; St. John, N. B., veneer 
factory, $125,000; Vancouver, B. C, 
roofing plant, $90,000. 
2s » 
BROKERS GROUP TO MEET 


The annual meeting of the Insurance 
Brokers Association of New York will 
be held April 28 at the Hotel Astor. 
President Percy Magnus of the New 
York board of trade will speak on cur- 
rent problems facing business in this 
country. President L. E. Thayer will 
preside. A business meeting will be 
held prior to the luncheon to hear re- 
ports of officers and committee chair- 
men. Seven members of the board will 
be elected for terms of three years, the 
nominating committee being headed by 
C. E. Cooper. Directors nominated 
are: R. P. Dorland, of Davis, Dorland 
& Co., F. R. DuBois of Frank & Du- 
Bois, Alexander Heid of John A. Eck- 
ert & Co., L. S. Kennedy of Marsh & 
McLennan, Courtlandt Otis of Otis, 
Jones & Co., and L. A. Wallace of 
Johnson & Higgins. All have served 
on the board except Mr. Otis, who was 
nominated to succeed C. A. Slosson, 
who resigned. A. W. Jenkins of Terry 
& Co. is chairman of arrangements and 
will be toastmaster at the luncheon. 








As SEEN FROM CHICAGO 





LOOK FOR U. & 0. CHANGE 


At the meeting of the national coun- 
cillors in the central west at the mid- 
year meeting of the National Associa- 
tion of Insurance Agents, considerable 
discussion was heard on the use and oc- 
cupancy form, Evidently many agents 
are not in sympathy with the present 
requirements and desire some change 
made. Those in authority predicted that 
in due season there would be a fixed 
amount provision, there being an agreed 
sum that the assured should carry, and 
the coinsurance feature would be re- 
moved. 

: + 2 
HITS EXCESSIVE TAXATION 

An attack on excessive insurance tax- 
ation is made by James S. Kemper, 
president Lumbermen’s Mutual Cas- 
ualty and chairman of the insurance di- 
vision of the Illinois chamber of com- 
merce, in the May issue of the “Illinois 
Journal of Commerce.” Under the title 
of “When You Write Your Premium 
Check, Think!” he tells about the hid- 
den taxes which the insurance policy- 
holder pays. The original purpose of 
taxes against insurance companies was 
to provide proper supervision, but 97 
percent of every dollar taken in from 
policyholders is now used as general 
revenue. Insurance taxes are working 
rapidly upward toward the $100,000,000 
mark annually, said Mr. Kemper and 
he believes the trend will continue un- 
less the policyholders unite to call a 





halt. The results secured by automo- 
bile associations in reducing taxation 
were pointed to by Mr. Kemper as a 
guide to the overburdened insurance 
policyholder. 
* s 
SCHOOL OPENS FOR WATCHMEN 


Final arrangements have been com- 
pleted for the training school for pri- 
vate watchmen in Chicago, sponsored 
by the Chicago fire department and di- 
rected by Chief Fire Marshal M. J. Cor- 
rigan, the first class being held this 
week. G. E. Graves, chief, fire preven- 
tion department, is in charge of instruc- 
tion. 

Each class will consist of 50 men, in- 
struction covering one hour per week 
for five weeks. The school will be 
permanent and it is estimated there are 
more than 25,000 watchmen in the city. 
Interest in the movement is shown by 
the fact that Chief Graves has received 
inquiries from more than 20 individual 
employers. 

* * * 

EXAMINERS’ SLATE PREPARED 


Election will be held at the _ final 
meeting of the year of the Association 
of Fire Insurance Examiners, Chicago, 
in the Board of Trade grill in that city, 
April 23. The nominating committees 
have selected two slates, both being 
headed by J. C. Johnson, Firemans 
Fund. The “blue” ticket includes: Vice- 
president, L. R. Fisher, Travelers; sec- 
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retary, P. W. Freilich, National of Hart- 
ford; treasurer, Walter Polz, Sun; for 
directors, two years; M. S. Grange, 
Fireman’s Fund, and a candidate set 
down merely as “Mr. Dark Horse.” The 
“red” ticket is: Vice-president, R. H. 
Erickson of R. H. Erickson, Inc., sec- 
retary, Edwin Marchant, Springfield, 
and treasurer, R. M. Duddles, Atlas; 
directors for two years, Robert Ellis, 
Hartford, and John Rehling, Provi- 
dence Washington. Mr. Johnson has 
been secretary; R. J. Bothwell, Amer- 
ica Fore, president; R. R. Stick of 
Crum & Forster, Freeport, vice-presi- 
dent, and Mr. Freilich, treasurer, during 
the last year. There will be an enter- 
tainment program. 
* € & 
JENKISSON TENDERED LUNCHEON 


A group of insurance friends of A. 
W. Jenkinsson, Chicago and metropol- 
itan department manager Northern of 
London, tendered him a luncheon before 
he left Sunday for New York to board 
the “Manhattan” for a trip to the 100th 
anniversary celebration at the head of- 
fice. Mrs. Jenkisson went along on the 
trip, from which they will not return 
until about July 15, and they accom- 


panied R. P. Barbour, United States 
manager of the Northern, and Mrs. 
Barbour. Many of the people who were 


hosts at the luncheon were former field 
men. They included L. P. Warren, As- 
sociated Agencies; Harold Hilton, 
Critchell, Whitney, Miller & Barbour; 
A. I. Wolff, Associated Agencies; C. 
W. Weisz, president A. F. Shaw & Co., 
C. M. Hayden, Glens Falls, G. A. 
Mavon, W. T. Bisbee, Glens Falls; J. 
J. Ferguson, Fireman’s Fund; Jay S. 
Glidden, manager Chicago Board; E. B. 
Vickery, secretary America Fore, and 
A. M. Raymond, Cook county manager 
Travelers Fire. 
* x 
WILL HAVE JOINT MEETING 


There will be a joint meeting of the 
Chicago Automobile Superintendents 
Club and the Western Loss Association 
in Chicago, April 27. L. L. Sanders 
of the National Fire is president of the 
superintendents’ club and J. A. McClel- 
land, general adjuster of the Great 
American in its western department, is 
president of the loss association. There 
will be a discussion on many of the auto- 
mobile loss problems. 

* & *£ 
NEW TITLES FOR FIREMEN’S MEN 


Lloyd W. Brown, assistant manager 
of the Firemen’s group in the west at 
Chicago with the title of secretary, be- 
comes second vice-president. Mr. 
Brown was formerly Illinois state agent 
before being called to the western of- 
fice. W. B. Allabach, assistant secre- 
tary, who is the third man in line in 
the western department, becomes secre- 
tary. He was formerly superintendent 
of agents at the head office of the Mil- 
waukee Mechanics and traveled as Ohio 
State agent for the company. Before 
taking his position in the western de- 
partment office he was manager of the 
Firemen’s group for Detroit and Wayne 
county. 

*k * x 
TO DISCUSS TWO PROPOSALS 


_Two proposals were expected to be 
discussed and probably approved at the 
quarterly meeting of the Chicago Board 
this week—rules governing writing of 
the Personal property floater and a 
special rating plan chiefly growing out 
of the demand for some means of meet- 
ing non-board competition. The special 
rating is designed to be an amplification 
of the special rating of sprinkled risks 
as conducted by the board. The rules 
Proposed for writing the personal prop- 
erty floater contemplate that its sale by 
members will be limited to companies 
which are members of the Chicago 
Board and of the Inland Marine Under- 
writers Association. The rules, it is 
said, will require companies writing this 
Coverage to register for the purpose 
with the Chicago Board, but will not 
seek to regulate marine companies’ agen- 
cies. Last year the Chicago Board 


promulgated rules for sale of this form 
which required that marine agencies in 
order to sell it in Chicago register with 
the board. This provision grew out of 
the fear of Chicago supervising agents 
that there would be many appointments 
by marine companies for the purpose of 
selling the coverage in Chicago. The 
marine men did not take kindly to the 
requirement and only one office regis- 
tered. The I. M. U. A. signified that 
it was out of accord with this step and 
insisted it had primary jurisdiction over 
marine coverages in the United States. 
Since that time the personal property 
floater has been sold in Chicago by a 
number of offices without much regard 
for the Chicago Board rules. It became 
necessary for the Chicago Board to re- 
vise the rules in order to have sale of 
the floater under friendly auspices. 
FARM PROBLEM VIEWED 


First aid in fire fighting on farms was 
discussed at a meeting of the Chicago 
Association of Commerce’s agricultural 
council. F. H. Cornell, farm manager 
of the Home of New York, told of the 
fire hazards on farms. His company 
finds the majority of farm fires nowa- 
days originate in dwellings, due mainly 





to the sparks on roofs. The America 


Fore has had the same experience, ac- 
cording to I. D. Goss, manager of its 
farm department. Nine out of ten farm 
fires nowadays start in dwellings, due to 
fire from chimneys igniting shingle 
roofs, said Mr. Goss. Formerly barn 
fires used to be the most serious prob- 
lem. Spark arresters are being used to 
stop fires with good success. Their cost 
is low and insurance credit is given for 
their installation. 

Both Mr. Cornell and Mr. Goss 
stressed the seriousness of the moral 
hazard and the increase in set fires. 
Although it is difficult to present any 
conclusive figures, Mr. Cornell compared 
the loss experience during the severe 
drought of 1930 with that of the even 
more severe drought of 1934. In 1930 
there was a high burning ratio which 
persisted from June to January. In 1934, 
although conditions were more severe, 
losses were kept at a minimum because 
farmers were relieved of financial pres- 
sure due to the federal government’s 
provisions. Mr. Goss estimated the an- 
nual farm loss at $100,000,000 a year and 
urged the leaders of business dealing 
with farmers to join in cutting down this 
huge economic loss. 

Other speakers included Chief Jerry 
Falvey of the Chicago fire department, 
B. F. Allmutt of Miller-Peerless Manu- 





——y 


facturing Company, Chicago, and A. L. 
Gale, Chicago advertising man. 
*k * x 
GLIDDEN RETURNS HOME 


Jay S. Glidden, the Chicago Board’s 
manager, was in White Sulphur Springs, 
W. Va., this week attending the annual 
meeting of the Western Underwriters 
Association, although he returned to 
Chicago Wednesday so as to be on hand 
for the quarterly meeting Thursday. At 
White Sulphur he had several confer- 
ences with President E. A. Henne and 
other W. U. A. officials. 

Kk * OX 
WESTERN BUREAU MEETING 


The annual meeting of the Western 
Insurance Bureau, which was set for 
the first week in June, has been post- 
poned until the second week, June 9-10, 
to be held at Briarcliff Manor, New 
York. 


Mehorter’s Mother Dies 


Mrs. Mary B. Mehorter, mother of S. 
A. Mehorter, assistant manager Metro- 
politan department Home; J. B. Mehor- 
ter, special agent Camden Fire, and 
Hugh Mehorter, special agent in New 
Jersey for Crum & Forster, died at her 
home in Philadelphia. 
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All-Risk Form Popular 


H. I. Schweppe Brings Out Many Sales Pointers in Talk 
to General Agents Explaining Personal Property Floater 





The personal property floater is 
growing rapidly in public favor in the 
26 states in which it is issued and the 
loss ratio has been satisfactory, said 
H. I. Schweppe, southern marine man- 
ager of the Automobile of Hartford, in 
a talk before the American Association 


J next to impossible to sell the average 
householder this multiplicity of policies. 
However, the public is willing to pay a 
rate and premium sufficient to carry all- 
inclusive policies. 

Four, it is undisputed that household 
possessions are perhaps the most under- 


lower premium, it must be remembered | 
that one could not get the assured to | 


carry comparable insurance in the 
amounts equal to the face of the per- 
sonal property floater, even if all such 
specific policies could be sold. Attrac- 
tiveness of the form induces assured to 
purchase it who never in the past spent 


‘as much as $50, the minimum, 1n pro- 


tecting their household possessions. 
Furthermore, the annual cost is apt to 
be higher than specific policies when 
compared on a term basis. The form 
is issued but for a year. Thus quite 
frequently the cost is actually higher 
when term fire and burglary annual 
cost is compared. 


of Insurance General Agents at Little | insured and improperly insured risks 
Rock. The intention of the present as-| today. Household inventories in con- Without Complications 
sociation form is to grant a compre-]| venient booklet form have been used 


hensive all risk cover for all of those 
ordinary possessions of a family in 
moderate to good _ circumstances. 
Though it is certainly a good coverage 
for a rich man, it is also a bargain at 
$50 minimum premium for those with 
$2,500 or more invested in household 
goods. It covers movables_ only. 
Realty, buildings, shrubbery, etc., are 


but the situation is still unsatisfactory. 
The floater policy is a real advance in 
solving this problem, as the assured 
must make a thorough appraisal of his 
investment and personal possessions 
under the floater form. The policy is 
issued only on signed and completed 
proposal forms and the forms provide 
that not only must the insurance be for 
at least 80 percent of the stated values 


Under the property floater form the 
assured gets fire insurance without com- 
plicated warranties, burglary insurance 
without vacancy permits required, per- 
sonal effects insurance without the re- 
Strictions now in that form. On the 
other hand, he does not get dwelling 
damage by burglars which is offered 
in the resident burglary policy, and his 
money coverage is limited to burglary 





Discusses Hail Gees || 


at Little Rock Meeting 

















4 





excluded, as well as automobiles, ani- a , t 
mal securities, etc. The purpose of the | in household goods, but provides for a oy age ye then he can recover 2 
form is to grant all-risk coverage on| breakdown into individual brackets of " Althouse ior acme rate is low t 
furniture, clothing and household goods | the various items. This results in more oath en a uals: ee al b a 4 
generally and in the same way that the insurance being carried, more dollar pr : maps 1 a th e eo y oo iin e 
marine underwriters have always in-| volume in the business and the im- pe aalioes Rypnge: sth cat: | . H. 
sured scheduled jewelry, furs and fine | planting in the assured’s mind of the siete nce - phir Sy fis he | 
arts. The real distinction is that care-| rule of insurance indemnity which they |. 14 edad th ne nat hyper Ps ct pay wore hie to be halted out and format | 
ful valuation of the property together | frequently misunderstand after a loss— aioe je ph was to issue, one a to borrow money from the bank to buy ' 
with signed application is necessary on} namely, that all value, whether for pur- age footy do Man Mr Seana <. | feed. y | 
the furniture, clothing, etc. Neverthe- | poses of amount insured or for pur- , a re: Malt coverage may be written as soon ' 
less, once the policy is issued (and ~ ene “4 ~y Pager gee is arrived at Establishes Intimate Bond as the farmer has a crop planted. Stock f 
s than 80 percent of these stated | through the rule of replacement costs " ee ; ; = 
x te ewes a insurance is blanket | less depreciation, if anv. _ Further, an intimate bond is estab- ir gone pp Ogee ges Bhs pres 
on such clothing, furniture and house- a lished between the agent and assured. re  aiganeoa —s — 
hold goods. J / 7 The bond is truly a personal one and , : ~ A _ on. latter 
From the assured’s angle it means | the chances of an assured dividing his | P'#" Paying the premium in install- 


Increase Schedule Form Sale 


The policy tends to increase the sale 
of the traditional scheduled all risk form 
on jewelry, furs, fine arts, etc., rather 
than take the place of such covers, for 
not only is the recovery on jewelry and 
furs limited to $250 on any one loss 
in the basic form, but also premiums 
generated on these scheduled forms can 
be used to make up the $50 minimum 
required for the floater form, said Mr. 
Schweppe. 

Specific insurance covering the same 
property can be fitted into the form by 
means of so-called “pick-up” endorse- 
ments. This provision provides an en- 
dorsement permitting a credit to the 
assured in a sum equal to the pro rata 
of the unearned premium under such 
existing specific policies, such as fire, 
burglary, personal effects, etc. Regard- 
less of the amount of the credit, there 
must still remain the $50 minimum pre- 
mium for the policy. Under this pro- 
vision the majority of assured are able 
to switch into the comprehensive cover 
without suffering the penalty of either 
short rate cancellation or double insur- 
ance. 

Recognizes Four Fundamentals 

The policy recognizes four funda- 
mentals: First, the average household- 
er’s investment in movables is not only 
a substantial part of his wealth, but the 
investment does not remain always in 
his dwelling. There is need for a pol- 
icy which will cover movables wherever 
they may be. 

Second, the hazard of fire, the old 
standby of all property insurance, is be- 
ing hard pressed by many additional 


perils of modern life. Transportation | storms nor has he been able to grow | stock. In case his crop is destroyed by | age basis on the damage to the crop. 
accidents, flood damages, explosion, | vegetation that is hailproof, said Mr. | hail he is forced to go to his cash re- | Prompt settlement is usually made after F 
water damage, mysterious disappear-| Bridges. “With the farmer’s crop being | serve or borrow money. the proof of loss has been completed 4 
ance, are a few of the perils that in the | the most valuable production in this The rates are established or predi-| by the assured and adjuster. Crop in- 4 
past have gone uninsured or have had | country and with no chance of escape | cated from experiences of various lo-| surance is reduced as payments are t 
coverage only when confined to the | from a hailstorm coming his way, why | calities. Different crops carry different | made. In case a crop can be replanted #4 
dwelling. is it not reasonable that he needs hail| rates. The long season, more suscep- | or reseeded, the company’s liability goes ; 


Three, while individual policies are 
available in various respective divisions 
of insurance and when carefully fitted 
together give complete coverage, it is 


adequate insurance with resulting se- 
curity that if loss occurs, replacement 
of the property is possible. 

The base rate for the floater policy 
is always the fire contents rate of the 
dwelling, plus loadings depending upon 
the amount of the policy. Loadings 
vary for different parts of the country, 
for they intend to measure the differ- 
ences in exposure to storm, burglary 
and other factors. 

Mr. Schweppe feels that the associa- 
tion’s rating structure is sound. While 
it is true that in comparing annual costs 
of like insurance under specific policies 
the personal property will develop a 





business among several agencies is re- 
duced. The personal property form 
from the company standpoint offers a 
number of complications. To the ac- 
tive marine company it offers oppor- 
tunity for developing the business by 
offering a form that the public wants. 
For company fleets issuance of the 
form means diversion of the same pre- 
mium dollar to a different department. 
Some students of the business feel that 
it makes a perplexing problem for cas- 
ualty and fire companies. Mr. Schweppe 
quoted Superintendent Pink of New 
York in regard to the need for legisla- 
tion to correct this situation. 





Definite Possibilities in Writing Hail on 


Growing Crops Pointed Out by L. H. Bridges 





LITTLE ROCK, ARK., April 22.— 
State and general agents have failed to 
take advantage of the sales opportuni- 
ties in the sideline coverages, declared 
L. H. Bridges, assistant manager cen- 
tral hail department of the Home, in a 
talk before the American Association or 
Insurance General Agents here this 
week. 

Agents have not been instructed or 
given complete enough information on 
side lines. Hail insurance on growing 
crops is one of the side lines which is 
overlooked, probably due to the lack of 
pioneering. Fire and accident losses 
are controllable to a certain extent, but 
man has not been able to control hail- 


protection more than any other class 
of insurance?” 
Growing crops represent value to the 





farm as much as do animals and equip- 





ment. The crop value becomes more 
evident as the crop matures and when it 
has grown to the state where only a 
hailstorm will prevent its harvest, the 
value at that time consists of land 
rental, labor, depreciation on farm 
equipment and_ incidental expenses. 
These items when summed up repre- 
sent the actual value of the crop at 
which it should be insured. The farmer 
expects to make a profit on his crops 
when harvested and he is also privi- 
leged to insure to a degree this antici- 
pated profit. The crop is the product 
of his labor; it is the thing from which 
he expects cash after harvest, it is the 
thing on which he expects to feed his 


tible to damaging crops, carries the 
higher rates. The premium in most 
cases is much less than the interest rate 
which the farmer would be forced to 





ments. The farmer has the privilege of 
amending his crop plan each year, so 
that the five season plan is flexible for 
practical use and at the same time gets 
a lower rate. The plan is new but is 
proving popular among general crop 
farmers. In most cases these contracts 
do not become effective until 24 hours 
after the time of signing application. 
This prevents the farmer from calling 
his agent when a likely looking hail 
cloud is appearing and demanding im- 
mediate coverage. The policy contract 
closes when the crop is harvested. 


Early Summer Bad Period 


Hail may come at any time but it is 
more to be expected during the early 
summer months. There are no definite 
hail areas, although some localities are 
more subject to hail than others. This 
is especially true of the mountainous re- 
gions and the eastern slope of the 
Rocky Mountains. However, there is 
no state immune from hailstorms. The 
annual hail damage of the country is 
more than $10,000,000 a year. 

In case of a loss the farmer must 
forward notice within 48 hours by reg- 
istered mail, accompanied by full in- 
formation. A competent adjuster who 
knows crops conditions and hail dam- 
age, handles each claim. Losses can 
only be adjusted by going into the field 
and examining the physical condition of 
the crop. Oftentimes the adjuster finds 
causes for damage to crops that cannot 
be attributed to hail, although they have 
a similar appearance. 


On Percentage Basis 
Adjustments are made on a percent- 


no further than the cost of that opera- 
tion. 

Mr. Bridges answered skeptics who 
feel that hail business is too much of a 
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gamble by saying that the real purpose 
of insurance is to substitute a small 
definite premium payment for the possi- 
bility of a heavy loss; whereas the es- 
sence of gambling is that it makes the 
exploitation of chance its sole motive. 
People misjudge the business because 
they feel they should be paid for some- 
thing not covered in the policy. Last 
year when hail losses occurred in wheat 
fields and black rust prevailed, it re- 
quired good judgment on the part of 
the adjusters to show the farmer that 
the smut damage should be eliminated 
in determining the hail loss. There are 
many blights to crops which must be 
excluded as hail damage. 





General Agents’ Viewpoint 
Given by Raymond Ellis 


(CONTINUED FROM PAGE 3) 


years, but it would be fallacious to de- 
cide that those ratios are normal or a 
guide to a probable ratio. Unfortunately 
such a situation germinates illogical com- 
petition and serves as a basis for un- 
reasonable demands for rate reductions. 

Rate slashing is not the sole answer 
to mutual and reciprocal competition, 
said Mr. Ellis. The stock system con- 
templates a fixed. overhead higher than 
the mutual plan. “Our job is to sell 
the value of security and_ service 
coupled with the advantages of support- 
ing ‘business for profit.” He urged 
cooperation with the new Stock Insur- 
ance Office. 

Cut rate competition by non-board 
stock companies is particularly disturb- 
ing, but to moralize, “time will bring its 
own punishment” brings little consola- 
tion. Mr. Ellis suggested that organi- 
zation companies adopt an emblem or 
trademark to enable buyers to recognize 
their policies as evidence of superiority 
for people who wish sound protection. 
The value of such an emblem would 
have to be established by group adver- 
tising campaigns. 

Disproportionate expenses are largely 
due to diminished income and present a 
dificult problem. Renewal policy forms 
were suggested by Mr. Ellis as a step 
toward reduction of the expense ratios. 
A considerable saving might be made 
if a satisfactory form of contract could 
be devised which could be continued by 
either renewal premium payment or the 
issuance of a renewal certificate. Some 
forms of accident and health policies 
and fidelity schedules are now handled 
on this basis and other lines, especially 
dwellings, household furniture and per- 
sonal policies would be susceptible of 
similar treatment. 

The payment of excess commissions, 
either outright or in the form of rent or 
other considerations “are a moral re- 
flection on our business and harmful to 
those companies and agents who trans- 
act their affairs according to agreed and 
reasonable standard,” he declared. The 
insurance business is always subject to 
attack by politicians and excess com- 
missions invite charges that premiums 
are excessive, 


Casper Tells Difficulties 


Companies Must Overcome 








(CONTINUED FROM PAGE 3) 


nearly approaches a normal figure. 
Broader coverage and rate reductions on 
the better classes of risks, which are the 
special target of non-stock carriers, will 
check the latter’s inroads, said Mr. 
Casper. The immediate result of these 
efforts is a headache, declared Mr. Cas- 
per. The reduced rates are now having 
and will continue to have for a long time 

very noticeable effect on premium vol- 
wite and this feature must be reckoned 
with. 
. No doubt the burdensome taxes will 
imcrease. Mr. Casper does not believe 
that a way will be found to avoid shar- 
ing that “inevitable and all inclusive nec- 
essity.” 

Mr. Casper has no quarrel with the 
local agent regarding his compensation. 





Blue Goose Grand Nest to 








Have Its Meeting Oct. 13-15 





LITTLE ROCK, April 22.—Definite 
decision has been reached to hold the 
annual meeting of the Blue Goose 
grand nest in Oklahoma City Oct. 13- 
15, according to T. Ray Phillips of that 
city, who is head of the order. He was 
in Little Rock this week to speak at 
the dinner tendered those attending the 
meeting of the American Association of 
Insurance General Agents by the Ar- 
kansas Blue Goose. He came from 
Birmingham where he attended the an- 
nual meeting of the Alabama Blue 
Goose. 

C. P. Helliwell, Milwaukee, grand 
wielder of the Blue Goose, plans to go to 
Oklahoma City within the next few 
weeks to meet with local ganders and 
discuss preliminary plans for the meet- 
ing. 











Commissions play little part in reducing 
expenses except in a few large cities. 
He also approved the supervising allow- 
ance for general agents, believing that 
the results justify the cost, and actually 
in many parts of the country provide a 
real economy of operation. 

In regard to management expenses, 
the companies and general agents see 
eye to eye as that item is allocated al- 
most identically with the general agent’s 
supervising allowance. 

“Your reserves and personal bigger 
pleasures must come in those fortunate 
years when losses are more favorable 
than usual and contingent commission 
collections greater. Even if the present 
burning ratio continues, the loss ratio 
must necessarily rise because of the low- 
ered average rate, so look to the future 
prepared for a reduced share of the op- 
erating profits, since those profits, I fear 
greatly, are going to be less.” 


Questions Management 


Several queries regarding manage- 
ment practices were raised by Mr. Cas- 
per. Often the moderately paid special 
agent may be costing more than the 
high salaried one, he said, urging that 
the deficiencies of the unprofitable field 
man be analyzed and an effort made to 
correct them. 

Better economic conditions have eased 
the greatest evil in the business—that of 
delinquent accounts. The reason the 
agent doesn’t pay promptly is because 
his assured doesn’t pay promptly. The 
root of the evil is the attitude of leni- 
ency fathered in days gone by. Steps 
should be taken now to educate con- 
structively, driving home the point that 
the policy itself-contemplates a cash pay- 
ment and if credit is to be extended, the 
same psychology must be developed as 
exists for other retail accounts. Bills 
are payable on the first of the following 
month. The good field man is always a 
good collector. He has one-third more 
time to devote to constructive and pro- 
ductive efforts than does his less cour- 
ageous brother who is afraid to ask the 
agent for a check. 

By analyzing operations in different 
sections of the territory, Mr. Casper said 
it may prove profitable to discontinue a 
single agency in an isolated section or 
make an intensive and continued drive 
to remove its isolation by building the 
plant up to it. 

General agencies should consider re- 
moval from the highly expensive mid- 
town quarters to lower priced locations 
in view of cutting down expense. He 
urged that the constructive viewpoint 
taken by the underwriting department 
be extended to the accounting depart- 
ment. Many organizations grow up like 
Topsy and it is well for the general 
agent to analyze his office system, so as 
to eliminate inefficiency and coordinate 
activities. Mr. Casper told of the prep- 
aration of an office manual for his com- 
pany to coordinate office routine. “Our 
apple is going to be smaller in the fu- 
ture,” he declared. “We must pare it 
more scientifically if we are going to 
have a satisfactory pie.” 


| 
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The fame of the Northwest territory in the history of 
America is renowned. This is a region for which a 
terrific struggle took place. Only sturdy, rugged men 
settled in this territory. 


The Northwestern Fire & Marine has retained these very 
pioneer traits of sturdiness and dependability. Today 
it is a strong, able company—one that is willing and 
quick to give every help to agents on practically any 


form of property insurance. 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 


John H. Griffin, President 
MINNEAPOLIS, MINNESOTA 














New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


90 John Street - - - - - - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 

















Send 9 cents in stamps for sample copy of 
THE ACCIDENT & HEALTH REVIEW 
The only exclusive accident and health paper published. 
Address your inquiry to A-1946 Insurance Exchange, Chicago 
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NEWS OF FIELD MEN 





McGovern Iowa Pond Head 


Elected at Annual Meeting in Des 
Moines—Waldman Fire Prevention 
Association President 








DES MOINES, April 22.—At the 
annual meeting of the lowa Blue Goose, 
new officers were elected as follows: 
Most loyal gander, N. P. McGovern, 
St. Paul Fire & Marine; supervisor, E. 
H. Davis, Home of New York; custod- 
ian, L. White, Royal; guardian, John 
Hull, America Fore; keeper, J. H. Bun- 
ten, Fire Association; wielder, R. P. 
Osier, Norwich Union, reelected. 

Mr. McGovern was named delegate 
to the grand nest meeting in Oklahoma 
City, with Tom Hites, Boston and Old 
Colony, as alternate. 

The Iowa pond now has 150 mem- 
bers. New goslings elected to mem- 
bership include J. V. Pyle, lowa fire 
marshal; Adrian lLubberden, deputy 
fire marshal; L. J. Wherry and L. F. 
Tidrick, Home of New York; W. E. 
Evans, Phoenix, and J. J. Bynon, St. 
Paul F. & M. 

C. U. Hendrickson of Omaha, dep- 
uty most loyal grand ‘gander, repre- 
sented the grand nest. ; 

The Iowa Fire Prevention Associa- 
tion also elected new officers, as fol- 
lows: President, Max Waldman, Provi- 
dence Washington; vice-president, Roy 
S. Ingham, Hartford Fire; secretary, H. 
J. Lussem, Sun; assistant secretary, R. 
P. Osier. 


Named Chicago Special Agent 

J. G. Hughes has been ,appointed 
special agent in Chicago for the Phoe- 
nix of London group. He will work 
out of the Chicago office for about two 
months, after which he will cover the 
northern Illinois territory. J. A. Matti- 
more, who has been state agent for the 
group, will handle the Cook county ter- 
ritory under the new arrangement. 

Mr. Hughes was graduated from the 
fire insurance course of Columbia Uni- 
versity in New York City in 1930 and 
for the past eight years has been con- 
nected with the home office of the group 
in that city, handling general coverages 
and inland marine. He is a member 
of Alpha Chi Epsilon, national fire in- 
surance fraternity. Two home office 
officials who are on an agency trip 
visited the Chicago office this week: D. 
H. Davies, superintendent inland ma- 
rine department, and J. A. Bennett, 
general agent western department at 
New York City. 


Empire State Dinner Meeting 


The Empire State Blue Goose will 
hold a dinner meeting in Utica May 5. 
Many members from all over New York 
state are expected to attend. The Al- 
bany puddle is sponsoring the event, 
Frank M. Kelly, state agent of the 
Home group, is most loyal gander of 
the Empire State pond. 

Joe Sullivan, chief of the Utica Fire 
Department, will be the guest of the 
evening. He is known to practically 
every field man who travels the Utica 
area. 

The iast meeting was held in Syra- 
cuse in January at the time of the an- 
nual meeting of the Underwriters As- 
sociation of New York State. 


Kentucky Women Elect 


The woman’s auxiliary of the Ken- 
tucky Blue Goose held its luncheon 
meeting and bridge party April 14 at 
Louisville. As this was the annual 
meeting the following officers were 
elected: President, Mrs. C. C. Terry, 1st 
vice-president, Mrs. R. M. Hall; 2nd 
vice-president, Mrs. L. E. Driscoll; 
secretary, Mrs. J. Reyburn Watson; 
treasurer, Mrs. C. E. Fieldhouse. 











Alabama Blue Goose Elects 





E.M. Phillips, Birmingham Independent 
Adjuster, Succeeds C. A. Harris 
as Most Loyal Gander 





The Alabama Blue Goose at the an- 
nual meeting in Birmingham elected E. 


M. Phillips, Birmingham independent 
adjuster, most loyal gander succeeding 
C. A. Harris, Montgomery, assistant 


manager Alabama Inspection & Rating 
Bureau. T. Ray Phillips, most loyal 
grand gander of the grand nest, Okla- 
homa City, and Mrs. Phillips were 
guests. 

Other officers are: C. G. Key, Ala- 
bama special Home Fire & Marine, su- 
pervisor; Ralph Bardwell, Fire Compa- 
nies Adjustment Bureau, — custodian; 
Louis Perez, J. L. Davis, Inc., guard- 
ian; E. G. McLin, Birmingham special 
agent Godchaux & Mayer, keeper, and 
Hal Walker, special agent of A. J. 
Brame of Montgomery, wielder. Retir- 
ing Gander Harris was named delegate 
to the grand nest with Walter Lem- 
mond, special agent Automobile, as al- 
ternate. 


Montana Blue Goose Elects 


E. F. Sullivan, Butte, Mont., was 
elected most loyal gander of the Mon- 
tana Blue Goose at the spring meeting 
in that city. Other officers elected 
were: C. V. Templeton, Jr., special 
agent Aetna Fire, Great Falls, super- 
visor; G. G. Newlon, special agent 
Phoenix of London, Helena, custodian; 
H. L. Bunger, Great Falls hail ad- 
juster, guardian; H. H. Alair, Fire 
Companies Adjusting Bureau, Great 
Falls, keeper, and James Mack, Butte, 
reelected wielder. 

C. W. Cook, district secretary Pa- 
cific Board, was named delegate to the 
annual meeting at Oklahoma City in 
October with C. C. Oakes, branch man- 
ager Fire Companies Adjustment Bu- 
reau, Butte, as alternate. 

The Montana Special Agents Asso- 
ciation held its annual spring meeting 
in the same city with Jean Kelly, dep- 
uty insurance commissioner, as speaker. 


Plan Michigan Meet 
DETROIT, April 22.—Plans for the 


annual meeting of the Michigan Fire 
Underwriters Association, to be held in 
June, were launched at the April meet- 
ing here. The committee on arrange- 
ments for the annual meeting includes 
G. R. Pritchett, state agent American 
of Newark, G. R. Edelman, Edelman & 
Hubbard, state agents Home, and John 
F. Rogers, state agent North America. 

E. P. Gustafson, Columbus, O., state 
agent American Home Fire and E. D. 
Cameron, Jackson, farm specialist for 
the America Fore group, were admit- 
ted to membership. 


Cady with Phoenix Group 


N. W. Cady, Jr., has been appointed 
special agent for the Phoenix of Hart- 
ford-Connecticut group and attached to 
the Minneapolis zone office. He re- 
ceived his early training with that of- 
fice but for the past several years has 
been with the Western Adjustment at 
various points. The Minneapolis office 
has charge of inland marine business 
for six. vorthwestern states, and also 
assists in production on all classes. Mr. 
Cady will work primarily along these 
lines for this territory and also as as- 
sistant to N. W. Cady, Sr., who is 
superintendent. 


Helliwell Gets Life License 


C. P. Helliwell, general agent at Mil- 
waukee for the New Brunswick and 
Halifax and grand wielder of the Blue 
Goose, has been appointed a_ special 
agent for the Lincoln National Life of 

















Fort Wayne, under Hugh M. Holmes, 
Milwaukee general agent. Mr. Helli- 
well stated that the life representation 
provides him with a Wisconsin agent's 
license largely for the purpose of handling 
the writing of Blue Goose members un- 
der the change, effective early this year, 
when the Blue Goose group life plan was 
dropped and the members were pro- 
vided with individual policies in the 
Lincoln National Life. 


Fire Association Field Meetings 

During the week of April 20-27 the 
Fire Association group is holding three 
regional meetings of field men reporting 
to the home office. There was a two- 
day session April 20-21 at Cleveland, at- 
tended by Ohio, West Virginia and 
western Pennsylvania special agents, 
with the home office represented by 
Vice-president Herd, Assistant Secre- 





tary Hatch and Automobile Manager 
Keller. 
Thursday and Friday of the same 


week the New York and New England 
field men will gather at Albany, with 
the head office represented by Vice- 
presidents Herd and A. H. Clevenger. 

April 27-28 the New Jersey, eastern 
Pennsylvania and Philadelphia special 
agents will meet at Philadelphia, with 
all home office senior officers and de- 
partment heads in attendance. 


Burgess Fisher Injured 


G. Burgess Fisher, Connecticut state 
agent of the Crum & Forster group, is 
still confined to his home in Hartford 
as the result of a recent automobile ac- 
cident in which he was badly injured. 
He is on the mend and plans returning 
to his office before long. 


Change in Florida Field 


George W. Hardin, who has been spe- 
cial agent for the Hurt & Quin general 
agency at Atlanta, has resigned to start 
in the business at Jacksonville as a 
partner with C. G. Strickland, well 
known general agent of the Central of 
Maryland and Columbia of Ohio. J. 
Priestley Orme, who will have his head- 
quarters in the Hildebrandt building, 
Jacksonville, succeeds Mr. Strickland as 
special agent. 











Lawrence Enters Field Work 


H. C. Harrison has purchased the in- 
terest of his partner, V. A. Lawrence, 
in the Harrison-Lawrence agency, at 
Cincinnati. Mr. Lawrence has been ap- 
pointed special agent at Columbus for 
the Northwestern Mutual Fire with su- 
pervision over western Ohio and eastern 
Indiana. Mr. Harrison was for 13% 
years associated with the Kemper group 
before going into the local agency busi- 
ness last December. Mr. Lawrence was 
14 years with Lansing B. Warner, Chi- 
cago. 


Carson Still on Crutches 


E. P. Carson, Indiana special agent of 
the Continental, who suffered severe in- 
juries in an automobile accident last 
January, has returned home from the 
hospital and is able to get about the 
house on crutches but it will be several 
weeks before he can return to work. 


Davis Rotary Club Speaker 


O. J. Davis, for 25 years state agent 
of the Home of New York in Iowa, re- 
cently retired, addressed the Rotary 
Club at Leon, Ia., explaining the insur- 
ing and settling of losses on business 
and residence property. He also gave 
an explanation of the coinsurance 
clause. He was accompanied to Leon 
by L. J. Wherry, special agent Home, 
Des Moines. 








Hear Kentucky Colonel 
“The Lament of a Kentucky Colonel” 
was given by Col. C. W. Battle, who 
addressed the San Francisco Blue 
Goose at the luncheon meeting April 
20. Col. Battle, well versed in the his- 
tory of the “bluegrass state,” told the 








——== 





Presiding at Meeting of 
Louisiana Local Agents 











TERRELL WOOSLEY, Lake Charles, La, 


Terrell Woosley, prominent local 
agent at Lake Charles, La., is presiding 
over the annual meeting of the Louisi- 
ana Insurance Society, being held this 
week at Baton Rouge. 








thrilling story of its early days. He 
was introduced by Col. Wallace Kelly, 
Pacific Coast manager Seaboard and 
Yorkshire group. 





Riley Made Special Agent 


Fred W. Riley, who has been serving 
as adjuster in the San Antonio, Tex, 
territory, has been appointed special 
agent for Cravens, Dargan & Co. in the 
same territory and will be succeeded by 
Frank Buchanan as adjuster. 





Powell to Manning & Sons 


G. D. Powell, who has traveled the 
central Texas field for Trezevant 
Cochran for 17 years, has joined the 
field force of T. A. Manning & Sons. 
He will continue to make his headquar- 
ters in Waco. 





Hold Austin, Minn., Inspection 


The Minnesota Fire Prevention Asso- 
ciation will make an inspection of Aus- 
tin Thursday of next week. “Smoky” 
Rogers will put on his fire clown act 
before the school children. 





The America Fore field office at Can- 
ton, O., has been moved from the Brant 
building to 626 Renkert building. C. H. 
Garbutt and H. P. Winter are in charge. 


Justin Peters a Candidate 


Justin Peters, president Pennsylvania 
Lumbermen’s Mutual Fire of Philadel- 
phia, is a candidate for reelection as di- 
rector of the U. S. Chamber of Com- 
merce representing the insurance divi- 
sion. He will preside at the meeting of 
the division Wednesday of next week in 
Washington, D. C. John C. Harding of 
Chicago, executive vice-president west- 
ern department of the Springfield F. & 
M., is the other insurance director. There 
is no opposition to Mr. Peters. 


Arkansas Committee to Meet 


LITTLE ROCK, April 22.—The an- 
nual meeting of the subscribers advis- 
ory committee with the Arkansas com- 
mittee is being seld here Friday and 
Saturday. W. R. McCain, president 
Aetna Fire, is chairman of the subscrib- 
ers committee and J. G. Leigh, of L. B. 
Leigh & Co., Little Rock, is chairman 
of the local committee of field men and 
general agents. The Arkansas people 
anticipate that the supplemental con- 
tract, which has not heretofore been 
available in the state, will be authorized. 
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General Agents Annual Meeting 


(CONTINUED FROM PAGE 1) 








President Carter, in his address, ex- 
pressed the desire that the general 
agents be permitted to participate in the 
new stock company-agency fire office 
and the convention later referred that 
matter to the incoming conference com- 
mittee. 

Donham Extends Greetings 


The meeting was opened with an in- 
vocation by Dean John Williamson of 
Trinity Episcopal Cathedral. J. G. 
Leigh, Little Rock general agent, intro- 
duced J. Roy Donham, Little Rock lo- 
cal agent and past president Arkansas 
Association of Insurance Agents, who 
extended greetings. Reed Penington of 
Denver gave the response. He ex- 
pressed the hope that the meeting will 
be held in Denver next year, and he, of- 
ficially, extended an invitation. 

President B. P. Carter was able to 
preside, despite a disability following a 
streptococcic infection of the throat, but 
he felt unable to read the report as presi- 
dent that he had prepared. He there- 
fore had Secretary H. C. Stebbins of 
Denver read the report, Raymond L. 
Ellis of San Francisco taking the chair. 


Auto Finance Business 


Mr. Carter is greatly interested in 
the movement to gain for local agents 
premiums on financed autos and his re- 
port reviewed developments in the en- 
deavor. He criticised the proposal of 
the special committee of the National 
Automobile Underwriters Association to 
liberalize the rules governing the writ- 
ing of auto finance accounts by giving 
the finance companies special allow- 
ances, 

Mr. Carter suggested that there be 
discussion of the idea of extending the 
writing powers of fire and casualty 
companies. He advocated the use of an 
emblem by members of the general 
agents association. He expressed the 
belief that general agency operations 
will become more important as compa- 
nies turn to general agents as a means 
of reducing expenses. 

A committee on the president’s ad- 
dress was appointed consisting of J. G. 
Leigh, S. H. Stewart of Tulsa and 
Langdon Quin, Atlanta. 


Greetings from W. O. Wilson 


Mr. Carter read a telegram of greet- 
ings from W. Owen Wilson of Rich- 
mond, Va., chairman of the executive 
committee of the National Association 
of Insurance Agents. 

At the suggestion of J. K. Shepherd, 
Little Rock, the members stood as an 
expression of sympathy for Sidney O. 
Smith of Gainsville, Ga., member execu- 
tive committee National Association. of 
Insurance agents, who was to have been 
the next speaker, but was unable to at- 
tend due to the death of his brother and 
the fact he is busy in rehabilitation work 
in his city following the recent tornado. 


W. H. Bennett Substitutes 


W. H. Bennett, secretary National as- 
sociation, was the substitute speaker. He 
paid his respects to the branch office sys- 
tem and asserted the principle there 
should be parity between costs of 
branches and local agencies. He re- 
ferred to the conference on the branch 
office question to be held in New York 
on May 1 as a final attempt to find an 
amicable solution. 

Mr. Bennett devoted considerable at- 
tention to the auto finance situation. He 
denounced, in ringing terms, the pro- 
posed plan for dealing more generously 
with auto finance companies on their in- 
surance. 
said, that the only way to handle finance 
business is to “buy it.’ That, accord- 
ing to Mr. Bennett, is an iniquitous 
theory. The proposal, he declared, is 
improper because it approves wholesale 
imsurance, establishes direct contact be- 
tween finance companies and insurers 


The companies confess, he. 





without the intervention of agents, and 
provides what he characterized as re- 
bates. 

He concluded with a statement about 
the new company-agency stock fire in- 
surance office for business development. 

Secretary Stebbins gave his report 
showing a membership today of 84 as 
compared with 73 a year ago. There is 
a balance of $953. 

H. G. Casper, U. S. manager of the 
Eagle, Star & British Dominions, in his 
paper, scanned some of the broad 
phases of the business. He touched on 
the competitive situation, the rate re- 
ductions on preferred classes. General 
agents, he said, must keep a close eye 
on expense of management because of 
the likelihood that the profit margin will 
decrease due to rate reductions and 
lower contingent commissions with an 
increasing loss ratio. 


R. L. Ellis Is Heard 


Raymond L. Ellis of Rolph, Landis & 
Ellis, San Francisco, president of the 
California Association of Insurance Gen- 
eral Agents, and vice president Amer- 
ican Association of Insurance General 
Agents, in his paper, gave much con- 
sideration to the competitive situation 
in his paper. 

Commissioner U. A. Gentry of Ar- 
kansas was presented by J. K. Shep- 
herd. The commissioner treated rather 
extensively the problem of incendiarism. 
The valued policy of Arkansas breeds 
arson, he observed. He pointed out the 
valued policy is contrary to the public 
policy that outlaws insurance of non- 
existent values, as a wagering contract. 
The public, he observed, pays, in higher 
rates, the cost of the valued policy. 
However, he said, the legislature has 
never been persuaded to abandon the 
theory that if a person pays a premium 
on $5,000, he should be able to col- 
lect $5,000 in event of a total loss, re- 
gardless of the value of the property. 


Puckette Scans Horizon 


After enjoying lunch as guests of the 
general agents of Little Rock, the mem- 
bers returned, with only a few deserting 
to the golf course. Mr. Carter read a 
telegram of greetings from President K. 
H. Bair of the National Association of 
Insurance Agents. 

John E. Puckette, editor of the “In- 
surance Field,” gave an address, his 
maiden effort, on “Watching the Game 
From the Side Lines.” He referred to 
the tendency among insurance buyers to 
organize, to the automobile finance sit- 
uation, to the interest in the idea of per- 
mitting fire and casualty companies to 
write broader coverages. 

C. W. Johnson, assistant secretary of 
the North America, followed with an 
address on “How Can We Advance the 
Interests of Association Stock Com- 
panies?” He gave a valuable conception 
of how to meet the advances of non- 
stock institutions. He said the signs 
for the future are encouraging in that 
there is an increased tendency again to 
buy insurance on the basis of service 
and indemnity and not on price alone. 
Some of the mutuals, he declared, con- 
fess that they have been overemphasiz- 
ing the cost factor. 


Taking the Offensive 


Mr. Johnson urged the producer to 
take the offensive when the price factor 
arises. The agency system, he declared, 
is too vital to justify doubt as to its con- 
tinuance. The companies, he said, 
shouldn’t permit the agents to be “jock- 
eyed” out of their position by taking on 
the representation of cooperatives. For- 
merly the mutuals fought the agents; 
now they are wooing the producers, find- 
ing that a general business cannot be 
conducted without the agent. 

Mr. Johnson said the agent must de- 
liver first class service. He must always 
be detecting the new hazards that are 

(CONTINUED ON PAGE 37) 


CASH CAPITAL 
$3.000.000.00 





NEW HAMPSHIRE 
FIRE INSURANCE CO. 


Manchester, N.H. 
Statement Dec. 31, 1935 


ASSEIS ... . $16,379,775.93 


LIABILITIES EXCEPT CAPITAL 
$5,387,282.53 


POLICY-HOLDERS’ SURPLUS 
$10,992.493.45 
66 YEARS OF ACHIEVEMENT 





























INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


of Providence, R. I. 
Capital $3,000,000 





INCORPORATED 1928 


ANCHOR INSURANCE CO. 


Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 





Each of these Companies writes the following classes of Insurance 
FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 


GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY CO. 





WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Mgr. 
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Western Underwriters Association 


WHEN insurance organizations of va- 
rious kinds hold their annual meetings, 
especially if they are associations that are 
active and conspicuous, those in the busi- 
ness direct their attention to their achieve- 
ments. These organizations of the business 
are really its substantial foundation. 
This week the WESTERN UNDERWRITERS 
Association, which has jurisdiction over 
the great central west field held its annual 
meeting at White Sulphur Springs. This 
is one of the oldest of the fire insurance 
organizations, one of the most useful, one 
that has accomplished much and one to 
which all owe a tribute, whether they are 
attached to companies that constitute its 
membership or not. 

Were it not for the WeEsTERN UNDER- 
WRITERS ASSOCIATION, the fire insurance 
business in the central west would be in a 


sad plight. Whatever our views may be 
regarding its rules and regulations, whether 
we are a union man or not, we all ac- 
knowledge that this organization has stabil- 
ized the business, has kept it on a sub- 
stantial foundation, has made it possible 
for insurance to be conducted in an or- 
derly way. It has set standards and 
charted the way. If the WESTERN UNDER- 
WRITERS ASSOCIATION or a similar organ- 
ization did not exist, local agents and in 
fact all connected with the business would 
find conditions chaotic and most unsatis- 
factory. We may not agree with all that 
this splendid organization does. However 
that may be, at this particular time when 
it is giving an account of its stewardship to 
its members we express our appreciation 
for the standards it has established. It is 
now more militant and energetic than ever. 


From Office Boy to President 


WE are always proud of those splendid 
examples of achievement where a man has 
risen to high places through his own effort, 
ambition and ability. It is an inspiration 
to younger people to see one who has 
started at the lowest round of the ladder 
mount upwards to the topmost post in his 
organization. It all goes to show that old 
fashioned virtues are still potent, that in- 
dustry, faithfulness to duty, intelligence, 
the desire to extend one’s influence by legi- 
timate methods and determination are char- 
acteristics that should be transmitted from 
generation to generation. 

MontTGoMERY CLARK resided at Morgan 


Park, a suburb of Chicago. In that same 
place lived the late I. S. BLACKWELDER 
who was manager of the Nracara Fire. 
MontcoMery -CLark’s father died when he 
was about 14 years of age. His family 
was acquainted with Mr. and Mrs. BLack- 
WELDER. It was necessary for young 
CLarK to leave school, go to work and help 
support his folks. Appeal was made to 
Mr. BLAcKWELDER and he employed him 
as office boy in his department. This week 
Mr. Crark was elected president of the 
HANOVER Fire and Furton Fire. There 
is still much romance to be found in 
business life. 


What Will Be the Next Step ? 


Wuat will be the next great step on 
part of organized stock companies in all 
lines of insurance? Companies belonging 
to an organization, standing by its rules 
and observing rates are at a disadvantage 
in one respect so far as competition is con- 
cerned. Outside companies, not having 
any affiliation, are not bound by rules and 
rates and hence have a freer field. The 
organized companies naturally must take 
cognizance of this competition. It as- 
sumes a formidable state at times and to- 
day constitutes one of the most vital prob- 
Jems on part of the management of those 
companies that are members of organiza- 
tions. The organized companies assume 
the responsibility of establishing standards, 
creating rules and regulations, set the time 
figure for commissions and blazing the way 
for the conduct of the business. If it were 
not for the organizations, insurance would 
be in a chaotic state. 

The companies in the association realize 
that their most vulnerable spot is the fact 


that outside companies are able to select 
the best business and give the premium 
payers credit for their experience. This is 
seen in all lines. Outside companies can 
be selective and attract individual con- 
cerns that have a favorable loss record and 
leave the organization companies the 
residue. 

Whether by luck, good management, 
care, alertness or what not, there are pre- 
mium payers in all classes of insurance 
that are counted preferential and desir- 
able. These are the risks that are sought 
after by all producers and companies. 
Where companies of financial standing can 
give a preferential rate or refund to these 
desirable premium payers, the tendency is 
to take advantage of the opportunity. Price 
cuts a figure, no doubt. Thus the organiz- 
ation companies are placed at a dis- 
advantage. 

Perhaps the next great step will be the 
working out of some plan whereby the as- 
sociation companies can save more of this 





business by being able to recognize these 
desirable risks and add more to the cost of 
the least desirable. Premium payers whose 
claim record is low and whose efforts keep 
them in superior shape take the position 
that they are being called on to pay the 
losses of the careless and negligent 
among the assured. 

While insurance is a matter of average 
and has to have a large spread, there is a 


Lesson from 


At Menasha, Wis., the school board has 
given stock companies a very justifiable 
word of praise in the very satisfactory 
way they adjusted the loss on the high 
school building and equipment which 
were destroyed by fire the middle of 
last month. This was the largest loss 
sustained in Wisconsin this year, 
amounting to $214,416. The insurance 
was handled through local agents and 
when the fire occurred there was no 
delay or red tape in ascertaining the 





difference in risks because of this personal 
element, if it may be so called. The out. 
side companies are giving recognition to 
this “personal element.” Whether there 
is a scientific and logical way for the or- 
ganizations to give credit for these rec. 
ords, remains to be seen. There will prob- 
ably be a way out. That is one of the 
big problems before the leaders. It is cer- 
tainly a pertinent one. 


School Loss 


amount of loss and getting it paid, 
There has been considerable agitation 
in east central Wisconsin toward state 
fund coverage. This Menasha experi- 
ence should have a salutary effect in 
showing the advantage of dealing with 
stock companies and getting immediate 
action through resident local agents 
without the necessary large amount of 
detail that must be encountered in deal- 
ing with a state bureau, with the inevit- 
able red tape. 








PERSONAL SIDE OF BUSINESS 





Warning has been issued by S. L. 
Carpenter, Jr., California commissioner, 
that a person sopnessationn himself to be 
a nephew of the commissioner is solicit- 
ing a position with insurance companies. 
His representations, says the commis- 
sioner, date back to the time of Commis- 
sioner Detrick and he has since repre- 
sented himself as a relative of Deputy 
Commissioner Risbrough of Los An- 
geles. Commissioner Carpenter seeks 
the cooperation of insurance men in 
bringing this man to an accounting. 


Earl H. Cook, state agent of the 
State of Pennsylvania in western Penn- 
sylvania with headquarters in Pitts- 
burgh, died as a result of being struck 
by an automobile while crossing a street 
in Lewistown, Pa. His successor has 
not yet been selected. He had repre- 
sented the company in western Penn- 
sylvania for the past ten years. 


George Hatzenbuhler of Blooming- 
ton, Ill., well known insurance man and 
Illinois director for the Modern Wood- 
men of Rock Island, was nominated 
for lieutenant governor on the Repub- 
lican ticket in Illinois last week. 


Irvin W. Newkirk, Pitman, N. J., is 
celebrating his 25th anniversary as rep- 
resentative of the Great American. As 
a token of his service, Mr. Newkirk was 
presented a silver pitcher by C. V. 
Munier, special agent. 


Sidney O. Smith of Gainesville, Ga., 
member of the executive committee of 
the National Association of Insurance: 
Agents, has received many messages of 
sympathy sent by the insurance frater- 
nity throughout the country on account 
of the catastrophe that overcame his 
city and the personal bereavement in 
the loss of his brother. W. Henry 
Smith, assistant secretary of the Retail 
Credit Company of Atlanta, brother of 
Sidney O., died in a hospital in the 
latter city the week that the mid-year 
meeting of the National Association of 
Insurance Agents was held in Atlanta. 





Mr. Smith has received a number of 
contributions for local relief from in- 
surance men. He states that all relief 
money will be honestly administered. 
He estimates the property damage loss, 
including automobiles, at $12,000,000. 


R. Bryson Jones, chairman of the R. 
B. Jones & Sons agency of Kansas City, 
has returned to work after having 
undergone treatment at a hospital for 
about a month. 


Earl F. Woods, Kansas state agent 
of the National Union has returned to 
the field following an attack of “flu” 
which confined him to a Wichita hos- 
pital for some ten days. 

P. J. Jacobs, 67, president Hardware 
Dealers Mutual Fire, died of heart dis- 
ease at his home in Stevens Point. He 
had returned from his winter home in 
Hollywood, Cal., only a week before. He 
was one of the leaders in establishing 
the fire company and later the Hard- 
ware Mutual Casualty, of which his son 
Carl is now president. Mr. Jacobs. had 
been reelected president of the fire 
company only two days before his 
death. 

Commissioner E. A. Smith, Jr., has 
been named president of the newly in- 
corporated Better Business Bureau of 
Utah. It will carry on an active cam- 
paign against fraudulent advertising and 
fake business practices of all sorts. 


The Thos. McGee & Sons agency of 
Kansas City, which has been located for 
11 years in the Kansas City Title & 
Trust Co. building, is preparing to move 
May 1 to the Fidelity Bank building in 
space formerly occupied by the Phister 
agency. The office is to be equipped 
with new metal furniture and new files 
are to be installed. Private offices are 
being provided for each of the office 
brokers and the private offices of the 
heads of the firm will be handsome. 

Thomas McGee, who is over 77 years 
of age, is in active charge and he has 
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three sons—Frank, Joseph and Louis as 
lieutenants. 

Thomas McGee went into the insur- 
ance business in 1910 with E. J. Cor- 
rigan, operating as Corrigan & McGee. 
Mr. Corrigan subsequently left the busi- 
ness and Mr. McGee was joined first, in 
1914, by his son, Joseph, then Frank, 
and finally Louis in 1920. 

Thos. McGee had an interesting earlier 
career in horse racing enterprises. With 
an uncle of E. J. Corrigan he built the 
Hawthorne race track near Chicago and 
the McGee family lived at that track 
for a time. 


M. W. Mooney, who retired six 
months ago as one of the chief exam- 
iners in the western department of the 
National of Hartford, died in Chicago 
last Thursday. The funeral was held 
Monday at Holy Cross Church in that 
city. Mr. Mooney was one of the old 
timers in the underwriting ranks. He 
was formerly one of the chief examiners 
in the western department of the Spring- 
field. The late A. E. Owens, Illinois 
state agent of the National Fire, was a 
half brother of Mr. Mooney. 

Mr. Mooney had been connected with 
the National for some 21 years. After 
leaving the Springfield he was for a 
few years at the head office of the 
Sterling Fire of Indianapolis as its chief 
underwriter. 

George Jordan, marine secretary 
Fireman’s Fund group, has returned to 
San Francisco following a month’s 
business and pleasure trip to the Ha- 
waiian Islands. 


Joseph McGee of the Thos. McGee & 
Sons agency of Kansas City is on a 
deep sea fishing expedition in Bimini 
waters off Miami. 


R. L. Bowen, Ohio superintendent of 
insurance, was a member of the Scot- 
tish Rite Masonic class at the meeting 
in Columbus last week, receiving the 
32nd degree. 

Insurance Commissioner Dan _ C. 
Boney of North Carolina has qualified 
before the state board of election in 
seeking the nomination at the June pri- 
maries., 


Paul Colson, Fremont, Neb., local 
agent, has been elected president of the 
chamber of commerce there. 


W. L. Braerton and Mrs. Braerton 
and Leonard Brown and Mrs. Brown 
motored together from Denver to Lit- 
tle Rock for the meeting of the Amer- 
ican Association of Insurance General 
Agents. 


J. L. Whitman, Milwaukee manager 
of the Underwriters Adjusting, is con- 
fined to a hospital there with pneu- 
monia. He is reported to have passed 
the crisis but is still seriously ill and 
unable to have visitors. However, his 
condition is regarded as favorable. 


P. F. Lewis, Milwaukee, special agent 
Boston and Old Colony, has been 
elected president of the Whitefish Bay 
Club, a community organization meet- 
ing of the Gold Coast suburb of Mil- 
waukee, 


K. M. Dubach, Kansas City, manager 
of the L. J. Baer Company’s insurance 
department and brother of Merrill V. 
Dubach, executive secretary of the In- 
surance Agents Association of Kansas 
City, and Miss Anna Lois Voigts, were 
married. 


Mrs. S. A. Swisher, Sr., pioneer resi- 
dent of Iowa City, died there following 
a brief illness. One son, S. A. Swisher, 
Jr., is assistant superintendent of agen- 
cies of the Equitable Life of Iowa. An- 
other son, John, is Iowa state agent of 
the Corroon & Reynolds group of fire 
companies. 


W. H. Morris, manager New England 
department for the Crum & Forster 
companies, will complete 20 years service 





Firecracker Alarm Plan 
Used by Chattanooga Man 





“Nope, I won't take out fire insur- 
ance on my house if you don’t let me 
keep firecrackers in it,’ declared a man 
in the office of Ferger Brothers & Huf- 
faker, Chattanooga, Tenn. The policy 
has a provision against firecrackers. 

Hugh Huffaker was curious. 3ut 
this isn’t a store building you are in- 


suring,’ he explained. “It’s a private 
dwelling.” 

“Sure, it’s a private dwelling,” the 
man retaliated. “But I’ve got fire- 


crackers hanging all around my attic. 
It’s a sort of fire-alarm system I rigged 
up. If a fire starts in the attic the 
crackers will explode and give the 
alarm. Yes, sir, if I can keep my fire 
crackers I’ll take the insurance. If not, 
I won't.” 

Mr. Huffaker conferred with other 
officers of the agency and ‘they decided 
to endorse the policy on the home, fire- 
crackers and all, and it’s in force that 
way. 











with the organization May 1. In recog- 
nition he has been granted a months 
vacation, which will be spent in a trip 
to the Pacific coast. He will be accom- 
panied by Mrs. Morris. 

Francesco Seeley of Portland, Ore., 
is being congratulated on his 20 years 
as chief surveyor of the Oregon In- 
surance Rating Bureau. He went to 
the bureau from the old Mainland Fire 
Underwriters Association in Vancou- 


ver, B. C., where he served some eight 
years. He has been very active in the 
Blue Goose and other organization 
work. 


Frederick Hoadley of Upper Mont- 
clair, N. J., chairman of the Montclair 
board of adjustment for the past ten 
years, has announced his candidacy for 
the town commission. The election will 
be held May 12. Mr. Hoadley has been 
a resident of the town for 28 years. He 
has just retired as secretary of the 
American of Newark, with which com- 
pany he has been affiliated for 22 years. 


Samuel C. Taylor, Jacksonville, Fla., 
has completed 25 years’ continuous 
service as agent of the New Brunswick 
Fire. He received a framed certificate 
from President Wilfred Kurth. 


Edward V. Hoyt, who for a number 
of years was special agent of the Royal 
in eastern New York state prior to 1901, 
died at his home in Burlington, Vt., last 
week at the age of 82. After severing 
his association with the Royal he main- 
tained an office in its building in New 
York City. He took an active part in 
the rating activities of the New York 
Suburban Exchange. 


Walter H. Bennett, secretary WNa- 
tional Association of Insurance Agents, 
is on a speaking tour through the south. 
On Monday he spoke at the annual 
meeting of the American Association 
of Insurance General Agents at Little 
Rock, Ark., and on Thursday was on 
the program of the Louisiana Insurance 
Society at Baton Rouge. On his return 
to New York City he will attend the 
annual meeting of the Chamber of 
Commerce of the United States at 
Washington, D. C. 


Frederick Ackerman of Newark, for 
more than 30 years New York state 
agent National Union Fire, underwent 
an operation on his left eye. He is do- 
ing nicely and is expected back at his 
duties soon. 


K. L. Myers and J. L. Hancock, Dan- 
bury, Conn., have formed a new agency 
there as Myers & Hancock. Mr. Hancock 
was formerly an agent of the Pruden- 
tial, while Mr. Myers has been in the 
real estate field for several years. 
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Figures for Illinois Given 





Annual Returns for Last Year as Re- 
ported to the Insurance Depart- 
ment of the State 





The Illinois department in its sum- 
mary of fire and marine business last 
year shows that Illinois companies 
wrote in premiums in their home state 
$297,146 and had incurred losses $84,- 
799, the National Reserve, running mate 
of the Dubuque F. & M., being the 
leader in premiums with $115,859. The 
premiums of stock companies of other 
states were $40,706,411 and losses $12,- 
925,527. The foreign companies had 
premiums in Illinois $6,714,132 and re- 
ported losses $2,227,111. 

The Illinois mutuals had premiums 
$1,442,488 and losses $426,747. The mu- 
tuals of other states had premiums $3,- 
604,092 and losses $639,749. Illinois 
reciprocals had premiums $137,888 and 
reported losses $995. The reciprocals 
of other states had premiums $256,256 
and losses $70,663. 

In the last issue the premiums and 
losses of stock companies were shown. 


Figures of the Mutuals 


The mutuals reporting over $75,000 
in premiums in Illinois are as follows: 


Premiums Losses 
Farmers Mut. Reins., I11.$341,115 $113,574 
Millers Mut., Inc......¢. 254,684 63,308 
ee ree: 407,078 110,553 
ee eee 215,41 46,274 
Oe ee eT 121,939 5,085 
Blackstone Mut. ....... 98,22 4,132 
eee ee 184,685 6,520 
eRETRs Bee G +.002002600 49,325 53,666 
Firemen’s Mut., R. I.... 201,743 7,165 
Grain Dealers Nat...... 104,639 61,048 
Hardware Dealers ..... 184,757 42,836 
Hardware Mut., Minn.. 208,349 29,725 
Indiana Lumbermen’s .. 5,00 27,667 
Bris. Bat. Fe To scass0e 101,569 4,94 
Michigan Millers ...... 96,349 38,531 
Minn. Implement ....... 198,699 53,315 
Rhode Island Mut...... 101,569 4,947 
inte Diet. B. 2.2000056 121,883 5,93 
United Mut. Mass...... 131,189 23,102 


Of the reciprocals the Canners Ex- 
change had premiums $102,672 and 
losses $967. The Manufacturing Lum- 
bermen’s Underwriters of Kansas City 
reports $108,417 premiums and losses 
$64,110. 


Michigan Association Holds 
Regional Meeting at Niles 








NILES, Mich., April 22.—A regional 
meeting of the Michigan Association 
of Insurance Agents was held here with 
90 agents of southwestern Michigan in 
attendance. Others included President 
J. W. Mundus, Ann Arbor, and Sec- 
retary George Brown, Detroit; Clyde 
B. Smith and H. B. Corell, deputy in- 
surance commissioner, both of Lansing. 

James Wilson, Kalamazoo local 
agent, urged that the association seek 
an insurance department appropriation 
twice as large as the present one in 
order to provide the public with the 
service to which it is entitled. He also 
recommended passage of an agents’ 
qualification law. 


Talks on Mutuals 


Will Ellis of the Royal and Liver- 
pool Chicago office talked on mutual 
competition, repeating some of the ad- 
vice he gave at the mid-year meeting of 
the association at Lansing in Febru- 
ary. Secretary Brown reported addi- 
tion of six new members and President 
Mundus reported on the National as- 
sociation’s mid-year meeting in Atlanta. 
Ray Menzies, Jackson, president Mich- 
igan Fire Underwriters Association, 
spoke briefly on cooperation of agents 
and field men. 





Minnesota Agents Lining Up 





Conditional Licenses to Be Issued Pend- 
ing Analysis of Questionnaires — 
Prepare for Qualification Law 





ST. PAUL, April 22—Having 
straightened out some misunderstand- 
ings about the new agents’ license ap- 
plication forms, the Minnesota depart- 
ment is now receiving signed applica- 
tions in considerable volume. 

Many companies and agents were 
somewhat confused by the first state- 
ment sent out by the department and 
asked additional information. While 
June 1 is the deadline for the signed ap- 
plications to be in the hands of the 
department, Commissioner Yetka ex- 
plained that his staff does not expect 
to be able to digest all the information 
asked for until late in the year. In the 
meantime conditional licenses will be 
granted agents, subject to cancellation 
in the case of those agents who fail to 
meet the standards set by the depart- 
ment. 

There are approximately 24,000 agents’ 
licenses to be renewed by June 1. 

The main purpose of the extensive 
questionnaire that is a part of the ap- 
plication form is to lay the groundwork 
for an agents’ qualification law in Min- 
nesota. This has been sought for some 
time but up to the present time the 
sponsors of such a law have not been 
able to go before the legislature with 
the necessary data to back up their de- 
mand, 

When the information in new appli- 
cation forms have been fully analyzed, 
it is believed the proponents of a quali- 
fication law will have something defi- 
nite to lay before the legislature. 


First Quarter Losses Up 


Kansas fire losses for the first quar- 
ter of 1936 are 82 percent above the 
same period of 1935, The Kansas de- 
partment of inspections and registra- 
tions reports, totaling $1,165,060 against 
$641,076 last year. No large single 
losses have contributed to the increase, 
but there has been a general increase 
in losses both in cities and on farm 
risks, 





Insurance Men on Tour 


Wichita insurance men are partici- 
pating in the annual good-will tour of 
the Wichita chamber of commerce, 
which includes over 100 cities in the 
Panhandle of Oklahoma, Texas and 
western Kansas. 

Among those making the trip are B. 
J. Elem, assistant secretary Central 
States Fire; H. A. Blinn and James 
Klaver of Wheeler, Kelly, Hagny and 
E. C. Beezley of Dulaney, Johnston & 
Priest. 


Springfield Plans Field Day 


The Insurance Agents Association of 
Springfield, Ill., is making plans for its 
second annual field day in that city 
June 3. Last year approximately 300 
field men and agents attended this event 
and this year’s party is expected to sur- 
pass it. 





Cincinnati Agents Meeting 

A special meeting of the Cincinnati 
Fire Underwriters Association has been 
called April 28 to take action on a res- 
olution which would prohibit members 
from representing any stock fire 
company which has filed rate devia- 
tions in Ohio. The question was dis- 
cussed at a meeting April 16, but ad- 





ditional time was given for considera- 
tion. At this meeting, members con- 
curred in a recommendation of the gov- 
erning committee in adopting a ruling 
that ali solicitors, except office em- 
ployes, licensed to solicit fire insurance 
must be recorded as members of the as- 
sociation. No solicitor member is per- 
mitted to hold an agent’s license for any 
fire company. 


Minnesota Mutual Revamped 


In Minnesota a legal name and a 
charter alone do not permit an insur- 
ance company to do business, it was 
learned, when the Southern Minnesota 
Mutual sought to start business after 
having been dormant several years, hav- 
ing reinsured their old business. 

The company previously wrote hail 
coverage only and sought to begin writ- 
ing only dwelling house insurance. They 
were advised by the insurance depart- 
ment that they must go through the 
same procedure as a new company. The 
company has changed its name to Farm 
Owners Mutual Dwelling House Fire. 
W. J. McGladry, Minneapolis, is an of- 
ficial. 





Name Johnson for Congress 


MINNEAPOLIS, MINN., April 22. 
—Dewey Johnson, deputy insurance 
commissioner, has been nominated for 
Congress from one of the Minneapolis 
districts by the Farmer-Labor party. He 
was a nominee two years ago and was 
defeated. 


Opens Davenport Office 


DAVENPORT, IA., April 22.—S. E. 
Wentworth, who has been connected for 
the past 10 years with the Underwriters 
Adjusting, will open an independent of- 
fice here within a few days. For the 
past three years Mr. Wentworth was 
manager of the office in Davenport. He 
will be prepared to handle fire and auto- 
mobile losses and other services in 
northwestern Illinois and eastern Iowa. 


Oppose State Insurance 


ST. PAUL, MINN., April 22.—Strong 
opposition to state insurance as well as 
to “political manipulation” of the insur- 
ance business, was voiced by the Min- 
nesota Republican convention here. The 
platform adopted includes this statement 
on insurance: 

“We are opposed to endangering the 
stability of insurance by placing the 
business thereof under political manipu- 
lation and control through state owner- 
ship and operation, and we believe that 
the present private and neutral agencies 
properly regulated can most efficiently 
meet the insurance needs of the people.” 

This plank is regarded as a direct slap 
at proposals of Governor Olson to have 
the state invade the insurance business 
under certain conditions, which pro- 
posals, however, have not yet been writ- 
ten into laws. 


Director Smrha Talks 


In a talk before the Insurance Insti- 
tute of Nebraska at Lincoln, Neb., Di- 
rector C. Smrha of the Nebraska de- 
partment of insurance spoke on “The 
Line of Least Resistance.” Director 
Smrha said that the insurance depart- 
ment had adopted a slogan which, if 
followed by all companies, would elimi- 
nate practically all of the troubles with 
which his office has to deal. The de- 
partment slogan is “Write Risks Right.” 


St. Paul Women Meet 


ST. PAUL, April 22.—A discussion 
on non-ownership automobile coverage 
and reporting of claims featured the 
regular April meeting of the St. Paul 
Association of Insurance Women. The 
discussions were led by Miss Marie 
Glewwe and Mrs. Frances Meyers. 
Commissioner Yetka of Minnesota ad- 














dressed the women and asked their co- 
operation in making the June meeting 
of commissioners a success. The asso- 
ciation voted to name a committee to 
assist in entertaining the ladies who at- 
tend the several insurance conventions 
that week in St. Paul. 





Talks on Supplemental Policy 


DETROIT, April 22.—W. A. Gibson, 
Jr., the Michigan Inspection Bureau’s 
specialist in solving the complications of 
the “supplemental contract,’ gave the 
members of the Detroit Insurance Wom- 
en’s League an interesting talk on its 
provisions and the rules covering the 
rates as set down in the rule book at 
the April meeting. Some 75 girls em- 
ployed in local offices gave close atten- 
tion to his interpretation, 


Priest Is Wichita Speaker 


WICHITA, April 22—Frank T. 
Priest of Dulaney, Johnston & Priest, 
National Association of Insurance 
Agents executive committeeman, gave 
an informal report of the Atlanta mid- 
year meeting of the National association 
at the meeting of the Wichita Insur- 
ors. Vice-president Byron Chapell of 
the Chapell-Hall Agency presided in the 
absence of President John H. Burns, 


jt. 


Milwaukee Asks Lower Rate 


MADISON, WIS., April 22.—A de- 
mand for downward revision of fire in- 
surance rates, based on the city’s low 
fire loss record, has been made to the 
Wisconsin department by City Attor- 
ney Raskin of Milwaukee. 

He cited fire department records to 
show the total fire loss in the last five 
years was $5,133,750. 


ee 


Rentschler with Wilson 


John P. Rentschler of Jackson, Mich., 
has again entered the insurance busi- 
ness, joining the J. M. Wilson Cor- 
poration of Kalamazoo as fire special 
agent in eastern Michigan. Mr. Rent- 
schler was for a number of years a field 
man in this same territory. 


Big School Loss Settled 


MENASHA, WIS., April 22.—Fol- 
lowing settlement of the largest fire 
loss sustained in Wisconsin this year by 
stock companies, which will pay the city 
$214,416 and permit it to make use of 
equipment and materials salvaged in the 
high school building destroyed by fire 
the middle of March, members of the 
school board gave stock insurance a well 
deserved boost which is expected to do 
much towards quieting the agitation in 
east-central Wisconsin toward state fund 
coverage. 


Former Fire Marshal Dead 


H. L. Reade, 73, former state fire 
marshal of North Dakota, died at his 
home in Bismarck. He served as state 
fire marshal for’ six years, for two 
years starting July 1, 1923, and for four 
years after July 1, 1929. 

Detroit Sharply Criticised 

Despite the fact that Detroit has had 
the largest number of shingle roof fires 
of any city in the country, the new 
building code for that city, the National 
Fire Protection Association points out, 
permits repair or replacement of exist- 
ing wooden shingle roofs with wooden 
shingles anywhere in the city and pro- 
hibits new shingle roofs only in a sma 
area of the high value district. In the 
five years ending Dec. 31, 1935, there 
were 12,142 roof fires in Detroit. The 
N. F. A. states it has repeatedly 
urged Detroit city officials to prohibit 
wooden shingle roofs in the city limits. 

“The board of fire commissioners, 
the N. F. P. A. states, “failed to sup- 
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succeeding pages have been selected after careful investigation. They have the 


recomme: n and endorsement of The National Underwriter. 


ALABAMA 


CALIFORNIA 


CALIFORNIA (Cont.) 


ILLINOIS 





BRADLEY, BALDWIN, 


ALL & WHITE 


21st Floor Comer Building 
Birmingham, Alabama 





EVERTS, EWING, WILD & 
EVERTS 


801 Griffith-McKenzie Bldg. 
Fresno, Cal. 


Equi for Investigation, Adjustments, 
Trials and Settlement of all Claima 


HADSELL, SWEET, INGALLS 
& LAMB 


Financial Center Building 
Francisco, ‘ornia 


Insurance defense—Fire, Life, Casualty and 
urety lines. 


Silber, Isaacs, Clausen & Woley 
Attorney & Counselors 
208 South La Salle Street 


CHICAGO 


Special Attention to the Law a 
Fire Insurance and Taxatio 








LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 


Birmingham, Alabama 











Irving E. Read 


910-742 S. Hill St. 
Los Angeles, California 


Specializing in Trial Work. Claims referred 
to competent adjusters. Member of Chicago 
Bar from 1912 to 1929. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street - 

San Francisco, California 
General Counsel Pacific National Fire Ins. 
Co. Trial of insurance cases im State and 

Federal courts. 





CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
cases; representing 
MAR FIDELITY & CASUALTY 
ROYAL, GLOBE, EAGLE, BANKERS 

INDEMNITY AND OTHERS. 




















HENRY C. MEADER 


First National Bank Bldg. 
Montgomery, Ala. 


Equipped for Investigations and Adjustments, 
Settlement _of Claims, Trial of all Insurance 
Cases in State and Federal Courts in Cen- 
tral and Southern Alabama. 











ARKANSAS 


Preston D. Richards 


650 South Spring Street 
Los Angeles, California 


Former General Counsel Union Automobile 
Insurance Company. 

Trial of all Insurance Cases in State and 
Federal Courts. 


JOHN J. TAHENY 
Hobart Building 
San Francisco, California 
R 
epresenting — be Corp., 
Former vice-president and general counsel of Asso- 


clated ae Corp., and Associated Fire & 
Marine Ins. Co., San Francisco. 


INDIANA 




















WARNER & WARNER 


Merchants Bank Bldg. 

Fort Smith, Arkansas 
Representing U. S. F. & G. Co.; Standard Ace. 

Co.; American Surety Co.; Continental Cas- 

ualty Co. 
Equipped for investigation, adjustments and _ settle- 
ment of all claims. ‘Trial of all cases in State and 
Federal courts in western Arkansas. 


HERBERT W. KIDD 


735 I. N. Van Nuys B 
LOS ANGELES 


gene 8. Ives Victor C. Rose 
Frei Aberle John 8. Bolton 
Benjamin 8. Parks 
Equipped Investigations, Adjustments. 
Trial All Cases. 


Cable Address—Herki 


REA, FREE & JACKA 
804 Commercial Building 


San Jose, California 
Representing Fidelity & Cas. of N. Y. 
London & Lancashire 


Trial of all insurance cases in state and fed- 
eral courts in this district. Equipped for in- 
vestigations, adjustments and settlement of 
all claims. 








Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-768 Consolidated Building 
INDIANAPOLIS 





IOWA 























COCKRILL, ARMISTEAD 
& RECTOR 


Southern — 

Little Rock, Ark. 
Representing the Travelers Ins. Co., Bugler 
Group, Boston, Continental Cas. Co., Chicago. 
Equipped for investigations, adjustments and settle- 
ment of all claims. ‘Trial of all cases in State and 
Federal Courts. 


CONNECTICUT 














ARIZONA 


MESERVE, MUMPER, 
HUGHES & ROBERTSON 
555 So. Flower Street 
Los Angeles, California 


BUTLER, HOWARD & 
CAMPBELL 


75 Pearl St. 
Hartford, Conn. 
Representing Firemen’s Fund of San Francisco, 
United States Guarantee and others. 
Equipped to handle investigations and settle claims. 
Trial of all insurance cases in Federal and State 





cou 


Jepson, Struble and Sifford 
735 Francis Building 
Sioux City, Iowa 


Representing Standard Accident, Continental Cas- 
ualty & Maryland Casualty. 

Equipped for investigations, adjustments, trial of all 
Insurance cases in all courts in Northwestern Iowa. 

















DIST. OF COLUMBIA 


DEACON, SARGENT & 
SPANGLER 


915 Merchants Bank Bldg. 
Cedar Rapids, lowa 


Resigned, for Investigations, Adjustments and 
Trial of All Insurance Cases 














FRED C. STRUCKMEYER 
Associates 


J. Bolivar Sumter 
James E. Flynn 


209 Luhrs Building 
Phoenix, Ariz. 


WILLIAMSON, RAMSAY & 
HOGE 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


HUGH M. FRAMPTON 


327 Southern Building 
Washington, D. C. 
Manufacturers Casualty Ins. Co. 


Trial of Cases 











BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 
Des Moines, Iowa 


Representing Continental Cas 7 ~ came Group— 
Hartford Accident and many other: 
Equipped for investigations and adjustments of Insur- 


ance Claims. 














Sloan, McKesson & Scott 


Phoenix, Arizona 


peoresenting Globe Indemnity Co., Royal Ind. Co., 
Eagle Ind. Co., Hartford Acc, & Ind. Co., Fire 
~~ Adjustment Bureau, Inc 

me’ all line of insurance cases State and Federal 


F. M. OSTRANDER 


Bank of America Bldg., 
Merced, Calif. 
Companies represented: 
Home Ind. 
American Auto Ins. 
Hartford Acc. & many others. 
Investigations, Adjustments, Settlements 

Insurance Claims 








GEORGIA 








ALSTON, ALSTON, FOSTER 
& MOISE 

1219 Citizens & Southern Natl. Bank Bldg. 
Atlanta, Georgia 


Equipped for investigations, adjustments, set- 
tlement of claims, trial of all insurance cases 
State and Federal courts, Western Georgia. 


KANSAS 








TINCHER, RALEIGH & 


CUSHENBERY 
301-302 First National Bank Building 
Hutchinson, Kansas 
Insurance Companies represented: Nationa! Union 
Indemnity Co., Ocean Accident and Indemnity Co., 
Celumbia Casualty Co., Metropolitan Casualty Ins. 
Co. (Loyalty Group), Commercial Casualty Co. 
Investigations, Adjustment and defense trial work. 








Francis D. Crable 
Suite 17, Union Block 
Prescott, Arizona 
Representing New York Casualty Co., Travelers, and 
Tiel “of cases in State and Federal 


Courts. 
Equipped for investigations, otjestmente and settle- 
Ments of all insurance claim 








Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 











FREDERIC G. NAVE 
512 Valley National Bldg. 
Tucson, Arizona 
Aetna oe American Auto., Connecticut 
Indemnit idelity & Casualty, The Massa- 
chusetts Bonding, The Travelers and other 
leading companies. 

General Insurance Practice 








Hugh A. Sanders 


SANDERS & JACQUES 


Fidelity & Cas. Co. of N. Y¥., Ocean Ace. & , One, 
Co. Trial of All Insurance Cases in State and 
Federal Courts. 

Equipped for investigation and adjustments in 
surrounding territory. 








Bryan, Middlebrooks & Carter 
LAW OFFICES 
Suite 924 
Citizens & Southern National Bank Building 
Shepard Bryan naman fy Dunaway 
Grover Middlebrooks M. H. Meek 
Yantis C. Mitchell 


Chauncey Middlebrooks 
W. Colquitt Carter 
ATLANTA, GEORGIA 





KELLER, MALCOLM & BURNETT 
204-208 National Bank Building 
Pittsburg, Kansas 


Counsel for: Aetna Group, Employers Group, Stand- 
ard Accident, o— Surety, United States Fire, 
Fireman’s Fund a ae 

Specislizing d for Trial 
of Cases. Tovestigations and i adjustments over South- 
eastern Kans: 

















Hitch, Denmark & Lovett 
17 Drayton Street 
Sa Georgia 


Representing American Surety Co. of N. Y., New 
aan — ro ange oe. Co., National Surety 


auloped "on investigntions. ee, ontenet 
of claims, and trial of all insurance in State 
and Federal Courts in Southern District ‘ot Georgia. 











Doran, Kline, 
Colmery, Cosgrove 
908 National Bank of Topeka Bldg. 
Topeka, Kansas 


Equipped for investigation, adjustment. settlement 
and trial of Insurance business of all kinds in 
Kansas. 


— 

















18 


THE NATIONAL UNDERWRITER 











April 23, 1936 











|| INSURANCE ATTORNEYS || 





© The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


KANSAS (Cont.) 


MASS. (Cont.) 





MONTANA 





NORRIS, SMITH & JENKINS 


Public Utility Bldg. 
Salina, Kansas 


Insurance Companies represented: Fidelity & Cas- 
ualty, Fidelity & Deposit, Loyalty Group, American 
Surety, Hardware Mutual and many others. 
Equipped for investigations, adjustments and trial 
of cases in Northwest Kansas. 


GURDON W. GORDON 
Suite 539, 540, 541 Court Square Bldg. 
Springfield, Mass. 


GENERAL COUNSEL Monarch Acc. Ins, Co., Mon- 
arch Life Ins. Co. 


Booed 9 — Sarietine and Adjustments, 
Federal 


trial 
or State Courts. 


BOLINGER & BOLINGER 
Suite 1 & 2 Gallatin Block 
Bozeman, Montana 


Equipped for investigation, adjustments and 
trial of all insurance cases in state and fed- 
eral courts in the south-central parts of 
Montana. 


NEW MEXICO (Cont, 





WILSON & WATSON 
Sena Plaza 
Santa Fe, New Mexico 
Co. of N York, 
Co., Trial rey in all ae of tae a 
State and Federal. 
Members of Firm: 


Francls C. Wilson John ©. Watson 








John T. Watson 

















BLOOD & PROSSER 
402 Schweiler Building 
Wichita, Kansas 
General Counsel Santa Fe ar) System, Traders 

others. Investi 


& General, American Fidelity and 
gations, adjustment of —. and tris] work South- 
ern and Southwestern 








WILLIAM C. MELLISH 
604-7 Slater Bldg. 
Worcester, Mass. 
Representing Globe Indemnity Co., New York, and 
others. 


Investigations and Adjustments, trial of sll Insur- 
ance cases in Federal and State Courts. 


CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 
Representing juries Surety Co., Fidelity & De- 
it Co. of Md., few York Casualty and others. 


uipped for investi i R, ~. ments and trial of 
insurance cases in courts in Montana. 


NEW YORK 




















KENTUCKY 


MICHIGAN 











Davis, Boehl, Viser and Marcus 
(Blakey, Davis and Lewis) 
Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial 
of all Insurance Cases. 


SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 
Detroit, Michigan 

Randolph 5160 








HOWARD TOOLE 

507 Montana Building 
Missoula, Montana 
U. S. F. & G., Maryland Casualty Co. 
Fidelity & Casualty Co. of N. Y. 
Equipped to handle investigations, adjustments, and 
trial of all insurance cases in state ‘ederal 
courts in entire Western Montana including sa, 
Powell, Granite, Saunders, Mineral, Ravalle and 
other counties. 


JOHN C. LOOBY 


74 Chapel Street 


Albany, N. Y. 
Bankers Indemnity, Norwich Union, London 
& neashire 
Equipped for investigations and adjustments 
in this territory and trial cases in Federal 
and State Courts. 














NEBRASKA 

















Woodward, Dawson & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Kentucky 





PAUL H. SCHULZ 
522 Michigan Building 
Detroit, Michigan 
Trial of cases, Investigations and adjustment 
of claims. 


STEWART, STEWART & 
WHITWORTH 


1412 Sharp Bldg., Lincoln, Nebraska 
a 08 Companies represented: Standard Accident 
Co., Bankers Indemnity, Indemnity Ins. Co. of 
N. “America, General Group of Seattle, Car & Gen- 
eral Ins. Co. 
Equipped for investigations, adjustments, seltienent 
of claims and tr‘al of cases in this territory. 


David F. Lee David Levene Daniel J. MeAvoy 


LEE, LEVENE & McAVOY 
TRIAL LAWYERS 
- BINGHAMTON. NEW YORK 


attorneys. Espec' equipped handle 
inverigations. adjustments mf litigation Sa cen- 























LOUISIANA 





COBB & JONES 
840 Canal Bank Building 
New Orleans, La. 
Generel Counsel for Pan ap Ametien Pesteen & 


Trial of all cases in State and Federal courts. 





Mason, Alexander, McCaslin 
& Cholette 


1107 Peoples National Fag Bldg. 
Grand Rapids, Mich. 


Maryland Casualty Co., Continental Cas. Co., 

New Amsterdam Cas. Co., Underwriters Adj. 

Co., etc. Trial of an ‘and Adjustment of 
aims. 





Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iewa. 


VanDuser, Liebschutz & Curran 
425 Genesee Valley Trust Building, 
Rochester, New York 
Representing London & ache ll Glens Falls, 

Firemans Fund, Aetna and many others. 
Trial of all Insurance Cases, State and Fderal 


rts. 
Equipped for Investigations and Adjustm 
Rochester and Surrounding Territory. “ —s 


























MARYLAND 





ROSENBURG & PAINTER 
801-6 Reynolds Bldg 
Jackson, Michiges 


Represent: Zurich, London & Lancashire, Western 
& Sout! . Provident Life & —p~ my 
Mutual, Ohio Casualty, Citizens Mi and others. 
Investigations and po an in - and south- 
ern Michigan. 

Trial of all insurance cases. 


NEVADA 


BOND, SCHOENECK & KING 
1400 State Tower Building 
Syracuse, New York 
Counsel for many Insurance Companies 


Equipped for Investigations and Adjustments 
in Syracuse and surrounding territory. 

















Law Offices 
ROBERT H. McCAULEY 
203-205 Second National Bank Bldg. 
Hagerstown, Maryland 





MINNESOTA 





Ayres, Gardiner & Pike 
1st National Bank Building 
Reno, Nevada 


Representing American Surety, Standard Ac- 
cident and several other companies. 
Equipped to handle adjustments, investiga- 
tions, settlement of claims all over Nevada. 














SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigations sent to any 
place 





MASSACHUSETTS 





in the Northwest 
Pi Building, Security Bldg., 
St. Paul, Minn. Minneapolis 


NEW JERSEY 





ACKERMAN, LEVET & 
GEILICH 
175 Main St. 
White Plains, N. Y. 


John J. Ackerman William B. Levet 
Ralph Geilich 























THIBODEAU, YONT & 
MARTIN 
Park Square Building, Boston, Mass. 
Investigations, adjustments and trial of Hia- 


bility insurance cases in Eastern Massachu- 
_ setts. 


MISSISSIPPI 


ANDREW J. WHINERY 


744 Broad Street 
Newark, New Jersey 


NORTH CAROLINA 

















WELLS, WELLS AND LIPSCOMB 
8th Floor Lamar Life Building 
Jackson, Mississippi 


Representing Hartford Acc. & Ind. ey 
Fund Ind. Co., * 4 


Co! 
ice, Inc., Loyalty Group and many others on 
Equi adjustments, “=e trials 





all over ak 





WILLIAM L. RAE 
1 Exchange Place 
Jersey City, N. J. 
Representing a i jon. Indemnity & 


SMATHERS, MARTIN & 
McCOY 


Representing Aetna, Travelers, Ind. Ins, Co, of 
N. A., American Surety Co. and many others. 
Equipped for investigations, adjustments and settle- 
ment of all claims. Trial of all cases in State and 
Federal Courts in Western North Carolina. 

















NEW MEXICO 


EDGAR D. BROADHURST 


Banner Building 
Greensboro, North Carolina 


Equipped for adjustments. Trial of insur- 
ance cases in State and Federal Courts. 








PHIPPS, DURGIN & COOK 
75 Federal St. 
Boston, Mass. 


Representing Standard Accident, United 
States F. & G., London Guarantee & Acc. 
and others. 


Investigations—Adjustments. 











aimee & 
WILBOURN 
Citizens National Bank Bldg. 
Meridian, Mississippi 
Equipped for investigations, adjustments, settlement 
State and 


of claims, trial of all insurance cases in 
Federal Courts in astern Mississippi. 








RODEY & DICKASON 
lst National Bank Building 
Albuquerque, New Mexico 
State counsel for es ~~ life, casualty and fire in- 
courts 


references given on request. Adequately equ 
for adjustments and investigations. 


BURGESS, BAKER & ALLEN 


The Raleigh Building 
Raleigh, North Carolina 
a Co., Royal Ind. Co., Globe Ind. Co. and 


Investigations, oteimes and trial work in Central 
and Eastern North C 
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OKLAHOMA (Cont.) 


PENN. (Cont.) 


TEXAS (Cont.) 





Waters, Andress, Wise, Roetzel 
& Maxon 
1110 First Cue Tower 


. Many others given on request, 
Trial of all kinds insurance cases in State 
and Federal and in ounnenndiaig terri- 
tory. 


Akron, 
Representing Aetna Tite. 4 Co, U. S&S F. 
& G. 


GEORGE M. NICHOLSON 
Perrine Building 
Okahoma City, Okahloma 
Peementy Chief Justice of Supreme Court of Okla- 


hom 
Trial of all insurance cases to State and Federal 





LEO A. NUNNINK 


1513 Berger Building 
PITTSBURGH, PA. 
Phone Court 2265 
Attorney-at-Law 
Facilities for Investigations, Adjustments and Trial 
ork over Western — Clieats given on 
request. 





HART, PATTERSON AND HART 
624-630 Littlefield Building 
Austin, Texas 
Representing F. 3 Be a Zurich Ina. Co., 


Home Ins. Co. » Ameri N ‘ 
Co., and others ¢ Seal. sethantes 


Equipped for adjustments in Texas 
trial .~* in all courts—State A Federal = 











JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 


Phone Main 1926 
Attorney-at-Law 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 











THURMAN & THURMAN 
504-508 Braniff Building 
Oklahoma City, Oklahoma 

Representing F. & C., New = F. & D., Bal- 
timore; Mass. Bonding and rs given on 
request. Equipped tor investigation, sane, 
settlement of all insurance claims. of all 
insurance cases. 


RHODE ISLAND 

















Charles T. Warner 
35 East Gay St., Columbus, Ohio 


(Former Judge of Common Pleas Court and Superin- 
tendent of Insurance of Ohio f from 1931 to 1935). 
——— Practice in All Courts and 


“ye y epartment 
Investigation and Adjustment of Claims 
General Insurance Matters 


OREGON 


SHERWOOD & CLIFFORD 


1503 Turks Head Building 
Providence, R. I. 


Trials—I nvestigations—A djustments 


KING & RIENSTRA 
208 Gilberts Building 
Beaumont, Texas 
Seong Employers Group, Boston, others en 
Trial of all insurance cases State and Federal Courts 


Eastern District ef Texas. 
Equipped for investigations. 

















MATTHEWS & MATTHEWS 
25 North Main St. 
Dayton, Ohio 


Ocean Accident, Ohio Farmers, Ohio Farm 
Bureau, Indemnity Col. 


IMMEL & EVANS 
First National Bank Building 
Eugene, Oregon 


Companies represented: U. = F. a” G. Co., Royal 
Group, Mass. Bonding & and others on 
request. Equipped for caeatetan sidurtment 
and trial all insurance cases, State Federal 
Courts, this territory. 


SOUTH CAROLINA 




















CABLE & CABLE 


Masonic Building 


Lima, Ohio 
Representing American on. Fidelity & Cas. of 
N. Y., General Acc. o & Life, Phila. 


Trial of all = cases og I Federal -_ State 
Courts. Equipped for investigations 


G. M. ROBERTS 


WM. M. McALLISTER 
Medford National Bank Bullding 

Medford, Oregon 

Travelers, Indemnity Ins. Co. Nerth America, 

American Motorists Ins. Co., Pacific Indemnity Co., 
General Accident F. & L. As Ltd. 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 


Specializing in Fire, Casualty, Surety and Life. 
Trial ef all cases. 

Equipped for investigations and adjustments all over 

South Carolinas. 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 
Ref Maryland 
Fidelity & Casualty “Company, ‘Traders’ & General 
Insurance Company. 


Specializing in Insurance Law 
Equipped for Investigation and Claims 














SOUTH DAKOTA 





eur. 

Investigations, eajastppente and trial of all 1 

—_— in southern Oregon and Siskiyou and Del 
Norte Counties, Cal. 














HOLLOWAY, PEPPERS & 
ROMANOFF 
wri Board of Trade Building 
United States Fidelity & & Guaranty Co. 


Trial of Cases. a = a conualty, complete In- 
vespeumen and on and adjustment service. Insurance trial 


Collier, Collier & Bernard 
Suite 1220 Spalding Building 


Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 





BAILEY & VOORHEES 
Charles O. a (1860-1928) 

John H. Voorhees elvin T. Woods, Jr. 

Theodore M. Roswell Bottum 


Howell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 


First National Bank Building 
Texas 
Henry C. Coke 
1856—1933 
Alexander S. Coke Henry C. Coke, Jr. 
Rosser J. Coke Julian B. Mastin 
Richard W. Coke Thomas G. Murname 
John N. Jackson 

















TENNESSEE 


SANER, SANER & JACK 
Twentieth Floor Republic Bank Bldg. 


R. E. L. Saner 
Jno. C. Saner 
Wm. H. Jack, Jr. 


DALLAS, TEXAS 




















Barnum, — Stephens 
t 


807-812 Mahoning Bank Building 
Youngstown, Ohio 
Adjustment Department 

W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


PLEASANTS & HICKOX 


1715 Exchange Building 

Memphis, Tennessee 
Several yeats engaged in trial of all Insu 
in State and Federal Courts. Equipped for Len 
gation, ‘adjustments and Settlement of all Insur: 
claims in Western Tennessee, Northern Mississipp! 
amd Eastern Arkansas. 


urance Cases 


Touchstone, Wight, 
Gormley & Price 


1108 Magnolia Bldg. 
Dallas, Texas 




















OKLAHOMA 





Abernathy & Howell 
LAW OFFICES 
First National Bank Bldg. 
Oklahoma City, Okla. 


Representing Royal Ind. om _ Eagle 7 Co., Great 
American Ind., and othe: Ps 
tions, adjustments, trial ‘a insurance yo 








MAGUIRE, SHIELDS & 
MORRISON 
1113 SE ae Service Building 
Portland, Oregon 
Representing Maryland Py os Employers Reins. 
Corp., Yorkshire Ind. Co., Sun Ind. Co., 
=— Ins. Co., Associated Ind. Co., United Pacific 
Cas. Co., Canadian Ind. Co., Canadian Fire Ins. 
oo. Great Lakes ‘Cas. Co., and others. 














AUST, McGUGIN & SPEARS 
American Trust Bldg. 
Nashville, Tenn. 
Representing Firemen’s Fund, Lumbermans, Ameri- 
can Motorist, and many others. 
Equipped for investigations, adjustments, trial of all 
— cases in State and Federal courts in Cen- 


. A. D. MORTON 
555 veuat NATIONAL BANK BUILDING 


ASO, TEXA 

REPRESENTING: 

Metropolitan Life Ins. Co. in West Texas. 

Royal Indemnity Company, 

Indemnity Ins. Co. of North America, and others. 
wees 

Trial Work, all Courts. 
yt A. equipped for adjustments, investiga- 
tions in Southwest Texas and Southeast N. Mex. 











PENNSYLVANIA 


TEXAS 














Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 


Equipped for “yo otjetmente, trial of all 
insurance cases in the 8! of Oklahoma. 


HENRY S. AMBLER, JR. 
1025 Philadelphia Savings Fund Building 
Philadelphia, Pa. 

Representing Glens Falls Ind., Continental 

Casualty, Century Indemnity. 


Equipped for investigations, adjustments and 
tral of of all cases in ad theastern Pa. 


WAGSTAFF, HARWELL 
WAGSTAFF & DOUTHIT 


Attorneys at Law 
Abilene, Texas 
Equipped to handle adjustments, investiga- 
tions, settlement of claims and trial of all 
insurance cases. 


Cantey, Hanger & McMahon 
1sth Floor Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, Jr. 
(1883-1924) Alfred night 

William A. Hang Gillis A. Johnson 

Mark Mahon B. K. Hanger 

W. D. Smith 


Investigations, Adjustments, Trial All Cases 





























V. E. McINNIS & JAMES H. ROSS 


Ramsey Tower 
Oklahoma City, Okla. 
Representing Aetna Cas. & Sur. Co., Aetna Life, 

Pru Co. of er., 


dential Ins, Car & General, 
and ers Reinsurance Co., Pacific Indemnity Co., 


uipped for Investigations, Adjustments and Trial 
1 Insurance Cas 








GEORGE Y. MEYER 


1513 Berger Building 
Pittsburgh, Pa. 


Representing Employers Group, Loyalty 
Group and many others given on request. 
Equipped for Investigations, Adjustments in 
Southwestern Pennsylvania. 








WILL R. SAUNDERS 
1013 Oliver Eakle Building 
Amarill 


o, oe 
Regeepenting Associated Ind. Corp. ; me ae er” 
eral Co.; American Fidelity iy Co. 
New York. Equipped to handle am ~ om, 
and investigations Panhandle territory. Practice in 
all State and Federal Courts. 


COLE, COLE, PATTERSON & 


BELL 
Citizens State Bank Building 


Houston, Texas 
Galveston, Texas 
Standard Accident Insurance Company of Detroit 
Chicago Lloyds. 
United States Casualty Co. of New York City, ete. 
Equipped for investigation, adjustments, trial of 
all insurance cases and oil cases. 
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® The insurance law firms whose professional cards are shown on this and the 


preceding pages have been selected after careful investigation. 


They have 


the recommendation and endorsement of The National Underwriter. 


TEXAS (Cont.) 


WASHINGTON (Cont.) 





BOYLES & ATKINSON 
First National Bank Building 
Houston, Texas 

Edward S. Boyles 
Norman Atkinson 
M. S. McCorquodale 

E. F. Gibb 


. F. Gibbons 
Willard L. Russell 


EGGERMAN & ROSLING 
1824 Exchange Bldg. 
Seattle, Wash. 
United States nay te ¥ Co., Maryland 
Trial of all insurance cases in State and Federal 
Courts im western Washington. 








SIMMONS & ARNOLD 
824-29 First Natienal Bank Building 
Houston, Texas 


New Amsterdam Cas. Co., Allemannia Fire of Pitts- 
burgh, Cravens-Dargan, American Central Fire, St. 
Paul Fire & Marine. 








N. A. PEARSON 
403-04 Fourth & Pike Bldg. 
Seattle, W 


adjustments and 


Equipped for — and 
all jurance in State and Federal 


trial of 
Courts. 





BLEDSOE, CRENSHAW & 


DUPREE 
First National Bank Building 
Lubbock, Tex -. 
Representing U. S. F. & Pod Maryland 
Casualty, American National Co., Amicable 


Life Ins. Co., and many 
Trial ef all insurance cases in n all courte. a 
for Investigations—. 


in plains Country. 











BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 








JOHN McGLASSON 
608-9 Amicable Building 
Waco, Texas 
Equipped for investigations, adjustment and set- 


tlement of claims and trial of cases in State and 
Federal Courts. 





ROBERTS, SKEEL AND HOLMAN 


Insurance Building 


John W. Roberts W. B. McKelvy 
E. L. Skeel Wm. Paul Uhim: 
Tom W. Holman Harry Henke, Jr. 
Hunter Ww. Evenson 
Tyre H. Hollander Robert H. Grace 
Laurence Booth, Jr. 
TTLE 








RYAN, ASKREN & RYAN 


Suite 1903, Northern Life Tewer 
Seattle, Wash. 


Counsel for Association of Life Insurance Pres- 
idents—Commercial Casualty, ape, Lendon 
Guarantee & Accident and ot 

Trial all insurance cases in “state and Federal 
Courts in Western Washington. 














T. R. (DAN) BOONE 
City National Bank Building 
Wichita Falls, Texas 


Representing: Home of New York—Loyalty 
Group—Hartford Accident—Many others. 





POST, RUSSELL, DAVIS & 
PAINE 


Exchange Building 
Spokane, Washington 
ne ge -_ Seas Hardware Mut. Cas. Co., Phoenix 


others. 
Investigations, adjustments and b~ ef all insurance 





cases in Eastern Washington and Northern Idaho. 











UTAH 





WISCONSIN 








Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 


adjustments, 


Equipped for investigations, r 
all insur- 


settlements of claims and trial 
ance cases State of Utah. 





WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 














WASHINGTON 





F. A. KERN 
Washington National Bank Bldg. 


Ellensburg, Washington 
U. S. F. & G. Co., Sun Life Assurance Co. 


Bouck, Hilton, Kluwin & 
Dempsey 
First National Bank Bldg. 
Oshkosh, Wisconsin 


Fidelity & Cas. Co., Continental Cas. Co., Employers 
of London. Equipped for investigations, adjustments, 
trial of all fire, casualty, and surety cases in district. 














BATTLE, HULBERT, 
HELSELL & BETTENS 
1001 Exchange Bldg. 
Seattle, Wash. 

Representing Standard Accident Ins. Co. 


and others. Trial of all Insurance Cases and 
others in State and Federal Courts. 


HERMAN C. RUNGE 
712-16 N. 8th Street 
Sheboygan, Wisconsin 


Massachusetts Bonding & Ins. Co. and others 
eee to handle adjustments—and trial 
work, 














WYOMING 





BAYLEY & CROSON 
900-907 Insurance Bldg. 
Seattle, Wash. 


Frank S. Bayley Burton J. Wheelon 
Carl E. Croson F. Bartow Fite, Jr. 
O. H. Johnson George W. Martin 








Consolidated-Royalty Building 
Casper, Wyoming 
Representing U. S. F. & G., Travelers, 
Loyalty Group, Glens Falls ‘and others. 
Equipped for investigations, adjustments and 

trial of all insurance cases. 











port the recommendations of the build- 
ing code committee to ban the wooden 
shingles. Civic organizations similarly 
failed to act. In the face of this apathy 
and actual sympathy for proponents of 
wooden shingle roofs, it is perhaps not 
surprising that the city council per- 
mitted Detroit’s outstanding fire hazard 
to continue without restrictions.” 


Hail Adjustments Difficult 


BISMARCK, N. D., April 22—De- 
struction of crops by heat and rust 
made adjustment of hail losses in 1935 
“extremely difficult,” hail inspectors re- 
ported at their annual meeting here. 
In a report to Commissioner Harold 
Hopton and L. J. Siljan, outgoing state 
hail fund manager, they said that the 
latter part of July practically all hard 
wheat was partly ruined by heat and 
rust. Hail storms occurred frequently 
and although some fields were totally 
ruined by heat and rust, nevertheless 
most of the fields had some value and 
had to be adjusted. 


Divide Flint School Line 

FLINT, MICH., April 22.—Stock 
companies and mutuals will share 
Flint’s $6,000,000 school insurance line. 
The board of education decided to give 
the Travelers Fire 75 percent of the 
business. The reminder will go to mu- 
tuals as yet unnamed. 








Wisconsin Mutuals Set Rates 


MADISON, WIS., April 22.—Rep- 
resentatives of some 50 Wisconsin farm 
fire mutuals in conference here adopted 
a resolution fixing the premium rate 
for specifically rated property in cities 
and villages at 50 percent of the stock 
board rates. 

Uniformity is sought by the mutuals 
both as to rate and the proportion of 
values to be insured. Some companies 
are insuring on two-thirds of the valua- 
tions and others on three-fourths. No 





resolution was adopted but the prevail. 
ing opinion seemed to be for two-thirds 
of the valuation. 

In discussion as to payment by mort- 
gagees of premiums of mortgage prop- 
erty in default, Albert Trathem of the 
state annuity ‘board favored a limita- 
tion of one premium before an insur- 
ance cancellation. This idea seemed to 
meet with favor. Provisions as to in- 
stallation of heating apparatus and elec- 
tric wiring in insured properties were 
discussed. 


Observe 20th Anniversary 


ST. LOUIS, April 22—About 500 
attended the dinner-dance held here as 
part of the observance of the 20th an- 
niversary of the establishment of the 
Fire Undrwriters Association of St, 
Louis. Among the guests of honor was 
Superintendent R. E. O’Malley. 








Basement Cleanup Day 


In an effort to eliminate one of the 
most persistent causes of spring fires, 
the Michigan fire marshal’s office is 
promoting a “Basement Cleanup Day” 
on May 5. 





Capital Fire’s Losses 


On page 114 of the 1935-36 Under- 
writers Hand-Book of Nebraska, recently 
issued, the figures showing the losses of 
the Capital Fire of Lincoln, Neb., are 
incorrectly given. The correct net losses 
paid are: 


1929..$73,179 1931..$77,056 1933. .$32,907 


1930.. 66,141 1932.. 54,129 1934.. 23,114 
Middle West Notes 
W. Shaw, Corning, Ia., has pur- 


epnaed the agency of the late D. W. 
Herring there, 

Cc. L. Inman, formerly a broker with 
the Insurance Agency Company of St. 
Louis, has opened his own agency at 
Kirkwood, Mo., St. Louis suburb. 


Aviation Insurance Sales, Cleveland, 
has been incorporated by R. L. Bailey, 
Lawrence Klinestiver and C. Morgen- 
stern. It will write all kinds of insur- 
ance and bonds. 








IN THE SOUTHERN STATES 





Texas Retaliatory Statute 
Covers Agents’ License Fee 





AUSTIN, TEX., April 22.—The at- 
torney-general has ruled that under the 
Texas retaliatory law an _ additional 
charge can be made in retaliation for 
an agent’s license fee charged by the 
home state of any company doing busi- 
ness in Texas regardless of the fact 
that the Texas law arbitrarily fixes the 
premium tax at 2.6 percent for fire in- 
surance companies. The statute is broad 
enough to justify making a charge on 
a company coming from a given state, 
if the burden placed on Texas com- 
panies is greater in that state than is 
placed on a company coming from the 
given state to Texas. The retaliatory 
provision applies to solicitors as well as 
agents. Although Texas licenses for 
fire insurance agents are perpetual, ad- 
ditional license fees are paid by the 
company under the retaliatory statute. 
Under the retaliatory law the burden 
is placed on the company and the meas- 
uring stick is the laws of the home 
state of the given company, so the ad- 





ditional charge should be paid by the 
company. 


Joins Floyd West & Co. 


Alfred Partrick, Jr., who has been 
home office supervisor of the Manhattan 
Life with headquarters at Dallas, is join- 
ing Floyd West & Co. of that city, state 
general agents, as manager of the life 
department. West & Co. have about 
1,100 agents in the state representing 
general writing companies. These men 
will be used as feeders of the Manhat- 
tan Life and will receive assistance from 
the nine field men who are also servic- 
ing the general lines. The special agents 
are being equipped to serve the life de- 
partment intelligently. Mr. Partrick will 
visit the agents, get in contact with them 
and prepare them for real service. 





Announce Alabama Speakers 


BIRMINGHAM, ALA., April 22.— 
Speakers announced for the annual con- 
vention of the Alabama Association of 
Insurance Agents at the Tutwiler hotel 
here May 8-9 include C. G. Hallowell, 
secretary Aetna Casualty; William 
Quaid, executive vice-president South- 














National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota Iowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri West Virginia 
Manuged by 
J. G. Hubbell H. B. Chrissinger R. L, Thiele 


176 West Adams St., Chicago, IIL 
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ern Fire, and Frank N. Julian, Alabama 
superintendent. A speaker from the 
National Association of Insurance 
agents will also be present and two 
other speakers have been invited. 

The president’s dinner will be held 
on the evening of May 7. A buffet 
luncheon will be served the first day by 
the Bankers Fire & Marine of Birming- 
ham. The annual banquet and dance 
will be held in the evening. A barbecue 
and golf are planned for the afternoon 
of May 9. 


Ray Tours His District 


Hansford Ray of McKinney, re- 
gional vice-president Texas Association 
of Insurance Agents, has been visiting 
his territory, including Collin, Cooke, 
Grayson, Hunt, Denton, Fannin, Dallas 
and Rockwall counties, inspecting con- 
ditions and obtaining new members for 
the association. 


Plan North Carolina Meet 


ASHEVILLE, N. C., April 22.— 
Plans for the annual convention of the 
North Carolina Association of Insur- 
ance Agents, to be held in Henderson- 
ville, June 15-16, were discussed by 
S. G. Otstot, manager of the associa- 
tion, with members of the Henderson- 
ville Board at a meeting there. 

The dates for the meeting will co- 
incide with the annual Rhododendron 
festival in Asheville and for this rea- 
son an unusua'ly large attendance is ex- 
pected. 








Name Fire Prevention Committee 


Secretary Will S. Eberle of the Okla- 
homa Fire Prevention association, Chief 
George Goff of the Oklahoma City fire 
department and W. S. Bizzell, assistant 
manager Oklahoma Inspection Bureau, 
have been appointed on the Oklahoma 
City chamber of commerce fire preven- 
tion committee. 


Will Aid Safety Campaign 

OKLAHOMA CITY, April 22.—In 
a letter to the safety division of the 
Oklahoma state highway department, 
Secretary-Manager J. D. Saint pledged 
cooperation of the Oklahoma Associa- 
tion of Insurors in formulating a large 
working committee to assist in making 
the public safety-conscious and develop- 
ing a moral sentiment in favor of rigid 
— regulations throughout Okla- 
oma, 


Supplemental Form Clarified 


ATLANTA, April 22——The South- 
eastern Underwriters Association has 
amended the supplemental contract re- 
cently issued to be attached to fire pol- 
icies, to show that it extends the pro- 
tection but does not increase the 
amount of insurance. As originally is- 
sued the contract was vague as to 
whether the amount of insurance was 
increased or not. 





Virginia Convention Set 


This year’s convention of the Vir- 
ginia Association of Insurance Agents 
will be held at the Virginian Hotel in 
Lynchburg June 26-27, it is announced 
by President Donald C. Hancock of 
Richmond. It will be the first time the 
convention has been held in that city 
since 1921, 


To Have Town Inspections 


The Tennessee Fire Prevention Asso- 
ciation will inspect Clarksville May 6. 
The local agents will give a barbecue at 
Dunbar Cave that at evening. 


No Inimical Acts Acts in Alabama 


MONTGOMERY, ALA., April 22.— 

1 bills inimical to insurance died in 
committee as the Alabama legislature 
adjourned sine die. The session was 
called by Gov yernor Graves to seek new 
ways of raising revenue, but an econ- 
omy bloc gained control "and practically 
nothing was done. One of the insur- 
ance bills would have levied a tax of 5 





cents on each policy written in the state. 
Another would have required agents to 
register each policy written with the 
state tax commission, the object being 
to locate property escaping taxation. 





Claims Service Moves 


F. M. Mitchell, Jr., Insurance Claims 
Service, has recently moved from the 
First National Bank building to 613-14 
Praetorian building, Dallas. Mr. Mitchell 
has had 16 years experience in the ad- 
justing business, most of the time with 
home office connections and for a num- 
ber of years previous to entering busi- 
ness for himself was claims manager 
for the Trinity Universal. His business, 
which is confined to Texas, has devel- 
oped to the extent that these new and 
larger quarters were necessary. 





Kentucky Agents’ Meeting 


The annual meeting of the Kentucky 
Association of Insurance Agents will be 
held in Louisville, June 4. 


Powrie New Head 
of the Organization 


(CONTINUED FROM PAGE 1) 

In addition to the two usual routine 
set meetings there was one informal 
session for general discussion. Presi- 
dent E. A. Henne, America Fore, was 
in charge as president. His annual ad- 
dress was one of the high lights. 

Popular and capable A. F. (‘‘Abe”) 
Powrie, Fire Association, was elevated 
to the presidency. Wilfred Kurth, 
president Home, vice-president, was re- 
elected to that office, and S. M. Buck, 
Fireman’s Fund, was also elected a 
vice-president. 

Hershey, Pa., was selected for the 
semi-annual meeting Sept. 2-3. 

The attendance, both from east and 
west, was larger than usual, some com- 
panies sending two and even three of 
their officers. Except for the first day, 
good golf weather prevailed, in marked 
contrast to the snow of last year. 

Subjects most discussed were the 
sharpening of the competitive angles of 
the business due to the continued 
shrinkage in premiums; the effect of 
the rate reductions on the expense 
ratio; the supplemental contract; com- 
petition of the non-affiliated stock com- 
panies, especially in St. Louis, and the 
need for a stricter observance, all along 
the line, of W. U. A. rules. 


Amendment to Commission Scale 





An amendment to the commision 
scale was adopted providing that the 
commission applicable to premiums 
arising under the so called supplemental 
contract be at the rate applicable to 
tornado insurance written under speci- 
fic policy covering the same risk. The 
effect of this is a small increase in com- 
missions in supplemental contract pre- 
miums. 

Soon after adoption of the “additional 
hazard supplemental contract” which 
embodies fire, tornado and explosion 
coverage in one policy, it was decided 
that the authorized tornado commis- 
sions—25 to 30 percent—apply to 70 
percent of the supplemental premium 
and the authorized fire commission ap- 
ply to the remaining 30 percent. 

The result of this has been that many 
agents in the larger cities have been 
charging the tornado commission, 
which is higher than the fire scale, 
against the entire supplemental contract 
premium. Most small town agents 
have been observing the rule and apply- 
ing the two commission scales, which 
has necessitated a great deal of in- 
volved bookkeeping. 

On Tuesday morning C. R. Street, 
Great American, read his reports as 
chairman of the Cook county loss ad- 
justment committee and the committee 
on cooperation in loss adjustment 
practices. His reports were further dis- 
cussed by O. E, Lane, Fire Associa- 





tion, and Paul L. Haid, Insurance Ex- 
ecutives Association. Memorials on C. 
W. Higley, Hanover; T. E. Gallagher, 
Aetna, and Attorney E. H. Hicks of 
Chicago were presented. 

Reviewing the St. Louis situation, the 
governing committee reported that 
there are several vital issues involved, 
the most important of which is the 
strength of non-association agents. 
Next in importance is the so-called cas- 
ualty company branch office operations 
as they are alleged to affect the control 
of fire premiums. 

The report showed that there is acute 
competition, also, of mutual companies 
intelligently and aggressively promoted, 
which got a flying start during the lat- 
ter part of the period during which or- 
ganization companies were impounding 
premiums on the higher rate levels. 
The combined weight of these various 
conditions is bearing heavily on the 
commission question, the report said, 
but not so much is heard in complaint 
of competitive rates excepting as they 
are a part of the participating contracts 
offered by mutuals. 

Generally, the report indicated, the 
agents are of the opinion that the pres- 
ent is an inappropriate time for asso- 
ciation companies to stabilize commis- 
sions, and some of them frankly state 
that to do so will deny such companies 
participation in the so-called “Chestnut 
Street” business, which is real estate 
and building and loan brokerage. Some 
few of the agents, however, feel that 
correction of the situation can not come 
too soon, it was reported. 


Governing Committee Meeting 


John C. Harding, Springfield F. & 
M., presided as chairman at the meet- 
ing of the governing committee Sat- 
urday morning at which various situa- 
tions were reviewed, and reports drawn 
up for the general meeting. Emphasis 
was placed upon the need for continu- 
ity to press for unpaid balances among 
agents that are inclined to be slow in 
remitting. It was recommended that 
field men be stimulated to carry on ag- 
gressive balance work, even though 
general business conditions are steadily 
improving. 

It was announced that the governing 
committee in cooperation with the sub- 
scribers actuarial committee has inter- 
ested other company organizations in 
an associated employment of the re- 
cently formed law firm of McKinney, 
Iolonie & Grear of Chicago on an an- 
nual retainer basis by the terms of 
which W. U. A. members are entitled 
to legal opinions. 


Michigan Agents Request 


There was a review of the request 
of the Michigan Agents Association to 
the effect that a 10 percent contingent 
be paid on Michigan business outside 
of Wayne county. In the conferences 
held with the agents on this question 
the companies have maintained the po- 
sition that they could not enter upon 
permanent expense levels related to 
temporary subnormal loss costs, and 
that to grant the requested commission 
increase in Michigan would subject the 
companies to similar demands from 47 
other states. 

Cooperation was extended to the 
Grand Rapids Agents Association after 
it appealed to the companies to assist 
in regulating the operations of non- 
policy-writing agents. In the confer- 
ences it was brought out that there 
were at least 300 licensed agents in 
Grand Rapids, a city of 175,000. This 
fact definitely indicated the need of 
clearing up the agency situation in 
Grand Rapids. 

Several W. U. A. members have re- 
cently reported to the governing com- 
mittee the issue of policies covering 


.whisky storage in Kentucky with a loss 
payable clause to 


“legal holders of 
warehouse receipts.” The governing 
committee’s attorneys feel that as a 


.practical matter such a loss payable 


clause makes a loss adjustment almost 
impossible, because the legal holders 
may not be ascertainable, and if one 
policy provides for payment to the hold- 





ers of the warehouse receipts and an- 
other for payment to the named insured, 
there are immediately differing interests 
and very commonly insurance on differ- 
ent proportions of the property in- 
volved. 

The suggested form of loss payable 
clause for general use on this business 
reads: 

“Loss, if any under this policy shall 
be adjusted with the assured and pay- 
able to the assured and the assured as 
trustee for the legal holders of ware- 
house receipts issued against the prop- 
erty insured by this policy.” 

It is recognized that conditions might 
arise which this clause would not com- 
pletely meet, although it is felt that it 
will cover more satisfactorily than in 
the past the great majority of cases. 


Large City Acquisition Cost 


Tuesday afternoon the organization 
convened as a committee of the whole. 
This session was devoted to informal 
discussion of acquisition cost particu- 
larly in the large cities. The continued 
low level of premiums has made all 
companies expense conscious and they 
are examining closely the cost of get- 
ting the business on the books. It is 
felt that there will be a tightening of 
the reins in the large cities of the mid- 
dle west and less justification for com- 
plaints regarding irregularities. 

After some discussion of collapse in- 
surance it was decided to ask that the 
governing committee be authorized to 
confer with other jurisdictions with a 
view to adopting a nationwide program 
and take jurisdiction over this class of 
insurance concurrently with other re- 
gional jurisdictions. It was said that 
there has been an increasing demand 
for collapse coverage. 


Stock Company Bulletins 


Reactions from the stock company 
agency bulletins which the W. U. A. 
now is mailing to a list of more than 
45,000 fieldmen and local agents in all 
its states except Wisconsin, where a 
similar campaign has been ‘completed, 
have been highly commendatory to this 
type of activity, according to the report 
of the public relations committee sub- 
mitted by John C. Harding, Springfield, 
F. & M., chairman. 

“To read these letters (carrying such 
reactions),” the report said, “is to be at 
once impressed with the fact that our 
business has overlooked the potentiali- 
ties latent in a company-agent discus- 
sion of our mutual problems. We may 
have climbed to extreme heights in gifts 
of service while overlooking entirely the 
benefits of fire-side discussions after the 
day’s work is done. . 


Feeling of Gratitude 


“The major reaction so far recorded 
is one of gratitude that the companies 
are at last thinking of the agent in terms 
of the difficulties which heretofore have 
been left alone as his exclusive heritage. 
Thousands of agents heretofore compla- 
cent to conditions as they existed have 
been awakened to the realization that 
the logical result of non-organization 
company and non-stock operations in his 
town and in his agency is in direct op- 
position to his own interests, and such 
questions are being studied and analyzed 
as never before in the midwest. 

“The short distance we have pro- 
gressed in this work has opened a wide 
vista of possible usefulness which we 
believe ought to be fully explored and 
developed. We recognize that condi- 
tions in our own jurisdiction may not 
be identical with the need throughout the 
country, but as to the midwest in re- 
spect both of non-organization stock 
companies and mutuals we are laying a 
predicate on which can be based a much 
broader campaign. 

“Your committee believes our compa- 
nies should collect accurate information 
regarding all of our competitors and 
have it at the call of our agents and 
field men in form for their immediate 
use. 

The W. U. A. has under weekly mail- 
ing in the 14 states more than 45,000 
field men and local agencies, indicating 

(CONTINUED ON PAGE 25) 
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PACIFIC COAST AND MOUNTAIN 





Joins San Francisco Agency 





Swett & Crawford Appoints Carl N. 
Homer, Manager of Fire Depart- 
ment; Haster Is Assistant 





SAN FRANCISCO, April 22.—Carl 
N. Homer has been appointed manager 
fire department Swett & Crawford, gen- 
eral agents and managers for the entire 
Pacific Coast with headquarters at San 
Francisco. Mr. Homer has been man- 
ager for the Travelers Fire on the coast 
for the past two years and from 1926 
to 1933 for the state of Washington. 

A native of Mystic, Conn., Mr. Homer 
received his early education in the New 
England states, later attending the Uni- 
versity of Nevada and University of 
Oregon, having majored in mining en- 
gineering. His insurance career began 
with the Aetna Life at Portland. In 
1915, Mr. Homer became a local agent 
at Eugene, Ore., and after service in the 
U. S. navy during the world war joined 
a local agency at Seattle. In December, 
1920, he was appointed special agent 
Fire Association in the northwest where 
he remained until joining the Travelers 
Fire. 

Haster Is Advanced 

John J. Haster, who has been fire 
special agent for Swett & Crawford, is 
being advanced to assistant manager fire 
department at San Francisco. He has 
been with the agency for the past 12 
years, having entered the business in 
1919 with the North America. Subse- 
quently he was associated with Johnson 
& Higgins and the America Fore group. 





Tacoma Blanket Club Celebrates 


TACOMA, WASH., April 22.—Seattle 
and Tacoma members of the Blanket 
organization gathered here to celebrate 
the birthday of the Tacoma Blanket 
Club, young men’s insurance organiza- 
tion. W. H. Marks, president C. B. 
DeMille agency, gave greetings as most 
loyal gander of Seattle Blue Goose; Roy 
Martin, assistant fire manager Travelers, 
spoke on behalf of the Special Agents 
Association of Pacific Northwest; Har- 
old Stamey of Hansen & Rowland pre- 
sented Past President Earl Brantner of 
the Tacoma Club with a jewel in appre- 
ciation of his organization efforts. 
Harry P. Kann of Bank of California 
also spoke. 





Oregon Committee Elects 


Clifford Conly, Pacific Coast man- 
ager’ Great American and Phoenix 
Group, was reelected president of the 
Oregon Conference Committee at the 
crganization meeting last week. W. G. 
Rich, assistant manager Royal-Liver- 
pool group, was reelected vice-presi- 
dent of the committee. 

Carl N. Homer, Travelers; A. N. 
Lindsay, California-Commercial Union 
group, and A. C. Posey, Hartford Fire, 
were reelected to committee member- 
ship. New members are J. P. Breeden, 
North America, and E. C. Fox, Cravens, 
Dargan & Fox. 





Celebrate Northern’s Anniversary 


SAN FRANCISCO, April 22.—Inter- 
est in the observance of the 100th anni- 
versary of the Northern Assurance is 
being stimulated on the Pacific Coast 
by adding a candle to a large birthday 
cake in the San Francisco head office. 
Each candle represents $1,000 of new 
business premiums. In the various offices 
of the special agents are smaller cakes 
with proportionate quotas. 

W. Davis, special agent for the 
Northern at Spokane, Wash., wrote a 
personal letter to each agent using a 
“safety match” as an attention getter. 
Inserted through the letterhead, the 
match is brought to the attention of the 
agent, requesting him to get a candle to 





light with the match supplied. The way 
to get the candle, of course, was to 
write $1,000 of new business premiums. 





Receive Long Service Awards 


The Lucas & Petershagen agency, 
Everett, Wash., with some 45 years of 
service with the Springfield Fire & Ma- 
rine, was presented an anniversary cer- 
tificate by Special Agent Hugh Dunn 
of Seattle. 

Floyd JLewis, Raymond, Wash., and 
the W. H. Bush Agency, Montesano, 
received 30-year plaques. Quarter cen- 
tury awards were given the James P. 
Kean agency, Mt. Vernon, and R. H. 
Smith agency, Blaine, Wash. 


North America Men in Seattle 


McClure Kelly, fire manager North 
America group, San Francisco; J. P. 
Breeden, joint manager for the Pacific 
Coast; James Rea, engineer, and Frank 
Owen, assistant joint manager, visited 
the Seattle office of the group to con- 
fer with Edward Porep, agency super- 
intendent. 








Insurance Women Meet 


SAN FRANCISCO, April 22.—Kath- 
leen Berry, casualty insurance super- 
visor of Cosgrove & Co., San Fran- 
cisco brokers, an attorney-at-law, ad- 
dressed the Insurance Women’s League 
of San Francisco on “Legal Aspects of 
Insurance.” 

Members of the league also heard a 
talk by Barrett Willoughby on her ex- 
periences while gathering material in 
Alaska for her book “River House.” 


Confer on Montana Conditions | 


SAN FRANCISCO, April 22.—E. L. 
Heidel and E. E. McMahon of Bozeman 
are here to discuss agency and competi- 
tive conditions. They conferred with the 
states committee of the Pacific Board 
and with the executive committee of the 
board. Mr. Heidel is vice-president of 





the Montana Association of Insurance 
Agents and chairman of its “contact 
committee.” Mr. McMahon is national 
councillor of the organization. 8 
Tiffany of Billings, president of the as- 
sociation, who was to have participated 
in the conferences, was unable to be 
present because of illness. 

Conditions are considerably disturbed 
in Montana, where the threat of a $500,- 
000 suit against the Pacific Board orig- 
inated and where local agents have 
joined with a number of business inter- 
ests in an effort to repeal the Montana 
state fund created at the last legislature. 
Agents of Montana are very much con- 
cerned over the continued reported 
wholesale rate cutting on public busi- 
ness by independent companies. 





California Prevention Day 


In proclaiming April 18, the 30th an- 
niversary of the earthquake and fire 
which destroyed San Francisco, as 
“California Fire Prevention Day,” Gov- 
ernor Merriam called attention to the 
necessity for more careful handling of 
fire and fire hazards, also the preven- 
tion of fires. At the San Diego Expo- 
sition a special event stressing fire pre- 
vention was staged and numerous com- 
munities throughout California held 
some form of observance of the day. 


De Mille Gets Southern Fire 


SEATTLE, April 22.—The C. B. De- 
Mille General Agency has been ap- 
pointed general agent of the Southern 
Fire of the Home of New York group 
for the state of Washington. 








Adjuster Talks to Agents 


A. E. Campbell, Seattle independent 
adjuster, talked on “Claims Adjustment 
and the Newer Forms of Automobile 
Coverage” at the meeting of the Sno- 
homish County Insurance Agents As- 
sociation. 





Ford Is County Supervisor 


L. M. Ford, local agent at Santa 
Monica for several years, has been ap- 
pointed a member of the board of sup- 
ervisors of Los Angeles county to fill 
an unexpired term. 








EASTERN STATES ACTIVITIES 





Flood Area Salvage Is Sold 


Underwriters Company Handles $1,- 
000,000 in Damaged Merchandise— 
Takes on Special Accounts 





PITTSBURGH, April 22.—Approxi- 
mately $1,000,000 in merchandise dam- 
age by recent floods was handled for 
salvage by the Underwriters Salvage 
Company’s local branch with the aid of 
New York City headquarters. Although 
flood insurance was carried only by the 
Woolworth and Grant chain stores, sal- 
vage company experts handled stocks 
for numerous other concerns, operating 
upon a percentage basis. These _lat- 
ter accounts included the Joseph Horn 
and Gimbel department stores, Liggett 
drug stores and the Kulp Transporta- 
tion Company and the Universal Car 
Loading Company. 

While the waters were still at flood 
height, the salvage representatives hired 
local crews and worked day and night 
recovering stocks of every conceivable 
nature, conditioning such as were re- 
claimable and disposing of them to the 
best possible advantage for their owners. 
The Underwriters Salvage Company 
maintains a list of some 3,000 buyers of 
damaged goods throughout its territory; 
the lists being divided into trade classi- 
fications. When goods are ready for 
sale all parties likely to be interested 
are promptly notified, being afforded 
opportunity for the inspection of the ad- 
vertised property in advance of auctions 
or the receipt of sealed bids. In all 
cases goods are sold “as is and where 





is;’ purchasers being required to make 
an initial deposit of 25 percent of the 
agreed price and settle for the balance 
before removal of the material. Failure 
to take the stock means its resale. 

The reconditioning of fire or water 
damaged merchandise calls for expert 
handling. By engaging the services of 
the Underwriters Salvage Company, 
merchants of this city were able to dis- 
pose of flood damaged stocks at a sub- 
stantial increase over what they would 
have secured, had they handled the situ- 
ation unassisted. 





To Discuss New Rating Bureau 


The proposal of Commissioner Hunt 
of Pennsylvania to establish a_ state 
automobile rating bureau wilt be taken 
up at a special meeting of directors of 
the Pennsylvania Association of Insur- 
ance Agents at Wilkes-Barre, Pa., April 
24. The meeting will be held in ad- 
vance of the conference the first week 
in May of the Wyoming Valley Insur- 
ance Exchange with officials of the 
Eastern Underwriters Association on 
territorial issues. 





Boston Department Elects 


At the annual meeting of directors 
of the Boston Protective Department 
F. G. Faquhar of Boit, Dalton, Church 
& Hamilton, was reelected president. 
A. J. Anderson of O’Brien, Russell & 
Co. was elected vice-president and C. W. 
Gooding reelected secretary-treasurer. 
New directors are: F. G. Faquhar, Fred 
M. Johnson, Field & Cowles; I. L. 








Greene, Boston; H. A. Kneeland, John 
C. Paige Co.; A. J. Anderson, E. R 
Howard, the Middlesex Mutual Fire; 
A. N. Minor, Gilmour, Rothery & Co,; 
J. H. Carney, Kaler, Carney, Liffler & 
Co,. and H. W. Gilman, Kimball, Gil- 
man & Co. 


McGrath Made Postmaster 


John F. McGrath, prominent local 
agent at Auburn, N. Y., has been ap- 
pointed postmaster of that city. Mr, 
McGrath has long been active in poli- 
tics, having served as chairman of the 
county Democratic committee, as well 
as appraiser of the HOLC in Cayuga 
county, in which Auburn is located. 








Vermont Association Meeting 


The spring meeting of the Vermont 
Association of Insurance Agents will 
be held May 13 at Newport, Vt. E. F, 
Livingston of North Troy is president, 
John T. Dizer of Bellows Falls, vice- 
president, and A. C. Mason of Rutland, 
secretary and treasurer. 





School Loss at East Syracuse 


Fire Saturday night severely dam- 
aged the high school at East Syracuse, 
N. Y., damage being estimated at 
nearly $100,000. The fire department 
of East Syracuse was joined by those 
of Minoa and Syracuse. Through the 
prompt work of the fire departments, 
damage was confined largely to the 
older portion of the building, which 
was built more than 40 years ago. 


CANADIAN 


Progress Made on Uniformity 














Six Provinces Enact Legislation Favored 
by Superintendents and Company 
Joint Committee 





The standing committee of the Asso- 
ciation of Canadian Superintendents of 
Insurance reports much progress with 
regard to uniform definitions and inter- 
pretation of underwriting powers. An 
empowering clause has been enacted in 
British Columbia, Alberta, Saskatch- 
ewan, Manitoba, Ontario and Prince 
Edward Island reading as follows: 

“Where a question arises as to the 
class of insurance into which any spe- 
cific contract of insurance or form of 
policy falls, the superintendent may de- 
termine the question and his determuina- 
tion shall be effective and final for the 
purposes of this act.” : 

The clause is to vest in the superin- 
tendents of insurance powers and re- 
sponsibility in addition to those already 
possessed, respecting classification of 
risks and regulations of insurance busi- 
ness in the various provinces. - 

Approval is voiced by the Association 
of Superintendents of an agreement be- 
tween fire, marine and casualty insurers 
which became effective Jan. 1. | The 
joint committee on definition and inter- 
pretation of underwriting powers of fire, 
marine and casualty insurers represents 
more than 160 insurers comprising the 
majority of the companies doing busi- 
ness in Canada in these classifications. 
The group was organized on recom- 
mendation of the Association of Super- 
intendents. The joint committee will, 
on request, make recommendations to 
the superintendent of insurance on short 
notice as to the classification of any par- 
ticular risk. It will also consider ap- 
peals with respect to individual accounts. 
Members of the joint committee are 
John L. Noble, Vancouver; P, A. Co- 
dere, Winnipeg; H. G. Mills, chairman, 
Toronto, and W. E. Baldwin, Montreal. 


Rural Losses Better 


Fire losses in British Columbia in 
1935 were $46,799 less than in 1934, it 
is shown by the annual report of Fire 
Marshal J. A. Thomas, who states that 
improvement is in villages and unor- 
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ARIZONA 


puro A: DIRECTORY ° OF RESPONSIBLE 


[INDEPENDENT ADJU 


INDIANA 











Lyle Adjustment Co., Inc. 


Home office Branch office 
Ellis Bldg. Central Bldg. 
PHOENI TUCSON 
Casualty—Surety—Inland Marine—Fire 
Health Accident—Life Investigations 


Representing over 40 companies. 
General Service All Lines. 





Indiana Adjustment Company 
Home Office, 130 E. Washington Bldg. 
Indianapolis, In 
Fire, Cargo, Automobile, Collision, Theft, 
Single Interest and Allied Coverages 
Resident Adjusters at 
Evansville, Fort Wayne, Gary, Indianapelis, 
New Albany, South Bend, and Terre Haute. 


INSURANCE SERVICE 
of CANTON, INC. 


619-28 Renkert Building 
Anderson, ye a 
er 
* CANTON, ‘OHIO 
Phone: 5167—after 6 P. M. 3-6411 


STERS | 





TENNESSEE 











HUTCHISON & McKELVY 


1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 














CALIFORNIA 








J. P. McHALE & CO. 


General ray es i 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
Lines 


“Since 1915 











F. H. NOTTBUSCH 


Commonwealth Building 

San Diego, California 
Now Representing: Loyalty Group, St. Paul 
Mercury Ind. Co., London Guar. & Acc., 
Lumbermens of Chicago, American Motor- 
ists, General Group of Seattle and many 
others. 15 years staff man in Home Office. 








Indiana Casualty Claim Service 
Home Office, 130 E. Washington Bldg. 
Indianapolis, Ind. 

Personal Injury, Property Dama Compen- 
sation, Health and Accident, Consol Lia- 
bility, Surety and Inland Marine. 

60 Offices—Day and Night—One Hour Service 

Anywhere in Indiana. 


M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bidg., 
CINCINNATI, OHIO 


Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 


Guereting throughout @hio, Northers Kentucky and 
theast Indiana. 


UTAH 

















Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety justments 
Eight, East Market Street 


INDIANAPOLIS 


JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 


Phone Main 1926 
Attorney-at-Law 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 





NICHOLS ADJUSTMENT 
BUREAU 


404 Scott Building Suite 4 Ross-Davis B 
Salt Lake City, Utah Pocatello, Idahe 
Investigations and Adjustments 
Representing Companies Only—All Lines 
perating Everywhere Inter-Mountain 
Territery 








VIRGINIA 








OKLAHOMA 

















R. F. SCHELL 


258-59 Wilhoit Bldg. 
Stockton, = 
Black Bldg. 
Modesto, California 
Adjustment of all lines for insurance com- 
panies. Specializing in automobiles and 
casualty. 





Foley Adjustment Bureau 
200-201 Union Trust Bldg. 
South Bend, Indiana 

Specializing in automobile and casualty —_. 
eee service northern Indiana and 
Repreventing over one hundred companies for ten 

ars. 
Phones: Office — 3-9712. Night —3-8522, 3-2287, 
8-2038. 


Attorney-Adjuster 


Davidson & Krueger 


1622-23 Petroleum Building 
Oklahoma City, Oklahoma 
Formerly staff adjusters. Members of 
Oklahoma Bar 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
oe ——o. Richmond, Va. 
118 W. Pall Mall St., Winchester, Va. 
Title Building, “ae Md. 
Woodward Building, Washington, D. C. 
Prompt and Efficient Service Since 1921 








WASHINGTON 























DIST. OF COLUMBIA 


KENTUCKY 











NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


i 
110 W. Pall Mall St., Winchester, Va. 
Title Building, Baltimore, Md. 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 


Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 


C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5400 Tulsa, Okla. 





E. R. WILKINS J. A. MILOT 


WILKINS AND MILOT 


—Investigations and me age 
Automobile yA All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 
410 INSURANCE BUILDING, SEATTLE 











OREGON 


WISCONSIN 














Prompt and Efficient Service Since roar 





ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—330 So. Wells St. 
CHICAGO 


MISSOURI 


CLAIM SERVICE 

COMPANY, Inc. 
E. L. HOTH, Mor. 
{NSURANCE 
EXCHANGE 
BUILDING 










KANSAS 





NEBRASKA 





J. B. PFOUTS 


607 Board of Trade Building 
Portland, Oregon 


justing a investigating all automobile 
s all casualty and surety claims. 
Member Oregon Bar 








NURNBERG ADJUSTMENT CO. 


General Adjuster 
Fire, Windstorm, Hail, Fy ~~ Casualty, 


and Inland 
Underwriters Exchange Bldg. 
nr 
828 N. Broadw: one Daly 5628 





BRANCH OFFICE: ANTICO 

















THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


JUDD W. CROCKER 
& ASSOCIATES 


Claim_ Department 
Grain Exchange Bldg. 
OMAHA 


Stuart Bldg. First National Bank Blidg. be - Bldg. 
LINCOLN GRAND ISLAND ORTH 
PLATTE 














JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Chicago Office Milwaukee Office 
958 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8668 Phone: Daly 0664 





R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 

CASUALTY—ALL CLA as a Auto, Liability, Com- 

pensation, Burg., mee. Bonds, 

AUTO FIRE, Theft, ‘one 4 e Collision, ete. 
OM AHAS NEBRASKA 

234 Keeline Bidg. Office: Webster 263! 

17th & Harney Sts. Res.: Kenwood 7411 

19 years experience investigating and adjusting. 











NORTH CAROLINA 





Seimaanhaatess <i eacasiiea hone ae eanennanaaal 





Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 








GAY & TAYLOR, INC. 


Branch 501 Securi Greensboro, N. 
Branch 715 First Natl. Bank +t Charlotte, N. 
Branch =. Central Union Bldg., Columbis, 8. 

resent 75 —_ companies. 


ene 




















the Cioury that 


The little things that do so much to 
make one-fee! at home are especially 
evident at Hotel President. Close 
to all the finest theatres and shops. 
Splendid food in the Coffee Shop or 
Walnut Room. Prices most moderate. 


PERCY TYRRELL 
Managing Director 


GARAGE DIRECTLY OPPOS/TE_ENTRANCE 


KANSAS CITY 


BALTIMORE at [4th STREET 
JUST OUT OF THE NOISE ZONE 
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ganized districts. The total loss in 1935 
was $1,941,702. There has been a se- 
rious increase of fire losses in cities and 
district municipalities, including $240,- 
839 in Vancouver, bringing the total up 
to $467,425. 

Records show, the fire marshal states, 
that increased losses in almost every 
case followed a decrease in the work of 
fire prevention and inspection. In Van- 
couver inspections dropped from more 
than 50,000 in 1932 to 27,000 in 1935. 





Phoenix of London Group 
Makes Changes in Canada 





Several executive changes have been 
made by the Phoenix of London group 
as follows: George Weir, who has com- 
pleted 28 years service with the London 
Guarantee & Accident, 20 of which were 
as manager for Canada and Newfound- 
land, and who was also casualty man- 
ager for Canada and Newfoundland of 
the Phoenix and the Union Marine & 
General, will retire May 1 to be suc- 
ceeded by Leonard Weightman, for 
four years Mr. Weir’s asistant. 

Donald Taylor has been appointed 
assistant manager for Canada and 
Newfoundland of the London Guaran- 
tee & Accident and assistant casualty 
manager of the Phoenix and Union 
Marine & General, while R. J. Bas- 
tedo is appointed casualty secretary of 
the group for Canada and Newfound- 
land. Mr. Weir has been invited to 
take a seat on the Canadian board of 
the Phoenix. 


Cutts to London Office 


Edwin T. Cutts, formerly underwriter 
of the Anglo-Canadian Underwriters of 
Toronto, has been appointed foreign un- 
derwriter of fire and casualty business 
at the head office of the Cornhill in 
London. 








Provincial Fund Disturbing 


Canadian insurance interests are con- 
cerned over the self-insurance plan 
adopted by the Alberta government 
which has been in operation four 
months. Only the best risks are being 
self-insured and as the old policies ex- 
pire the risks are insured in the special 
fund. 





British Columbia Tax Lower 


The All-Canada Insurance Federation 
has advised its members that due to 
the material improvement in the finan- 
cial position of the fund provided by 
the fire marshal’s act of British Colum- 
bia, the special tax on fire premiums in 
the province will be reduced to 1/15th 
of 1 percent, which is 3/15ths lower than 
last year. 


Canada Men to Meet 

Representatives of the Canadian Un- 
derwriters Association will meet at Lake 
Placid, N. Y., May 20 to dispose of a 
number of matters that have been under 
review since the organization was 
formed through the consolidation of two 
previously independent bodies last Jan- 
uary. 


Penalize Unlicensed Cover 


A bill introduced in the New Bruns- 
wick legislature provides that if any 
insurance company is not represented in 
St. John by an agent or manager, the 
license fees provided for from companies 
shall be payable on demand by any per- 
son resident or doing business in the 
city who is insured by such insurance 
company. 











Macdonald Resident Inspector 


The Canadian Surety has appointed 
Ian S. Macdonald as resident inspector 
for Alberta with headquarters at Ed- 
monton. 





The Baltimore American has been li- 
censed in British Columbia. Its head 
office is at Vancouver and John W. Boyd 
is the attorney in the province. 











MARINE INSURANCE: NEWS 





Keegan Reelected President 


Reports at I. M. U. A. Annual Meeting 
Steady Progress in Protecting 
Members, Serving Public 


NEW YORK, April 22.—J. C. Kee- 
gan, marine vice-president Providence 
Washington, was reelected as president 
of the Inland Marine Underwriters As- 
sociation at the annual meeting held at 
the Westchester Country Club, Rye, N. 

’. H. V. Smith, vice-president Home, 
and W. F. Boylan, St. Paul F. & M., 
were elected vice-presidents. 

L. C. Lewis, North America, was re- 
appointed chairman of the executive 
committee and members named to the 
committee were: G. C. Long, Jr., Phoe- 
nix of Hartford; H. T. Chester, Chubb 
& Son; A. H. Bonito; J. P. Mayer, 
Royal, and Harold Jackson, W. H. Mc- 
Gee & Co. 


President Keegan’s Report 


President Keegan, in his report, at- 
tributed progress made in the year 
largely to efforts of the secretary-man- 
ager and his staff. He said the ques- 
tion of outside competition is constantly 
before the committees having jurisdic- 
tion over classes subject to flexible rates 
and “interests of the membership have 
been protected as far as is compatible 
with sound underwriting and public re- 
quirements.” While neither forms nor 
rates can be regarded as stationary, too 
frequent changes can be harmful. Mr. 
Keegan urged committee members to 
consider proposals and changes carefully 
before adopting them. 

He reported appointment of a com- 
mittee to study the subject of writing 
term policies and also one to cooperate 
with the Bureau of Motor Carriers in 
complying with the new regulations to 
be set down by the I. C. C. 


Two Organizations Cooperate 


Mr. Keegan also spoke of the coopera- 
tion of the I. M. U. A. and American 
Institute of Marine Underwriters in ap- 
pointing committees to join fire and cas- 
ualty interests in following legislation in 
the states to protect insurance interests. 

In the report of Secretary-Manager 
R. T. Marshall, an addition of five new 
members was noted with no resignations 
during the year. He indicated the as- 
sessment rates might be lower because 
of increased premium volume. Accord- 
ing to Law’s tables for last year, I. M. 
U. A. members wrote 93.91 percent of 
1935 gross inland marine premiums. In- 
land marine net premiums last year 
amounted to $32,901,973, and of this 
amount 94.01 percent was written by 
members. 


Results in Golf Tourney 


The election concluded the two-day 
meeting. Results in the golf tourney 
were: Stockton Rush, North America, 
won secretary-manager’s cup; low gross, 
P. W. Scheide, Phoenix of Hartford; 
lowest number of strokes for par three 
holes, R. J. Newhouse, Newhouse & 
Sayre, New York City; low net for 36 
holes, H. L. Wayne, vice-president Al- 
bert Willcox & Co.; high gross 18 holes, 
John Glinsman, Royal; putting prize, 
L. R. Ross, Phoenix of Hartford. About 
60 attended the meeting. 





Automatic Alarms for Ships 


The American District Telegraph 
Company has issued a new booklet tell- 
ing how the Aero automatic fire detec- 
tion alarm system is being used on 
steamships. The Aero system consists 
of small copper tubing which is attached 
to ceilings, walls and beams in a con- 
tinuous loop. It operates on the prin- 
ciple that air expands when heated and 
when fire starts it causes immediate ex- 
pansion of air within the tubing, sound- 
ing an alarm. The Aero system is in- 
conspicuous and dependable and _ is 
being used to replace obsolete systems. 





Approve New York Measures 





Brokers and Marine Underwriters Favor 
Amendments to Laws Regarding 
Non-Admitted Companies 





NEW YORK, April 22.—Brokers 
and marine underwriters are in accord 
as to the proposed amendments to the 
laws governing placement of insurance 
under marine covers with non-admitted 
companies under defined conditions, and 
have given approval to measures of such 
character now before the legislature. It 
is appreciated that on certain types of 
risks the home market is not sufficiently 
broad to afford full indemnity and that 
partial protection must be sought in for- 
eign countries, and from institutions not 
admitted to the states. Under present 
laws the activities of marine brokers in 
negotiating with non-admitted carriers 
are sharply limited, and it was to 
broaden them in keeping with demands 
of assured that the proposed amend- 
ments were drafted. The measures are 
expected to receive legislative sanction. 





I. C. C. Requires Liability Not 
Be Limited by Motor Carrier 





The Interstate Commerce Commis- 
sion, which has charge of enforcing the 
federal motor carriers act, in a notice 
relating to receipts and bills of lading, 
states that a bill of lading may not con- 
tain any condition or provision limiting 
the amount of liability for loss or dam- 
age to cargo unless the carrier has been 
authorized specifically by the I. C. C. to 
establish rates on that basis. 

The commission so far has not pro- 
posed a standard form bill of lading, nor 
is it requiring any specific form of cargo 


Will Speak This Week 


to Agents in Cincinnati 














E. G. SHIRPSER, New York City 


E. G. Shirpser of New York City, 
head of the inland marine department 
of the Commercial Union group, will 
speak before the Cincinnati Fire Under- 
writers Association. His piece de re- 
sistance will be the dialogue that was 
executed for the National Association 
of Insurance Agents at its Rochester 
convention last fall when he played one 
of the chief parts. Theodore Stafford 
president of the local board, will assume 
the role of fellow participant in the 
interrogatory work. Mr. Shirpser will 
answer questions at the close of the 
dialogue. 


‘trade have been removed. 


} $10.08. 





insurance. The I. C. C., however, states 
that the motor vehicle act requires mo- 
tor carriers to have ready for use on and 
after April 1 an appropriate form of re- 
ceipt or bill of lading, contents and pro- 
visions of which must be just and rea- 
sonable, and responsibility for including 
any unlawful conditions or provisions 
rests entirely with the motor carrier, 


New Rule Adopted by I. M. U. A, 


A new rule has been promulgated by 
the Inland Marine Underwriters Asso- 
ciation of New York which permits ex- 
tension of the coverage under the camera 
floater to include risks of war, invasion, 
hostilities, rebellion or insurrection, ex- 
cept confiscation by government, etc., 
illegal trade or transportation, with pay- 
ment of an additional premium of Y 
percent on the entire amount of the 
policy. The camera floater carries a 
rate of 2 percent with $7.50 minimum 
premium. 








Saunders Tutors in Chicago 


Joseph Saunders of W. H. Markham 
& Co., St. Louis general agency of the 
Fireman’s Fund, is temporarily in the 
western marine department of that com- 
pany at Chicago receiving instruction 
from Manager E. D. Lawson and his 
assistants. 





Tampa Surveyor Named 

TAMPA, FLA., April 22.—Capt. Wil- 
liam F. Denmere has been appointed by 
the New York Board of Underwriters 
as surveyor for the Port of Tampa, suc- 
ceeding the late Alex Findlay. Capt. A. 
J. Evans, chief surveyor of the board, 
has been acting as local representative 
teinporarily, 


Welcome the White Act 


The passage of the White bill, pro- 
viding for uniform bills of lading in ac- 
cordance with the Hague rules, was 
lauded by Howard Ayres, vice-president 
New York chamber of commerce. He 
prophesied a speeding up of the export 
business of the United States, now that 
the hampering conditions in foreign 
The inter- 
ests of carriers and shippers are now 
fully protected. The enactment of the 
bill is welcomed by marine under- 
writers. 


Effects of Rate Reduction 


Local agents are now realizing the 
effect of the rate reductions that have 
been made in the central west. For 
instance, the Wheeler Insurance Agency 
of Saginaw, Mich., gives the following 
experience: 

“We had one policy for $1,000 written 
in November and another for $3,500, 
written in February, 90 percent coin- 
surance clause, annual premiums totaling 
$31.46. We cancelled them in April, with 
a return premium of $25.47 and wrote 
the same $4,500 for another year for 
How’s that for reductions? All 
without any change whatsoever in 
physical conditions—just rerating.” 


Tupelo Damage $3,000,000 

JACKSON, MISS., April 22.—Com- 
missioner Williams estimates at about 
$3,000,000 the property damage of the 
tornado which recently struck Tupelo, 
Miss., killing 205 persons and injuring 
more than 1,000 others. 

“From what I could gather,” he said 
after a visit to Tupelo, “there were about 
1,200 to 1,500 buildings destroyed or 
damaged, and from this number there 
will be about 1,000 insurance claims. 

“The total damage will run around 
$3,000,000 with approximately $1,500,000 
to be paid in insurance.” 








Miscellaneous Notes 


Gaw & Pugh, San Francisco insurance 
brokerage partnership, has been dis- 
solved. C. Pugh is continuing the 
business. 

W. Stanley Pearce of the head office 
of the Fireman’s Fund talked at the 
weekly luncheon in San Francisco of the 
Churchmen’s Round Table group of the 
Episcopal church. 
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Auto Claims Group in Meet 





Paul Buehring of London Assurance 
Named President of New York 
City Association 





NEW YORK, April 22.—Paul Buehr- 
ing of the London Assurance was elected 
president of the Automobile Claims As- 
sociation of New York City at the an- 
nual meeting here. Other officers are 
G. O. Reynolds, Crum & Forster, vice- 
president; L. L. Kling, Home, secretary; 
W. C. Euler, Appleton & Cox, treasurer. 
Mr. Buehring was introduced by the re- 
tiring president, D. H. Collinson, North 
British & Mercantile. 

Capt. E. J. Dillon, head of the New 
York City police auto theft squad, urged 
increased cooperation between compa- 


nies and the police department and 
among the companies themselves in ex- 
changing information on _ suspicious 


cases. He pointed out that frequently 
an angle of a case may not seem sufh- 
ciently important by itself to justify ac- 
tion but when taken with other indi- 
cations may reveal thieves’ work. He 
asked particularly for insurance company 
cooperation in reporting to police de- 
partments the disposition of destroyed 
cars, as these are often bought up by 
thieves so that the serial numbers may 
be put on stolen cars. 


Others on Program 


H. F. Dimond, Fidelity & Casualty, 
president New York Claim Association, 
paid tribute to the work of the Automo- 
bile Claims Association in promoting 
trust and confidence among companies 
in handling loss claims and cited exam- 
ples to show how the cooperation en- 
gendered can help defeat dishonest 
claims. N. S. Rein, insurance attorney, 
urged inter-company cooperation and 
pointed out the advantages of a national 
automobile registration bureau in cut- 
ting down illicit claims. A program of 
entertainment followed the speaking. 
Committee chairmen for the year are: 
Mechanical, R. A. Schad, Chubb & Son; 
program, R. M. Huyler, America Fore; 
dealer relations, C. S. Trecartin, ad- 
juster. 

The association’s committee on dealer 
relations is meeting this week with rep- 
resentatives of the automobile dealers to 
reestablish the cooperative plan formerly 
in effect covering repairs and replace- 
ments on damaged cars. Any agreement 
would be subject to revision to conform 
to a nation-wide plan which might be 
adopted later. A series of membership 
meetings will be held in the fall, one 
with the New York Claim Association 
and another with the Automobile Under- 
writers Club. 


Auto Association Is Examined 





New York Department Makes Six Rec- 
ommendations for Revisions in 
Procedure and Rate Making 





NEW YORK, April 22—The New 
York insurance department, which has 
completed an examination of the Na- 
tional Automobile Underwriters Asso- 
Clation, makes the following recom- 
mendations for revisions in procedure 
and rate making, some of which are al- 
ready in progress: 

“That the procedure for making pri- 
vate passenger fire and transportation 
rates be simplified; that the expense 
differential factor be adjusted or elim- 
inated; that study be made of the expe- 
rience on collision business to determine 
whether conversion to a new list price 
grouping results in equitable premiums; 
that eligibility requirements for fleet 
rating be amended; that minimum pre- 
mium rule be amended to make it clear 
that assured may take insurance on ad- 
ditional lines so that coverages granted 
May absorb the minimum premium; 





that a rate revision based on the more 
recent loss experience be made as soon 
as possible.” 

The report notes the different types 
of policies sanctioned by the association, 
explaining the coverage granted by 
each. Other features deal with form- 
ulas employed in rating different risk 
classifications; the loss experience for 
the varying hazards and the matter of 
commissions. In view of particular in- 
terest attaching to coverage on financed 
automobiles just now the subjoined 
from the report will be timely: 

“Policies ordinarily issued to com- 
panies financing the purchase of auto- 
mobiles are in the form of open master 
policies covering the interest of both 
the finance company and the purchasers 
with specific policies or certificates is- 
sued to the latter. In event of loss, 
payment is made to both as their in- 
terest may appear. 

“There is, however, a form under 
which the interest of the finance com- 
pany alone is insured for the unpaid 
balance of the purchase price. This in- 
surance, known as ‘single interest’ cov- 
erage, constitutes an endorsement at- 
tached to automobile master policies is- 
sued to finance companies, providing for 
special conditions limiting the right of 
recovery. 

“Rates for the first form are regular 
manual, while single interest fire, theft 
and collision insurance have fixed prem- 
iums based on the judgment of the as- 
sociation. There has not yet been suffi- 
cient experience to judge the reason- 
ableness of such premiums. Another 
coverage given finance companies is 
‘wrongful conversion, embezzlement or 
secretion, written at fixed judgment 
premiums,” 


Gulf Takes Hand in Financing 


Select Investment Company Organized 
at Dallas to Aid Agents in 
Reclaiming Premiums 








DALLAS, TEX., April 22.—Two ad- 
ditional aids have been given local 
agents of Texas and Dallas in their 
campaign to reclaim for local producers 
the financed automobile premiums 
which have been going to the large na- 
tional finance companies. 

Officers of the Gulf of Dallas have 
organized the Select Investment Com- 
pany, through which local agents will 
be able to offer financing service to 
their clients at the same rates being 
charged by the established finance com- 
panies, ' 

Incorporators of the Select Invest- 
ment Company of Dallas are: E. L. 
Flippen, president of the Gulf; G. G. 
Sheerin, vice-president, and T. R. 
Mansfield, vice-president and secretary. 
Mr. Sheerin as vice-president will be 
in charge of operations of the finance 
company, W. Frank Lloyd will be 
credit manager. Mr. Lloyd was for- 
merly a member of the Dallas agency 
of Lloyd & Terranella, which has been 
dissolved. 


Committee to Confer with 
Agents on Finance Problem 





A committee of the National Auto- 
mobile Underwriters Association will 
meet with a committee from the Na- 
tional Association of Insurance Agents 
in New York, April 30, to discuss 
plans for writing insurance on financed 
automobile accounts. Another confer- 
ence between the agents and a com- 
mittee representing the Insurance Ex- 
ecutive Association will be held May 1 
in regard to the subject of branch of- 
fices. 

The conference with the Automobile 
Underwriters Association is the result 
of a report by the agents’ automobile 





insurance committee at the recent At- 
lanta meeting which severely criticised 
the plan submitted to the association, 
but on which action had been deferred 
until the annual meeting in May. The 
branch office problem has also been a 
bone of contention with the agents, 
they claiming that the cost of operat- 
ing them should be limited to an 
amount not to exceed the prevailing 
rate of commission in the territory 
where the office operates. 

The agents association is also mak- 
ing an effort to arrange a conference 
on acquisition and field supervision 
costs for casualty insurance, at which 
the subject of casualty branch offices 
will be discussed. 


Open Kansas City Branch 

KANSAS CITY, April 22—The 
American Automobile companies have 
taken over the general agency operated 
here for over four years by R. J. Pier- 
son, and made it into a branch office 
under the direction of W. S. Ewald, for- 
mer assistant manager at Detroit. C. 
W. Garver, formerly representative here, 
will have charge of claims. Mr. Pierson 
will open a local agency for the writing 
of direct business for the companies. 


New Auto Rates Proposed 


Commissioner Sims of West Virginia 
has directed a study of stock companies’ 
application to establish a uniform rate 
for private passenger collision, theft and 
fire insurance rates throughout the state. 
The companies want to cut fire rates 
53.1 percent, to continue present theft 
coverage charges, and to boost collision 
rates 15 percent except at Huntington, 
Charleston and Wheeling. The Na- 
tional Automobile Underwriters Associ- 
ation proposed the new rates schedule. 


Powrie Is New Head of the 
Western Underwriters Body 














(CONTINUED FROM PAGE 21) 


that it has in its jurisdiction approxi- 
mately 50,000 agencies and field men, 
who gave . U. A. companies more 
than $160,000,000 in agency premiums, 
exclusive of farm business in 1934, The 
report said that “our program for edu- 
cation of our own people ... is under 
full momentum and that our effort... 
is gathering headway.” 

“Your committee,” the report con- 
cluded, “is intensely interested in these 
movements and the experience so far de- 
veloped shows clearly that once started 
the work itself develops demands in rap- 
idly increasing volume until it no longer 
is a question of what we should do but 
rather a question of how much of the 
demand we will be able to meet.” 

Wallace Rogers, who has been han- 
dling much of this work, was present 
to answer questions. 

By resolution it was decided to repeal 
the legislation adopted last year pro- 
hibiting the use of loss adjustment 
clauses and provided a loss adjustment 
clause for use on school houses and 
public buildings only. The clause with- 
out waiving any of the conditions of 
the policy to which the endorsement is 
attached provides that written notifica- 
tidn to the Western Adjustment and/or 
Underwriters Adjusting will satisfy the 
requirement of a written notice to the 
insuring company in case of loss. 

The clause also provides that the as- 
ured can file proof of loss with either 
adjustment company and thereby satis- 
fy that part of the policy which stipu- 
lates the assured shall file 60 days after 
the fire proof of loss with the insuring 
company. At the discretion of the two 
adjusting companies one master proof 
to be signed in photostat may be for- 
warded to each of the interested com- 
panies, 


WHITE SULPHUR GLEANINGS 


All four members of the newly organ- 
ized Chicago law firm of McKinney, 
Folonie & Grear were on hand at the 
meeting of the Western Underwriters 
Association meeting, they being Hayes 





McKinney, George Grear and Robert J. 
and Hendrick Folonie. 
Sis 

Ronald R. Martin, United States 

manager Atlas, just back from a three 

weeks trip to the Pacific Coast, accom- 

panied Western Manager E. M. Schoen 


to White Sulphur. 
* 8 * 


Two assistant western managers 
made their initial appearance at a W. 
U. A. meeting—John Rygel, Hanover, 
and Ralph H. Learn, Aetna. 

* * * 


Assistant Manager Russell D. Hobbs 


and R. M. Beckwith represented the 
Western Actuarial Bureau. 
* *K * 


Jay Glidden, manager Chicago Board, 
made the trip with the Chicago con- 
tingent. 

*x* * x 

Paul L. Haid, president Insurance BDx- 
ecutives Association, was an early ar- 
rival. 

* * xX 

Roy A. Sellery, Western Adjustment, 
and Clarke J. Munn, Cook County Loss 
Adjustment, mingled with the execu- 
tives, 

*x* * * 

Cc. A. Ludlum, former vice-president of 
the Home, was hobnobbing with his old 
cronies. 

. * s 

E. M. Sehoen, Atlas, revealed himself 
as a serious and unbeatable table tennis 
player. 

* « a 

F. S. Dauwalter, manager of the re- 
cently created Company-Agency Office 
for Business Development was attending 
his first W. U. A. gathering. 

* * s 


Manager Fred M. Gund and Assistant 
Manager S. H. Quackenbush of Crum & 
Forster made the trip from Freeport to 
White Sulphur by automobile. 


> 7 > 
W. L. Leonard, assistant manager 
Fireman’s Fund, attended his initial 


W. U. A. gathering. 
. = 


H. M. Carmichael, manager Oil Asso- 
ciation, was one of the popular organi- 


zation men in attendance. 
« * > 


Among the ladies present were Mrs. 
F. W. Koeckert, Mrs. W. H. Riker, Mrs. 
Harold V. Smith, Mrs. E. A. Henne and 


Mrs. O. E. Lane. 
> a 


W. D. Williams, western vice-president 
Security, came to the meeting from New 
Haven, where he had been at the bed- 
side of President Victor Roth. He said 
Mr. Roth is slowly recovering from his 
recent attack. 


Sullivan Chosen Deputy 

Jack Sullivan, of Hazlehurst, Miss., 
will be the new deputy commissioner of 
Mississippi, according to Commissioner 
Williams. Mr. Sullivan, a former super- 
intendent of education in Copiah county 
and former president Mississippi Educa- 
tion Association, is a member of the 
Mississippi house of representatives. 
Formerly a woman was deputy commis- 
sioner. The position has been open since 
Mr. Williams took office in January, 
1936. The deputy will assume more rou- 
tine office duties, leaving the commis- 
sioner free to give personal attention to 
field matters involving the department. 





Griffith with Simmons Company 


NEW YORK, April 22.—C. R. Casey, 
president of the J. G. Simmons Com- 
pany of this city, has appointed Lloyd 
Griffith manager of the firm’s Pacific 
Coast branch with headquarters at 
T.os Angeles, succeeding W. C. Sweet- 
man, resigned. Mr. Griffith has been 
chief petroleum engineer of the Pacific 
Board for a number of years and is rec- 
ognized as one of the foremost men in 
his line. 


Ohio Blue Goose Meeting 


The Ohio Blue Goose has changed 
the place of its Monday luncheons from 
the Neil House to Virginia Hotel at 
Columbus, starting next Monday. The 
annual election and business meeting 
will be held May 4 at the Athletic Club 
in Columbus. The following day,, the 
Ohio Fire Underwriters Association 
will be addressed at its May meeting 
by A. E. Roberts of Cincinnati. 
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If you haven't 


full particulars about 


AMERICAN STATES 
New Standard 


COMPREHENSIVE 
POLICY 


may we suggest that one of our Branch Managers 
or Field Men will gladly explain the complete, full 
coverage features of this modern All-In-One Policy 
to you. 
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CARBON 
PAPER INSERTS 


Included in every American States Policy 
... A great time saver... a work saver 
and a money saver for you can use this 
carbon paper in writing up other policies. 


and 


THE SPECIAL 


LIGHT WEIGHT 
OPAC PAPER 


upon which the policy itself 
is printed ... Easier to get in the 
typewriter... Easier to type... 
the result a much neater policy 
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WE HAVE 
DEDICATED THIS SERVICE 
TO THE ONE WHO TYPES 

THE POLICY 
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Accident and Health Week Holds Limelight 


More Than 300 at 
Detroit Congress 


Seven Company Executives and 
Four Field Men Explain Need 
of Protection 


SALES IDEAS PRESENTED 


Several Company Chiefs Give Brief 
Addresses Over Long Distance 
Telephone Hookup 


DETROIT, April 22.—More than 300 
accident and health men from south- 
eastern Michigan heard seven company 
executives and four field men tell how 
to sell disability protection at the sales 
congress of the Detroit Accident & 
Health Club, held to promote a new 
production record here this week—Ac- 
cident & Health Insurance Week. 

President R. H. MacKinnon, Massa- 
chusetts Bonding, opened the congress 
by tracing the history of the club from 
its organization in 1928 and its accom- 
plishments. He called attention to the 
fact that Governor Fitzgerald has given 
public recognition to the week by issu- 
ing a proclamation. E. W. Albachten, 
general agent Pacific Mutual, presided 
at the morning session. 


Earnings Basic Factor 


E. J. Schofield of the Rickerd Ad- 
vertising Agency, former casualty com- 
pany executive, told “Why I Am En- 
thusiastic About Accident and Health 
Insurance.’ There are more reasons 
why people should buy this coverage 
than any other form of insurance and 
there are more reasons, too, why agents 
should sell it, he asserted, with the pos- 
sible exception of life. “Ask yourself 
‘What will accident and health insur- 
ance do for me?’ and the answer will 
give you all of the sales arguments you 
need. The basic thing in life is earn- 
ings; accident or illness will destroy it 
unless insurance is carried. No per- 
sonal security program can be complete 
without income protection.” 

Herman Hildner, Mutual Benefit 
Health & Accident, demonstrated the 
right way to secure an appointment 
with a prospect over the telephone, 
after which T. J. Falvey, Boston, presi- 
dent Massachusetts Bonding, gave a 
five-minute talk by wire hookup, prais- 
ing the spirit of cooperation that the 
companies in this field have exhibited 
- connection with Accident & Health 

eek. 

“The service we render is of more 
benefit to humanity than any gain to 
the agent,” he said. “In your selling 

(CONTINUED ON PAGE 38) 








Big Breakfast Sessions Are 
Held in Chicago, Pittsburgh 


INCOME PROTECTION STRESSED 





“Early Birds’ Number Nearly 400 in 
Former City and 450 in Latter— 
Big Observance Planned 





Official endorsements of Accident & 
Health Insurance Week have been 
given through proclamations or other- 
wise by Governor Lehman of New 
York, Governor Merriam of California, 
Governor Earle of Pennsylvania and 
Governor Fitzgerald of Michigan, 
Mayor Wilson of Philadelphia, Mayor 
Quin of San Antonio, Tex., Mayor 
Bass of Chattanooga, Tenn., and the 
insurance commissioners or superin- 
tendents of 20 states. A strong en- 
dorsement was given by D. C. Roper, 
Secretary of Commerce, on behalf of 
the President. 


With nearly 400 in attendance, prob- 
ably the largest gathering of accident 
and health men ever assembled in Chi- 
cago, the “pep” breakfast at the Hotel 
La Salle Tuesday morning, arranged by 
the Accident & Health Insurance Club 
of Chicago, got the week off to a notable 
start in that city. Charles H. Davis, 
Pacific Mutual Life, acted as master of 
ceremonies. President C. Truman Red- 
field gave a brief word of welcome on 
behalf of the Chicago club and outlined 
its plans for increasing its membership 
and effectiveness. Harold R. Gordon, 
executive secretary Health & Accident 
Underwriters Conference and chairman 
of the general committee in charge ot 
Accident & Health Week, introduced the 
company officials and other distinguished 
guests present. T. D. Russell, Cleveland 
general agent North American Accident, 
represented the Cleveland club. 


Present Letter Contest Award 


George W. Fleming, general secretary 
“Keep Chicago Safe’ committee, spoke 
briefly on the economic cost of accidents 
and then presented D. I. Silverman, 
blind policyholder of the Pacific Mutual 
Life in Chicago, the $100 check awarded 
him as first prize in the National Acci- 
dent & Health Insurance Week letter 
contest on “What My Disability Policy 
Means to Me.” 

D. W. Ellis, Monarch Life, explained 
the meaning of the button bearing only 
the figures “68,” which is being used 
all over the country this week and which 
was presented to all those in attendance 
at the breakfast. It represents the 68 
persons in the United States who are 
disabled by accident or sickness every 
minute—17 by accident and 51 by sick- 
ness. Mr. Ellis said that on the average 
eight of these are insured and 60 are un- 
insured, and that it is the task of accident 
and health men to line up the other 60. 

The principal address was by E. J. 
Schofield of the Rickerd Advertising 
Agency, Detroit, former casualty com- 
pany executive, on “Why I Am En- 
thusiastic About Accident and Health 





San Francisco Club Is 
Boosting A. & H. Week 


SAN FRANCISCO, April 22.—The 
San Francisco Accident & Health In- 
surance Managers Club reports great 
activity here in connection with Acci- 
dent & Health Insurance Week. The 
special committee in charge of the 
observance, headed by G. V. Chandler, 
General Accident, has arranged for 
three very attractive window displays 
in the downtown district, two of them 
featuring the animated window display 
prepared by the general committee. In 
one of the displays, the leading accident 
policies featured by companies repre- 
sented in the club are displayed fanwise. 

News articles pertaining to Acci- 
dent & Health Week are being carried 
in all the San Francisco daily papers. 
The Accident & Health Week procla- 
mation issued by Governor Merriam 
and a strong endorsement of the idea 
from Commissioner Carpenter are be- 
ing used very effectively. Accident & 
Health Week posters are displayed by 
insurance offices and in the elevators 
of large office buildings. Many of the 
agencies are conducting special contests 
of their own to stimulate accident and 
health production this week. 

One feature of the week was the 
presentation to Miss Lois Buck of this 
city, a policyholder of the Aetna Life, 
the sixth prize awarded to her in the 
contest conducted by the general com- 
mittee for the best letter telling “What 
My Aeccident or Disability Policy 
Means to Me.” 




















Insurance.” He said that people buy 
things because of the performance that 
those things will bring them. They buy 
accident and health insurance because of 
the things it will do for them. When a 
man asks, “What will it do for me?” the 
mere answer to that question will supply 
all the ammunition that is needed for 
making a sale. He said that there is a 
(CONTINUED ON PAGE 38) 








Mayor for A. & H. Week; 
Knows What It Means 


Mayor E. D. Bass of Chat- 
tanooga, Tenn., has written a let- 
ter of endorsement to the spon- 
sors of Accident & Health Insur- 
ance Week in that city and he 
meant every word of it. He has 
suffered two serious accidents 
within the last few years for 
which, to date, he has received in 
excess of $3,000 on an accident 
policy from one company alone. 

The Chattanooga mayor was in 
a hotel elevator that fell several 
floors three years ago. Then, last 
winter, he slipped on an icy pave- 
ment and broke a hip. He is still 
convalescing from the last acci- 
dent, but his insurance checks 
come regularly. 














Sales Congress Is 
Held in New York 


Prominent Speakers Extol Bene- 
fits of A. & H. at Opening 
Session 


ATTENDANCE EXCELLENT 


Producers and Executives Give Sales 
Pointers and Emphasize Value of 
Line to Brokers 


NEW YORK, April 22.—Excellent 
attendance characterized the opening of 
the second annual accident and health 
sales congress here Monday. Chairman 
L. W. Winslow of the educational com- 
mittee and manager accident and health 
department Firemen’s Fund Indemnity, 
reported on the progress of the com- 
mittee, as well as that of the national 
committee. 

H. A. Usher, superintendent accident 
and health department Aetna Life and 
newly elected president New York Ac- 
cident & Health Club, said the purpose 
of the sales congress is to educate brok- 
ers and agents to different needs an- 
swered by accident and health cover- 
ages. He showed how an accident and 
health contract may be written to pro- 
vide protection and a stop gap for a 


firm not able to afford a business life 
insurance policy. 


Simon Gives Talk 


President Paul Simon of the General 
Brokers Association of New York 
brought greetings and expressed the 
opinion that brokers must turn to dis- 
ability lines to provide their greatest 
source of income. That field offers the 
best opportunity, he said, but the aver- 
age broker does not know very much 
about the line. His path must be made 
easy because he is out to get the best 
contract for his client, and he has no 
particular obligation to any one com- 
pany. 

Accident and health premiums last 
year for stock companies totaled over 
$130,000,000, said George Goodwin, 
secretary Connecticut General. He out- 
lined three factors necessary for suc- 
cessful production: simplicity of presen- 
tation, thorough knowledge of the con- 
tract and confidence in the company. 


Should Fit Client’s Needs 


If the broker will endeavor to fit his 
client’s needs rather than sell in pack- 
age style, he may be sure of renewals. 
Mr. Goodwin said the medical reim- 
bursement accident policy of today meets 
the needs of the general public in any 
one of many combinations and renewal 

(CONTINUED ON PAGE 36) 








28 CASUALTY 


THE NATIONAL UNDERWRITER 





April 23, 1936 





Agency and Legal Sessions 
Are Again to Be Featured 





H. & A. CONFERENCE PROGRAM 





Notable Speakers Secured for Sectional 
Gatherings at Annual Meeting in 
Chicago June 3-5 





Two special sessions will feature the 
annual meeting of the Health & Acci- 
dent Underwriters Conference at the 
Edgewater Beach Hotel, Chicago, June 
3-5. One entire business session will be 
devoted to a consideration of agency 
matters and another session will deal 
with legal subjects. 

An unusually attractive program has 
been prepared for those accident and 
health executives interested in agency 
management. The general theme of the 
agency session will be “The Value of 
Research or Fact Finding in the Devel- 
opment of Accident and Health Agency 
Material.” Col. J. W. Blunt, vice-presi- 
dent Monarch Life, will be the presiding 
officer. 

Doolin, Weaver to Speak 


The session will open with a paper, 
“What Do We Know for Sure?” by L. 
J. Doolin, service department Life In- 
surance Sales Research Bureau, Hart- 
ford. Mr. Doolin has been with the Re- 
search Bureau for a number of years 
and is well known to all life insurance 
executives for his work in applying the 
results of fact finding to agency devel- 
opment in life insurance. 

H. J. Weaver, director customers re- 
search bureau General Motors Corpora- 
tion, Detroit, will explain the value and 
extent of research in that_organization. 
His subject will be “The Philosophy of 
Customer Research.” 

Following these two papers a drama- 
tization of a story entitled “Be Your 
Own Boss” will be presented. This play- 
let will effectively drive home a lesson 
in the selection of accident and health 
agency material. 


Two Papers at Legal Session 


At the session allocated to legal topics 
the theme will center around the legal 
relationship of the agent to his com- 
pany. Only two papers are to be pre- 
sented at this session, one on The 
Agent—His Relation to His Company in 
the Solicitation of Business,” by H. N. 
Lukins, Washington National, and the 
other on “The Agent—His Relation to 
His Company in the Acceptance of Pre- 
miums and Handling of Losses,” the 
speaker to be announced later. Time for 
extended discussion will be allotted to 
both of these legal subjects. 





Jennings Feted at New York 


Second Vice-president T. F. Jennings 
of the Royal Indemnity was given a 
luncheon in New York under the joint 
auspices of that company and the Eagle 
Indemnity. President F. J. O’Neill of 
the Royal Indemnity was toastmaster. 
Harold Warner, United States manager 
of the Royal-L&L&G group, was pres- 
ent. 

Mr. Jennings is widely known as a 
liability underwriter, his insurance ex- 
perience dating to 1907 when he entered 
the business in Boston. His decision to 
make insurance his life work came at a 
time when, after having passed his med- 
ical examation, he was about to enter 
the Harvard University medical school. 
The death of his father changed his 
earlier plans to practice medicine. His 
initial experience was obtained in the 
United States branch of the Norwich 
& London Accident, which was rein- 
sured in the United ‘States Casualty in 
1908. Mr. Jennings remained with that 
company until 1911, when he resigned 
to join the Royal Indemnity. In Oc- 
tober, 1922, he was elected to his pres- 
ent position. He is also a second vice- 
president of the Eagle Indemnity. He 
was presented, by President O’Neill, 
with a gold watch, suitably inscribed. 








Luncheon Session, 
Sales Congress on 
Philadelphia Bill 











PHILADELPHIA,. April 22.—The 
observance here of Accident & Health 
Insurance Week opened with a lunch- 
eon sponsored by the Accident & 
Health Club of Philadelphia. John Lei- 
big, Continental Casualty, headed the 
committee in charge of the observance. 
Some 200 company officials, agents and 
brokers attended the luncheon. Radio 
station WFIL broadcast the speeches. 
Governor Earle was unavoidably de- 
tained and his speech was read by Com- 
missioner Owen B. Hant, who served 
as chairman. E. A. Kenney, U. S. F. 
& G., retiring president of the club, in- 
troduced Armand Sommer, Continental 
Casualty, Chicago, who discussed briefly 
the purpose and meaning of Accident & 
Health Week, and pointed out the need 
for income protection. 


Mayor Gives Strong Endorsement 


Mayor Wilson of Philadelphia as- 
serted that “a head of-a family who 
fails to protect them by insurance is as 
bad as a public official who fails to en- 
force the law.” He said that he carries 
life, accident and health insurance and 
at his death all his family will receive 
is the insurance he carries. 

Dr. S. S. Huebner of the Wharton 
School of Finance, University of Penn- 
sylvania, spoke on the place of accident 
and health insurance in economics, com- 
paring human life values and property 
values, citing figures on the national in- 
come and how little of it is covered, 
and outlined the specific services ren- 
dered by accident and health insurance. 

One of the features of the observance 
was an “And Sudden Death” exhibit in 
the lobby of the hotel. A wrecked car 
in which two persons had been killed 
was banked by cards to bring home the 
message of the week. 


Congress Great Stimulant 


Great stimulus was given to the ac- 
tivities of the week by the sales con- 
gress last week with several hundred in 
attendance. W. G. Payne, Employers 
Liability, chairman of the educational 
committee of the Philadelphia club, 
presided. 

H. C. Hays, Philadelphia broker who 
uses accident and health insurance as a 
feeder for other lines, told how his 
business fell off with the depression, ex- 
cept for personal accident. On that line 
he found that renewals were well main- 
ained and the new business written far 
exceeded the lapses. 

E. M. Pomerantz, Sun Life of Can- 
ada, who combines accident and health 
with life insurance, told of the advan- 
tage of programming a prospect’s insur- 
ance in accident and health as well as 
life. He said very few buyers know 
just what their policy provides. He 
then gave a sales talk to illustrate his 
contention that the line is easy to sell. 


Succeeds by Selling Service 


J. R. Duval, accident and health spe- 
cialist, told how he had become suc- 
cessful by selling service. “Let him buy 
the contract; don’t sell it,” he said. “Sell 
him so that he will always treasure the 
policy.” He said he made it a point to 
contact every policyholder 12 times a 
year, if only for a few minutes. 

Bobb Slattery, assistant to the 
vice-president of the Penn Mutual Life, 
and president Life Advertisers Asso- 
ciation, speaking on “Making Direct 
Mail Advertising Pay,” said it is the 
best form of advertising for the agents 
and urged them to use the service fur- 
nished by their companies. 

E. MHauschild, assistant secretary 
Continental Casualty, New York City, 
speaking on underwriting from the 
viewpoint of agents, said that a better 
understanding of underwriting and risk 





Report Retrospective Plan 
Used in Automobile Rating 





BROKERS FEAR ITS SPREAD 





Many Benefits Seen for Company, As- 
sured, But Producer Finds 
Blessings Are Mixed 





Retrospective rating, the plan pro- 
posed for larger workmen’s compensa- 
tion risks and being experimented with 
by a number of companies, is an idea 
which already has spread to at least one 
other line on an experimental basis and 
may if it meets success be applied more 
widely, it was learned this week from a 
prominent Chicago broker who is active 
nationally. The brokers are watching 
this project closely, for they see in it 
mainly a vehicle for reducing their com- 
missions. 

This broker recently submitted a large 
automobile risk to a company which 
suggested that the retrospective rating 
method be employed. 


Fear Plan May Spread 


If the method could be used success- 
fully with compensation and automobile 
business, this broker declared, undoubt- 
edly some companies will see advantage 
in applying it as well to many other 
rary and it even might enter the fire 

eld. 

From the company’s viewpoint, he 
said, retrospective rating bears promise 
of being an ideal arrangement, offering 
practically a guaranty that there will be 
no greater than a maximum loss ratio 
which will permit a satisfactory under- 
writing profit. 

From the assured’s standpoint, also, 
the benefits are admitted. The average 
assured’s objection to paying the other 
fellow’s losses is avoided, for the as- 
sured profits directly from improve- 
ment in his own loss record. Good 
housekeeping and a high type of safety 
work are encouraged. When thousands 
of dollars of real money saved in premi- 
ums are in sight, the assured will throw 
himself energetically into the battle for 
a low loss ratio. 


Saving at Expense of Broker 


The brokers say that the average as- 
sured probably would not be much con- 
cerned over the fact that a substantial 
part of this saving would represent com- 
mission which the broker would lose on 
the portion of the premium over and 
above the base premium on which he 
would get his only commission. 

The brokers fear, however, that suc- 
cessful inauguration of retrospective 
rating might lead to periodical reduction 
of the base premium for various rea- 
sons, such as demand of influential as- 
sured for reduction of deposit premiums, 
and thus would seriously affect the 
brokers’ income. 





DeCelles Approves Plan 


Commissioner DeCelles of Massa- 
chusetts has given general approval of 
the new workmen’s compensation pro- 
gram for the state, which becomes 
effective May 1. He states he desires 
further studies be made. 








selection makes a better agent, as he 
will pass up the risks that can’t qualify 
ee on those that are worth 
while. 





The advertisement of the Maryland 


‘Casualty with a cut showing a number 


of prancing horses in an ensemble en- 
titled, “Safeguarding the Power of 75,- 
000,000 Horses,” has received first award 
for distinctive merit in black and white 
art work, appearing in class magazines 
last year, at the annual exhibition of 
advertising art sponsored by the Art 
Directors Club in New York City. 
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D. of C. Reverses Ruling on 
Commission Agents’ Status 


HELD NOT SUBJECT TO AcT 





Unemployment Compensation Board 
Approves Opinion Upholding the 
Contention of the Companies 





WASHINGTON, D. C., April 22— 
With the District of Columbia commit. 
ted to insurance companies’ contention 
that commission-compensated agents are 
independent contractors and not em- 
ployes, lite companies feel that all for. 
midable hurdles have been cleared and 
little further trouble is to be feared, 
The D. of C. unemployment compensa- 
tion board which had previously held 
strongly to the position that agents are 
employes within the meaning of the act, 
has approved the new ruling of Acting 
Corporation Counsel West. 

Companies foresaw possibility that 
the former adverse decision, if main- 
tained, might have a nation-wide in- 
fluence on other states’ rulings because 
of the Washington prestige. It is hoped 
now that this prestige will work in the 
companies’ favor in states where no in- 
terpretation has been given. 


Opinion Cites Other States 


The opinion prepared by West held 
that the companies had satisfactorily 
proved their contention and referred also 
to court decisions dealing with the ques- 
tion of independent contractors. At 
the same time, attention was directed 
te the compensation laws of various 
states, under which such agents were 
held not to be employes. 

“If insurance salesmen are employes,” 
it was pointed out, “the companies must 
contribute. On the other hand, if agents 
are independent contractors it follows 
that the companies are not bound to 
make contributions for this class.” 

The question, it was emphasized, in- 
volves only agents and solicitors work- 
ing on a strictly commission basis, and 
where agents work on a salary basis 
there is no doubt as to the applicability 
of the law and the responsibility of com- 
panies to pay the tax. 


Other Favorable Rulings 

Interpretations favorable to the com- 
panies’ contention have been given in 
states which have been in the forefront 
in unemployment insurance legislation, 
and where an adverse decision might 
have had the most effect on subsequent 
decisions in other states. These rulings 
have been given out in Alabama, Cali- 
fornia, Massachusetts, New Hampshire, 
New York, and Wisconsin. In New 
Hampshire companies must file a ques- 
tionnaire to show the agent is actually 
an independent contractor as stated by 
the company. 

States having unemployment insur- 
ance laws but which have not yet given 
a decision are Indiana, Mississippi, Ore- 
gon, Utah and Washington, nor has 
the federal government nor Dominion 
government of Canada given a ruling on 
the status of agents. 


Dr. Thurin at Headquarters 


Dr. Paul Thurin of the head office 
executive staff of the Accident & Cas- 
ualty of Winterthur, Switzerland, which 
is entered in this country under United 
States Manager Neal Bassett, has ar- 
rived in New York and will remain at 
U. S. headquarters, 111 John street, for 
a few months until the machinery gets 
well started. Mr. Bassett is now get- 
ting his office in shape, the company is 
licensed in a number of states and in 
a few weeks it will be able to write busi- 
ness. Dr. Thurin and Mr. Bassett were 
in Chicago this week. 


Sues for $387,000 Taxes 


Suit against the Texas employers to 
recover $387,767 allegedly due as taxes, 
— been filed by Attorney-General Mc- 

raw. 
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Silicosis Problem Taken Up 
at Washington Conference 


URGE NATIONAL LEGISLATION 
State Officials Stress Growing Impor- 
tance of Dust Hazard and Seri- 
ousness of Disease 





WASHINGTON, D. C., April 22.— 
State officials and interested organiza- 
tions met here for a national conference 
on silicosis to determine the best method 
of coping with a hazard which has re- 
cently come into prominence. The con- 
ference discussed major features of the 
dust hazard, with officials from New 
York strongly urging adoption in all 
states of compensation law provisions 
covering silicosis. 

Unless such legislation is adopted na- 
tionally, it was declared by Dr. Leonard 
Greenburg, New York state department 
of labor, states like New York, which 
has such provisions, will be at a severe 
competitive disadvantage with states 
which do not, so far as their dust haz- 
ard industries are concerned. 


Knowledge Is Incomplete 


It was brought out that knowledge of 
silicosis is highly incomplete and that 
there has never been a thorough nation 
wide survery of the hazard and disease. 
However, it was stressed, such informa- 
tion as has become available indicates 
that it is far more serious and wide- 
spread than formerly believed. Possi- 
bilities of controlling dust in plant op- 
erations were considered, but it was 
pointed out a number of problems must 
yet be solved, including development of 
practical devices for prevention. 


Common-Law Suits Filed 


During the past two years an epi- 
demic of common-law suits has been ex- 
perienced in New York. While the de- 
partment of labor was engaged in studies 
of the disease, with the idea of develop- 
ing control methods, the state legisla- 
ture made silicosis a compensible dis- 
ease. A result of this action has been 
that insurance premiums have become 
“staggering.” 

As a result of the conference, it is 
expected a number of studies will be 
initiated, including surveys in several 
states to determine the extent and se- 
verity of silicosis. Unless steps are taken 
to cope with the situation, it was indi- 
cated, a number of states having com- 
pensation laws are likely to lose their 
dust-hazard industries to states which 
do not have such protection. 


Convict Uninsured Employer 


BUFFALO, April 22—Tried for 
failing to provide compensation cover- 
age for his employes, W. E. Howe, Jr., 
president Central States Transporta- 
tion Co., was fined $250 and sentenced 
to six months in the county peniten- 
tlary. 

Elmer Harrington, a truck driver, 
testified that he had been injured while 
on duty and that both of his legs had 
to be amputated, but there was no cov- 
erage or funds available for payment of 
compensation. 

Sentence was suspended until April 
27 to give the defendant an opportunity 
to provide for compensation. 


Brokers Discuss Proposal 


The retrospective rating plan pro- 
Posed for workmen’s compensation was 
discussed by the compensation commit- 
tee of the National Association of In- 
surance Brokers at a meeting in New 
York but no action taken to formulate 
the organization’s policy or attitude 
toward this project. The Insurance 
Brokers Association of Illinois is op- 
Posed to the plan, its compensation com- 
mittee recently having decided to take 
that stand. 


D. 0. Paisley, local agent of Coshocton, 
has filed ‘a petition in bankruptcy, 
with assets $510 and liabilities $2,487. 
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Graphically portraying the serious- 
ness and the frequency with which per- 
sonal injuries occur, and emphasizing 
the importance of accident and health 
insurance, this display was seen at the 
entrance of the head office building of 
the Fireman’s Fund group during Na- 
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tional Accident & Health Week, April 
20-25. The display was devised by the 
general committee in charge of the 
drive and was used in many cities in- 
cluding Chicago where it was shown in 
the Insurance Exchange building and 
created much interest. 








Chicago Cost Plan Lagging 





Surety Managers There Unable to 
Decide on a Program to Be 


Presented 





Real surety acquisition cost control 
for Chicago, a project booted around in 
that city for a great many years with- 
out much result, and brought to life just 
recently by the Illinois committee of 
company officials in the National Bu- 
reau of Casualty & Surety Underwriters, 
again was about to go on the rocks this 
week through the inability of Chicago 
managers to agree on a working plan 
that could be presented in the east as 
the consensus of Chicago interests. 


Managers Cannot Agree 


Strongly opposed by general agents, 
largely because of a provision that they 
could not accept surety and fidelity from 
brokers, the plan proposed recently by 
the eastern officials was thoroughly dis- 
sected at a meeti-~ of the Chicago 
Surety Underwriters Association this 
week and an effort made to secure ap- 
proval of amendments that were con- 
sidered vital. However, the meeting de- 
veloped into an expression of greatly 
varying views that consumed the entire 
afternoon. 

As a result, a committee of some 10 
managers that was preparing to go east 
this week end to meet April 28 with the 
Illinois committee, postponed its plans 
while effort was made to hold another 
meeting in Chicago Friday in the hope 
of arming the Chicago committee with 
a concrete plan to present in the east. 





Ohio Summary for Last Year 





Insurance Department Gives the Fig- 
ures for 1935 on All Surety 
and Casualty Classes 





The Ohio department recapitulates 
the casualty and surety business in the 
state for last year, the Ohio companies 
having in premiums $3,913,717, claims 
paid $1,416,852. The other state stock 
companies had $26,668,619 in premiums 
and paid in claims $11,486,655. The for- 
eign companies had premiums $2,581,364 
and paid in claims $971,647. The Ohio 
mutuals had premiums of $5,120,569 and 
paid in claims $1,828,177. Other state 
mutuals had premiums $1,811,723 and 
paid in claims $585,234. The Ohio as- 
sessment associations had premiums 
$125,385 and paid in claims $75,267. 
Other state assessments reported $354,- 
467 premiums and claims $169,569. 





Question of Liability Up 

As an aftermath of the recent Georgia 
tornado, the question of compensation 
recovery for workmen who were killed 
or injured by the storm while at work 
has bobbed up. In Gainesville, it was 
reported that 59 employes were killed in 
one factory. 

The Georgia compensation law is un- 
settled on this matter and companies on 
the risks have not decided what attitude 
to take. In all probability one or more 
test cases will be fought out. The Lum- 
bermens Mutual Casualty of Chicago 
had the compensation policy on this fac- 
tory. 





Amusement Parks Make Deal 
on 1936 Liability Coverage 





ASSOCIATED GETS THE RISKS 





Reduction of 10 Percent and Share 


of Profits Is Offered to 
Members 





The Associated Indemnity of Cali- 
fornia has announced a cooperative plan 
of writing public liability insurance for 
members of the National Association of 
Amusement Parks, Pools and Beaches. 
A. R. Hodge of Chicago is secretary of 
this association. 

Coverage will be written at 10 per- 
cent below 1935 bureau rates or 10 per- 
cent below the 1936 rates, with a mini- 
mum of 75 percent of the 1935 bureau 
rates except where 1936 rates are less 
than 75 percent of 1935, in which case 
1936 rates apply without reduction. 
Minimum premiums will be reduced in 
the same proportion. 

The association states that substan- 
tially the same policy form as that used 
previously will be used this year. All 
interest, i. €. concessions, contingent 
liability, lessors and lessees, etc., in- 
volved in the amusement enterprise will 
be covered without additional charge. 
Special charges will be made for con- 
tractual liability. 


Will Share Profits 


The plan involves refunding of 60 
percent of the difference between pre- 
miums and losses and overhead expense 
to the members, to be pro rated accord- 
ing to the premiums paid. Overhead is 
limited to 4214 percent. 

The company states that it is rein- 
sured against excess losses between 
5714 and 100 percent, carrying its own 
risk above 100 percent. It will require 
inspections of all risks. 

The association states that the Asso- 
ciated Indemnity “solicits compensation, 
automobile, burglary, plate glass and 
other casualty insurance of members.” 





Court Won’t Probe Claim Frauds 


COLUMBUS, April 22.—The Ohio 
department has been notified by the 
Ohio supreme court that it will not ap- 
point a master commissioner to make 
a statewide investigation at this time 
of alleged insurance frauds in the state, 
which are alleged to have netted the 
perpetrators $1,000,000 or more. The 
court believes that final action in the 
case should be “deferred until there has 
been further opportunity to ascertain 
whether these matters can be effectively 
investigated and properly acted upon 
by the authorities principally charged 
with this responsibility.” 

The request for the appointment of 
a master commissioner had been made 
by A. A. Benesch, state director of 
commerce, of which the insurance divi- 
sion is a part. The investigation had 
been made by a special employe of the 
insurance department. Mr. Benesch 
says the investigation will be contin- 
ued and further information supplied 
the court if it is desired. 





Reduction in North Carolina 


Commissioner Boney announces a re- 
duction in compensation rates in 
North Carolina involving a saving of 


more than $250,000 a year. The reduc- 
tion becomes effective June 30. It is 
greatest in manufacturing industries, 


the reduction amounting to 10 percent. 
Mr. Boney attributes the better show- 
ing to reduction in working hours, in- 
creases in employment and wages. 
review of the loss experience showed 
the reduction justified. 


G. M. Simes of Covington, O., has pur- 
chased the agency of the late F. H. 
Richeson. He has been in the county 
auditor’s office. 
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Casualty Net Premiums and Paid Losses in 1935 in WISCONSIN 
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Total Auto, Liab. Other Liab. Work, Comp. Fidelity-Surety Plate Glass Burglary-Theft Prop. D. & Coll, 
Prems. Losses Prems, ‘Losses Prems. Losses Prems. ‘Losses Prems, Losses Prems. Losses —" Losses — Losses 
$ $ $ $ $ $ $ $ $ 
Aetna Casualty ...... 494,665 1345001 132,453 49,068 56,592 3,006 ° 118,868 16,665 84,762 26,536 9,444 3,742 42, 4,281 47,144 19,553 
Re eee es: 292,125 217,351 670 24,604 7,710 12,668 23,442 Pietra cee VES PRUE 8 gees) sesaes  Seeens Seegem eee 
American Auto ...... 297,621 117,592 296,491 POEDOG. dcevexs  ‘eaeeak-  ‘Sede0e—  GooesiQt aie “Teeaeae. “Seuils . cbecee senpes  «6pece 1,130 379 
American Bonding Se?  . ertens® 240008. oe betae™  GISSeAe. S008) keeeee «2 eheed | SS eee OC Ca CT ee rrr ee 
American Employ, 151,136 53,696 65,714 30,244 9,118 567 28,873 11,534 rere 1,679 439 6,275 345 27,276 9,223 
American Indem, .... 39,811 8,983 27,437 RS - ekntcs: - Seesee Odeemetckr <@easee  . @eenes  <cebhue aa so06en «) pseben (i eeeaes 11,613 1,898 
American Motorists.... 88,543 80,866 51,494 56,875 2,071 2,106 1,797 14,145 ) ieee 1,290 ee. ‘Sidece. 6 Cassone 20,899 7,452 
American Mut. Liab.. 245,795 135,444 10,372 12,794 5,657 2,691 224,926 117,727 — 80s Senne 6 eocece 8 seesse weeeme 4,612 2,232 
American Surety 188,612 102,480 9,144 2,510 i roe 11,569 7,805 140,864 88,546 771 306 1,744 3,782 1,569 
Autoist Mutual ...... 54,3 73,222 30,955 De. 6iensies- -chesne eae 0 shakes 22050. | BOEAbS = — SReaas ics <Gebbas  <henerl 19,824 11,939 
Badger State Cas.... 29,511 7,809 16,229 a ©. debbes .seacn4 GebGar 9 o.seaees. «Obese, eo eemie 9 S “keeeeel>- cxeeies 10,454 2,283 
Bankers: Ind., N. J... 52,121 59,683 13,046 38,216 5,581 1,445 21,683 15,184 16 4,878 1,047 819 3,010 39 5,643 3,993 
Bldrs. & Mfrs. M. Cas. 237,182 126,205 83,272 60,540 5,424 260 105,349 _ Re ee ee 56 eee? mere ee 37,678 17,365 
Car & -General....... 188,83. 97,287 90,483 76,499 3,681 223 10,081 nn Tce ae 1,889 665 996 27 31,708 14,873 
Celina Mut. Cas...... 109,071 6,235 72,575 Re. shsscs’ Sstene, =< wandseo  @uanks . “esectxc  sbeake ) “Seupeaye siasse eee abe 29,415 2,341 
Central Mutual ...... 86,764 16,218 56,787 Pie. stesae stein s2neke “cteenes . — sane?) \ eames” ., Seis one oeheee 28,681 5,341 
Central Surety ....... ,999 11,219 18,409 2,407 699 Oe eee kcbhas 1,878 7,964 1,469 597 5,389 529 
Century Indem. ..... 148,361 76,443 31,2 $1,137 23,448 11,003 56,170 22,172 8,811 —58 8,717 6,511 1,919 12,011 5,996 
Chicago Ice Prod..... a 8 <epebee.  sexabh ' waweae >  «sésae rere a TTT eee Ty ia <~seome — sobnan secese oeecee eeeees 
tColumbia Cas, ...... 33,376 33,771 4,364 16,491 2,344 239 14,612 11,799 5,557 3,063 800 1,391 301 1,320 493 
Commercial Cas. ..... 40,844 14,014 7,986 74 3,085 194 1,619 3,523 3,590 3,042 2,452 6,554 134 2,354 629 
Conn. Indemnity ..... 3,519 218 2,575 | ee mere eee oss hehe cotmen <FEE j§.664623  ccveee | @6bge0 944 103 
Continental Cas. ..... 377,308 163,982 98,510 53,129 34,871 7,088 49,993 31,231 29,195 5,793 6,192 11,776 587 31,207 
Eagle Indem. ........ 45,358 21,616 15,123 12,332 6,787 596 6,219 4,056 3,427 175 2,294 3, 543 5,993 
Employ. Liab, Assur.. 322,796 130,287 98,768 54,965 33,833 3,587 103,086 51,864 5,795 —490 4,296 11,858 882 40,827 
Employ. Mut. Indem.. 983,690 351,168 470,885 197,846 213,796 SE. Sikes eee || (CNRS = Menno 1,723 973 125 249,280 
Employ. Mut, Liab... 4,024,355 1,728,895 sea ene SKAGGS 650dsa  <ndaar OS er ey ee ee Yo rrr 
Employ. Reins. ...... 14,7 50 Serer 7,038 50 ae ; thesse ‘aese-  seachd. Seeeeh  <éesce <S2k0ns. eadeer 854 
Farm Bureau Mut... 14,474 1,292 6,529 OUR. sesase  conmdbes joweee 06 nese oeees one ve0eee 8 =e 0a oe ° 6,370 
Farm. M. Auto., Wis. 602,594 214,230 379,344 SER 8 0 «_soeiknees.. + weasod. - besees 3 Gullbee  aeebeas: © neeeee weeds o5553% s60bne tscor 179,458 
Fidelity & Cas........ 653,085 363,787 125,530 103,399 42,850 17,480 182,475 87,121 85,774 12,567 8,752 38,536 5,549 42,019 
Fidelity & Deposit... $18,627 On | seteke ocbabake’ sbeukx © Sadak — cubiehh .<. dkbaue 290,555 98,280 1,392 26,680 —~-110 = casese 
Fireman's Fund .. 47,033 43,233 8,182 7,954 15,423 2,592 13,759 11,939 2,656 18,218 1,051 ree 3,613 1,705 
Menerss. AGCU.. vise 386,796 140,918 162,892 48,871 31,855 4,617 107 A638 SO.BGG severe eccvere 1,336 8,344 940 63,510 18,185 
General Cas, of Amer. Bee: §«) waeaes > dbeaae © Saunne sees $$5008 conece eovece ceccee errr cove seenee eoacce 54 oocene 
General Cas., Wis.... 734,694 282,402 452,481 SEE «°° eeeeas: -iauseu. “Seaeee Senden. . chases Gekko CASA -bdesee 6 Asekes oveees 211,892 76,393 
General Reins. ....... a: ‘phbast | beeete? eben! ceideceiae _rmeidleees > 8 esses se80se -0n0ense sa8ene scenes  -sesase nem ehh <abeen 
Glens Falls Indem... 99,195 25,612 29,835 10,050 9,960 1,463 11,441 5,311 14,001 —119 3,148 1,416 6,717 75 11,546 3,008 
Globe Indem, ........ 141,074 69,913 28,784 38,051 9,392 1,935 20,554 20,958 48,875 2,065 2,106 568 10,865 253 9,650 4,601 
Great Amer, Indem.. 22,125 24,016 8,859 13,546 1,719 917 3,594 3,117 1,732 4,454 968 477 950 389 3,506 896 
Great Lakes Cas..... 3,711 70 | CL 3,599 Oe  ¢66cce ae Keeeee seesee  .weeeeh Clee. waceac ° ‘enmebe |") ic@eecae —a————,. 
Hardware Mut. Cas... 1,246,789 476,600 603,032 222,271 32,601 6,651 317,331 BOT BST —s_ilteteee 8 = s ew ov 8 17,083 5,430 13,092 3,406 263,600 90,535 
Hartford Acci. ...... 628,352 233,375 152,782 69,586 50,895 11,308 219,747 107,102 75,265 4,352 8,370 3,290 44,435 6,648 59,246 20,698 
Home Indem. ....... 13,926 1,239 10,000 378  Sevbwe- -eteeey 250 Terre 219 22 212 34 3,444 556 
Home Mut. Cas...... 15,849 617 9,490 OCF 0 eéeece)8=—eaeten)8=— teens Sbseee 860 Ge eeee gst a ses — = whens, Susans onesies 4,581 176 
Indem. No. Amer..... 20,542 13,688 4,566 250 3,215 591 5,878 11,902 3,119 101 353 135 ROG cwwces 1,540 369 
Inland Bonding ..... 7 dsecses. © eneamp 9 Sheeee -denne0 | eseube sees 86 Senne er ee en ee en ee ee or ee oe es osee 
Iowa Mut. Liability... Dae . “seneas Ct tmkawes! —-S460e0  Saneee’- Seta” “ebese.- “Sse SGauee. <Sereae <<eovKRh) / nese, renetas — = een 
Liberty Mut. Mass.... 268,902 127,018 8,757 3,587 6,501 4,545 244,690 117,175 5,630 988 a) ithe , errr ere 2,996 723 
London & Lanc....... 124,033 46,860 32,853 19,713 14,419 4,039 24,892 11,692 14,208 1,139 8,460 3,428 8,188 558 15,556 5,454 
London Guar, ....... 184,543 142,011 44,487 68,631 15,342 17,285 60,385 ee 8 8=— ass va —73 7,682 4,227 9,071 1,623 15,782 8,183 
Lbrmen’s M. Cas., IIl 293,669 155,565 105,812 73,351 10,727 1,793 126,171 55,541 618 4,000 1,571 4.038 .j- GOB  cscvvc 41,648 19,238 
Rene: 2. Ls 6 ck ees es = bases 8. BESRSR CO AREee |) Shae Ree eae. eae ais «6a CU heat 068 hi |. Meeks) Joeeeee || wate 
Maryland Cas. ...... 479,100 141,436 80,860 16,270 31,659 12,045 115,879 65,872 86,096 11,568 6,698 2,434 42,062 2,976 29,831 6,211 
Mass. Bonding ...... 232,037 156,037 23,546 14,294 38,672 9,538 57,701 51,701 57,801 54,051 12,030 6,338 9,243 5,264 9,577 3,413 
Master Plumbers, Wis. 7,174 Rae. . ssasve-. oSeseese —cdiaeao-—cebebe 7,174 ee oe oe eesene oneote 
Medical Prot. ........ 53,362 BSE. & .ts-e8a  \ endhen 53,362 BES) 0 lkiseces 83s. «s- Bv  0 > one0ss csbebe 22000 see © = ee oe eocee 8 =— wo eeee tilt e ce 
Merch. Indemnity..... 3294 6,777 2,773 Rae. 6Nenes. .<aeaee-- Shanes | oeenee . 1 BSSERR . Sneean - lites  Saeeee aeaane 518 301 
Metropolitan Cas. 68,584 19,378 20,897 5,299 7,103 2,668 3,428 545 7567 450 8,660 8,924 4,202 1,379 5,403 1,814 
Milwaukee Auto. 584,160 242,961 370,150 Seen —icawawes: -e0000% eke ° OSE. Saeese: - Deane  -bephae ° Sidkaein © -eeees ‘ 168,492 54,428 
Minn. Farm. M. Cas.. 20,690 14,390 10,421 ee 0s Wenee 86 Meee) | Sees” eeeee. > (seabes- |  684bee Suatan  caueee Reedee) oSeesae 6,085 3,524 
Mut. Au. Herman, Wis. 55,046 9,605 29,701 Sn: . whenss:  se0hen, Geesdes - ° Seceen,  |meeeeet | “teneee “oes. o08eak «needs «. absense 21,325 5,296 
National Cas. ........ 208,218 105,237 29,417 14,575 6,837 3,156 31,569 12,908 6,318 12,798 1,910 1,197 3,957 803 12,497 4,935 
National Surety ..... 253,167 ee. . aeheie © betwee weeks | Bo 66 ieee antes 184,527 30,749 6 361 67,984 te); rr ery errr ey 
New Amsterdam 83,137 72,144 10,685 15,490 8,407 2,813 30,723 23,259 22,696 27,878 1,171 614 3,31 27 5,743 1,453 
New Century Cas..... 3,754 ar” - etteue saasevs “auane” <weapels ) osewbee “ “seaewe > Beearee” ©" eae’ 3,754 | aC ey ee eee Te 
hr Tork -Oas.....600 44,274 16,455 19,175 7,950 698 a Amawes “Sires 15,695 5,245 1,732 701 1,721 201 5,253 2,087 
Northwest Natl. Cas. 351,058 138,488 250,621 ae: 8§<awense» | aiastas > Gabsanes  Géseebe & Seeeea. § xnokeeer . eneeke. . ip eteke o- Sepals | wakes 93,086 24,740 
Norwich Un, Indem.. 5,333 5,028 1,262 1,625 LOS —i17 | ee eee ee 5 12 1i7 141 530 347 
DOPRM ALOE osc0ccece 132,979 80,852 19,143 27,192 15,521 5,001 53,579 37,776 9,313 911 1,468 1,350 5,542 1,82 7,515 5,239 
a | eee ere 356,113 155,308 224,798 121,522 3,592 | ee ee ee 9,330 90 2,82 1,392 1,686 808 92,269 27,070 
Phoenix Indem, ...... 51,493 8,584 13,035 884 4,625 890 10,597 S288.  ssovs's demons 1,066 109 2,163 69 7,993 796 
Preferred Acti. ....+. 63,362 32,073 24,492 10,927  echask epee © aus peebee 8,134 2,423 1,033 1,143 1,242 8,973 1,860 
Royal Indem, ........ 110,564 33,606 26,219 6,980 12,074 3,001 35,864 15,272 8,777 —245 2,032 1,347 7,578 2,532 10,198 2,795 
St. Paul Merc. Indem. 264,078 68,961 29,035 20,703 38,804 6,959 42,447 19,949 127,235 14,345 5,077 1,945 7,706 42 13,76! 4,631 
Seaboard Surety ..... 55,023 hee” «Sissies ““SuSvae” Galcaa. \sbaees.  asueeed-  “ceacec 55,023 —EOee:  sssets- cesses Veedns. scenes 9 “Seekee «806mm 
Security Mut. Cas.... 24,842 19,566 OES: |) sepees 3,508 1,234 17,136 SOS. ? aensdeon <eweww Soeetins seh cb | 6) Sreen occose 1,163 64 
Shelby Mut. Pl. Gl. 8,860 6,507 ««(& —B secs 512 Re  mitemiegt  suteeiln, Weiigita  octemmans 8,362 Ree.  <seene, '. adeaae —6 21 
Standard Acci. ...... 285,071 155,796 58,665 31,967 24,233 11,855 102,721 61,582 33,434 —449 4,877 1,923 15,059 2,376 22,202 7,485 
Standard Sur. & Cas.. 36,739 14,846 10,966 5,744 3,402 293 11,419 5,832 Geet ss cvesec 1,921 1,473 1,133 984 4,864 478 
Sub. at Cas, Recip. Ex. 25,293 20,054 17,706 See. fhsseek:. Souecs jias) -whewek © Geeeer” . Saath .-(L eka, L Celcens.” CPeeeeese. aeeeeee 7,587 2,674 
Sun Indem. ......... 22,207 9,613 16,425 3,724 63 CTE Gane Loe 73 1,952 Be. | .wtekme ie 5,351 2,443 
pe ee 835,375 377,110 127,785 60,252 67,033 21,539 364,484 TURE. wastdwe. acenee 8 «© “eames! - diwes® —¥5500c  ° wtneee )  —edasee | «Secu 
Travelers Indem. 314,527 120,611 95,224 79,471 3,514 De. sighaal ".osebee Usenet, » esa eecs 14,229 6,056 50,366 5,550 78,064 28,972 
i : Besssacive 565,323 271,675 108,674 95,101 47,005 25,012 53,198 44,411 256,048 71,419 7,239 3,480 38,592 8,119 42,553 16,974 
U. S. Guarantee...... 80,555 17,217 34,914 21,645 3,203 Wee.  anenasl esaene 28,917 —8,286 77 168 Mar 12,467 3,135 
Utica Mutual ........ 359 1,140 as m . “Yeoeke ad Sie | Weheeale | -eeeees Ape <- “debess  <seenen  odancne i: rrr 
Western Cas. & Sur 236,761 164,265 140,886 126,677 5,051 1,306 25,224 14,761 5,749 90 2,961 1,992 2,248 35 54,609 19,355 
‘Wis. Au. Protect. Mut. 12,039 3,805 %, ee” lapeeer: - becese |. cobeeeee) - esaeen..9.kbesen. > SE nee). UeeeEe ».. cheaeee smesGe = aeeeee 3,689 2,530 
Wis. Brother Thresh.. 102,535 Beene £ kcasks imoca. . saween ) Sakae 102,535 Saee -aseees “sGuaes  <abecee.-  Sbeaee. RGauna  ebeaw .  xeanes ‘ oeawas 
Wis. Cent. Cas....... 1,119 De) 1 hekere  -wehncew. (ewbele: * suguree a seeeest Gaaien = eneesien. | pias 1,119 Se + <cxeeee.. aewdes ee coves 
Wis. Mut. Plate Gl... 20,557 Dee. Lektens- “estas  weeaes “Salus " mekenas  —~Seeuds eT ee ee 20,557 8 errs re & > Went “geen “eee 
Workmen’s Mutual 74,879 20,879 45,507 ae. “seteae. - -wedew & | thee s Cheche. 1. Saedes! . oeeens (Croke  Nekees 9 €00dmR ~ Senden 20,298 1,877 
Yorkshire Indem. 74,417 40,282 55,560 32,134 Dae (neenen. ©) aeebae. 6c abouas- lt saksde,). saaane 607 344 11 ceeeee 17,193 7,804 
ee Peri Tre 221,537 98,046 30,755 16,580 38,538 10,875 113,936 SCReR- ceeeee 8 =o nenae 1,330 407 3,979 1,587 17,700 4,829 
POURL, BOTS cs ccvaee 23,259,613 10,134,509 5,820,573 3,017,329 1,090,604 300,486 17,283,053 3,463,895 1,785,555 513,298 222,124 99,753 565,280 80,262 2,357,565 814,910 
Total, 1986 «2.0004 20,353,500 9,153,092 4,956,650 2,504,977 994,792 289,163 5,992,773 3,398,941 1,694,677 425,187 224,162 112,866 527,071 83,418 2,104,164 689,721 
tThe Columbia Casualty wrote and reinsured the following businesses in the Ocean Accident: Auto Liability, $4,364; Auto P. D., $1,417; Coll., $42; Comp., $15,018, 
a e e e e e 
Companies Writing Other Classes of Casualty Business in WISCONSIN in 1935 
ACCIDENT AND HEALTH Prems Losses Prems. Losses Prems. Losses 
Prems. Losses PEE MOD, ac cc0c nde es 15,417 Si BR? Ry Pr 28,983 9,275 | Phoenix Indem. ...... 11,190 3,464 
ANE TADS 6 civicsenswie $ 260,303 $ 149,291] Fidelity & Cas.......... 138,719 112,925 | Lbermen’s Mut. Cas., IIl. 1,521 604] Preferred Acci. ........ 26,246 8,877 
Amer. Employ. ........- 5,63 1,344 | Fireman’s Fund Indem.. 1,217 192 | Maryland Cas. ......... 20,847 8,499 | Progressive Mut. Assur 13,376 5,576 
Amer. Motorists 2 57 | First National Cas...... 14,644 5,277 | Mass. Bonding ......... 23,467 20.008 1 PROV. Ts B Avcccccccese 44,363 17,228 
Assoc. Indem. hee ke. aaa ne. = cee General Accl. .......... 10,272 8,207 | Mass, Protective ....... 283,695 144,338 | Prudential sep nciviebe 21,449 8,726 
Bankers Indem., N. J... 2,145 109 | Glens Falls Indem...... 12,457 4,408 | Metropolitan Cas. ...... 11,214 8,207 | Royal Indem. .......... 5,834 1,506 
Ben. Ry. Employ........ 164,019 84,842 | Globe Indem. ........... 10,090 1,482 | Metropolitan Life ...... 217,155 94,628 | Standard Acci. ......... 22,498 39,057 
Bus. Men’s Assur....... 50,458 21,331 | Great Amer. Indem..... 7s 220 | National Cas. 54,865 | Standard Sur, & Cas.... 257 2 
Central Surety ...... aoe 560 73 | Great Northern Life..... 163,232 84,219 | New Amsterdam eek. eee a cecvea 
Century Indem. ........ 1,457 250 | Great Western ......... 22,145 9,050 | No. Amer. Acci 91,2376 1 BUPreme® CAB. <ccccsvcne 15,622 12,227 
Dolembia Gas. csscvese 1,679 2,243 5 Haw, BEat. Cas..cvccese “escccs 950 | No. Amer, L. & C SE Eb . he ceeeeee be0ceeaus 316,312 145,387 
Commercial Cas. ....... 13,174 6,425 | Hartford Accli. .......0. 17,612 10,391 | Norwich Union Oe, eee 276,073 117,741 
Continental Assur. ...... 7,362 3,998 | Illinois Mut. Cas........ 32,870 10,684 | Ocean Accident 2,110 | United Benefit Life 42,839 12,222 
Continental Cas. ....... 114,187 54,654 | Indem. No. Amer....... «= G© = weeeee Ohio Cas, ..-s.ccees Peers ee Se SE eee 10,986 6,408 
Bagie Indem. ....0<..0» 1,727 S20 7 TRCOPH-OGORR. 2.00 cecvsccce 21,014 9,165 | Old Line, Wis 44,196 | Wash. National .... 146,481 80,631 
Employ. Liab. As. Corp. 18,293 4,428 | Int. St. Bus. Mens...... 37,884 19,881 | Pacific Mutual SS tm BR Me tives 51,715 20,319 
Employ. Mut. Benefit... 7,602 4,122 | John Hancock Mutual L. 1,658 1,156 | Paul Revere Life 10,495 | Wis. Cas, Assn....... ee 29,731 13,907 
Employ. Mut, Indem.... 6,112 | London & Lanc........ 5,457 837 | Personal Indem., Ltd. Win. Makl. BA86..cccsvcce 60,528 22,056 
Mawlt: fa, Bi Kisvccnscs 36,413 $2,808 * London GUAP. ..cccvcces 6,259 386 ae,” eee . 4,107 868 (CONTINUED ON NEXT PAGE) 
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then went to Seattle for the Associated 
Indemnity. Subsequently he was ap- 
pointed its manager at Chicago. 














Prems. Losses 

roodmen Acci. .....+-- 132,216 85,515 
Serich scvkeeweeakbaates 15,299 5,400 
Total, 1935 ...ceceeeee $3,456,334 $1,786,690 
Re SSSR .cccenasks 3,142,566 1,568,034 

CREDIT 

Prems. Losses 

Amer, Credit Indem..... $ 26,187 $ 775 
London Guar, ..eeeeeees 16,431 890 
National Surety ......-. “ae geeere 
Metal: 1008 oxccnic eso $ 42,594 $ 1,665 
Total, 1934 ..cccceeee oe 377 

STEAM BOILER 

Prems. Losses 

Amer, Employ. ....+..-- | @acansal 
Columbia Cas, .....+..- 5 eae 
Continental Cas. ........ 1,378 dentin 
Employers’ Liab, Assur. 4,525 $ 440 
General AcCi. ...-cccece 1,119 eetene 
Globe Indem, .....-ee+- — 8 8§€=5>©6eaneas 
Hartford S. B......eees 74,374 21,632 
London Guar. ....eeeees 8,441 470 
Lbermen’s Mut. Cas., Ill See 0CtéS Wem 
Maryland Cas. .....+..- 28,512 403 
Mutual Boiler .........- 1,602 50 
Ocean Accident Guar... a.ti‘é ww“ 
Phoenix Indem, ....... a )83—li(éCP cna 
Standard Acci, ......-- (o See . 
Travelers Indem. ....... 26,885 75 
Total, 1935 ...csevees $ 163,028 $ 23,070 
Total, WSE .cccvccece 197,551 9,848 

ENGINE AND MACHINERY 

Prems. Losses 

Mate COR ciccccceccacs $ 2,599 $ 8,552 
Eagle Indem. .......++. kee 
Employers Liab. Assur.. 1,515 1,598 
Fidelity & Cas.......... 38,413 6,012 
Hartford Steam Boiler.. 38,330 5,910 
London Guar. ......eee- Mee 
Lumbermen’s Mut. Cas. =e )0Ot‘(‘éw wD 
Maryland Cas. .......e.. 34,934 15,090 
Mutual Boiler ......... re 
Ocean AcCi. .....eeeeeee Cae 8=—S—sé ww wks 
Royal Indem. .......... 1,988 418 
Travelers Indem. ...... Geer is twee 
Total, 1936 ...ccccecs $ 174,156 $ 37,580 
Total, 1934 ..ccccccce 213,666 11,719 


SPRINKLER LEAKAGE AND WATER 
AGE 


fs WF 








Prems. Losses 

Meee COR, cninsccsceced By 5,241 $ 1,948 
Commercial Cas. ....... TTT 
Maryland Cas. .......- 1,722 158 
Metropolitan Cas. ...... 110 2 
eo We & Beccccéccces 1,028 751 
Total, 1996 wcccccccess $ 8,131 $ 2,949 
Total, 1934 ...ccccece 7,948 1,390 

LIVE STOCK 

Prems. Losses 

Badger Mut. L. S....... $ 2,892 $ 1,855 
Hartford L. S.........- 11,395 5,417 
Indem. Co. of N. A..... 358 340 
Beeel,. IVES seccreces< $ 14,645 $ 7,612 
Total, 1984 ..cccccece 5,126 3,770 








PERSONALS 


John A. Keelan, secretary of the 
Time, Milwaukee, has been elected pres- 
ident of the Milwaukee Optimists Club. 
L. M. Stuart, secretary-treasurer of the 
Northwestern National Fire and North- 
western National Casualty, was elected 
treasurer of the club. 














R. E. McGinnis, vice-president of the 
Central Surety of Kansas City, is back 
on the job. He has had a succession of 
ailments recently, but the repairs have 
been made and he is in much better 
condition, 


James S. Kemper, president of the 
Lumbermen’s Mutual Casualty of Chi- 
cago and chairman of the executive 
committee of the insurance division of 
the Illinois chamber of commerce, was 
nominated for delegate to the Repub- 
lican national convention from the 
tenth Congressional district of Illinois 
in the primaries last week. 


J. D. Wiseman, 39, died at a Des 
Moines hospital following a short ill- 
ness. He was formerly superintendent 
of renewals of the Union Mutual Cas- 
ualty for seven years. 


S. E. Heyard of the James S. Kemper 
Co. group in Chicago has been elected 
president of the Chicago League for the 
Hard of Hearing, a 20-year institution. 


D. D. Batcheler of Huskins & Co., 
general agents at Los Angeles, is re- 
newing old friendships in Chicago and 
the east. He was formerly connected 





ASSOCIATIONS 


Hutchinson, Ives Speakers 


John T. Hutchinson, secretary Insur- 
ance Federation of American, and H. 
S. Ives, special counsel Association of 
Casualty & Surety Executives, ad- 
dressed the Ohio Association of Cas- 








ualty & Surety Managers at its April 
meeting. The association will hold its 
summer party June 5. 


Prepare for Annual Meeting 


The nominating committee has been 
appointed by President W. O. Schilling 
of the Insurance Federation of Illinois 
to prepare a slate to be voted on at the 
annual meeting, which is to be held in 
May at a date later to be announced. 


Hear Judges in Portland 
PORTLAND, ORE. April 22— 
Judge J. L. Crawford spoke on “Insur- 





ance Companies and the Courts” at a 
meeting of the Oregon Casualty Asso- 
ciation. Judge J. P. Winters spoke on 
“Oregon Traffic Regulations and Effect 
on Basic Rules.” 


New Jersey Casualty Outing 

NEWARK, April 22.—At the lunch- 
eon meeting of the Casualty Under- 
writers Association of New Jersey here 
May 20, plans will be outlined for its 
annual outing and golf tournament, 
which will conclude the luncheon meet- 
ings for the season. 





cies. 


problems. 





Policyholders ..... 





$1,000,000.00 


1,908,773.35 
5,025,316.97 
As at December 31st, 1935 











with the Ocean Accident on the coast, 





PERSONALITY! 


Each year finds Central Surety 
more substantially repre- 
sented in outstanding agen- 
A great factor in this 
growth is the close contact and 
interest of the Home Office 
staff in individual agency 


CENTRAL SURETY 
ps - 


NSURANCE 
CORPORATIONL 


KANSAS CITY, MO. 


DENNIS HUDSON, President 
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Texas Commission Upheld 
in Automobile Rating Case 





SPROLES LOSES ON APPEAL 





Temporary Injunction Granted by 
Lower Court Is Dissolved—Consti- 
tutionality Charges Not Proved 





DALLAS, TEX., March 22.—The 
validity of the law giving the Texas 
board of insurance commissioners the 
authority to prescribe insurance rates as 
it deems advisable has been upheld by 
the second court of civil appeals at Fort 
Worth, which ordered dissolved a tem- 
porary injunction granted the Sproles 
Motor Freight Lines and 83 other inter- 
vening motor lines. 

The truck concerns had obtained a re- 
straining order to enjoin the Texas in- 
surance department and the Traders & 
General of Dallas, co-defendant, from 
requiring the motor lines to pay motor 
vehicle insurance rates prescribed by the 
casualty manual. Upon appeal by the 
commissioners, the appellate court re- 
versed the order of Judge A. J. Power 
of the 96th district court. 

The motor lines sought to avoid pay- 





ment of higher rates prescribed by the 
latest automobile manual, which became 
effective about eight months ago. They 
contested the validity of the law creating 
the board of commissioners and giving 
it the right to promulgate insurance 
rates, but Justice Speer’s opinion held 
that the board of commissioners is a 
legal branch of the state government and 
that the motor carriers had not success- 
fully attacked the constitutionality of the 
law under which the board proceeded in 
revising the automobile rates. 


Many Assigned Risks Now 
Handled on Regular Basis 


MINNEAPOLIS, April 22. — Many 
Minnesota compensation risks, formerly 
in the assigned class, are now being 
written as regular business, J.‘ F. Rey- 
nolds, general manager Minnesota com- 
pensation bureau, says in his annual 
report. 

In the nine months ending March 31, 
1936, assignments were 419 compared 
to 486 in the nine months ending March 
31, 1935, indicating a decline in the as- 
signed risk volume. 

“There is some encouragement in the 
outlook when considering the present 
and the recent past,” Mr. Reynolds says 
in his report. “There is conclusive evi- 








dence of a substantial increase in pre- 
mium volume and some grounds for 
anticipating an improvement in loss 
ratios. 

“The 1934 premium writings exceeded 
the 1933 writings by approximately 41 
per cent. The 1935 exceeded the 1934 
by approximately 20 per cent.” 

Manual changes recommended by the 
National Council on Compensation In- 
surance have been made a part of the 
Minnesota manual and in the main are 
working out in a satisfactory manner, 
Mr. Reynolds said. The test audit pro- 
cedure inaugurated in the fall of 1932 
has operated without important change 
the past year. In all 280 tests have been 
requested since the plan was put into 
effect. 


Probe Ambulance Chasing 


LINCOLN, NEB., April 22.—The bar 
association here has appointed a com- 
mittee to investigate ambulance chasing, 
a practice that has resulted in a flood of 
damage suits being filed against auto- 
mobile operators and insurance carriers. 
It is charged that more than a dozen 
attorneys have either been personally en- 
gaged in the work or else employed 
runners. 


The Fidelity & Deposit has declared a 
regular quarterly dividend of 50 cents 
a share and an extra of 25 cents. 
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REDDING ADDRESSES AGENTS 





Aetna Casualty Sales Teacher Stresses 
New Developments Before Bergen 
County, N. J., Association 





In an address before the Bergen 
County Agents Association annual 
meeting at Haworth, N. J., Amos E, 
Redding, instructor in charge of Aetna 
Casualty home office sales courses, 
forcefully pointed out the importance of 
salesmanship in insurance, particularly 
that brand of salesmanship which is 
backed by a sound knowledge of the 
business. 

“No matter how we may dress up this 
business of ours,” said Mr. Redding, 
“no matter how idealistically we may 
paint its functions and objectives, it will 
be found that basically and funda- 
mentally the business of insurance is 
a business of selling. 

“The year 1935 was one of the most 
prosperous in the history of casualty in- 
surance. The volume of business writ- 
ten was approximately $1,250,000,000 
but this does not mean that there is not 
an opportunity for increasing this 
amount still farther and the agent who 
combines personal industry and loyalty 
to his companies with a practical and 
thorough knowledge of the business will 
be more and more successful.” 

Mr. Redding called particular atten- 
tion to some of the newest sales devel- 


opments, including the survey and risk 


analysis “visible index” forms, and by 
citing experiences of various producers 
showed how these forms can be used to 
build up volume. 


Kentucky Fund Sought 


Backed by the mine workers, a bill is 
to be introduced in the Kentucky legis- 
lature providing for a monopolistic state 
fund for workmen’s compensation. The 
bill is drastic, and provides that funds 
shall immediately be appropriated from 
the state treasury for setting up the fund. 


Commissioners’ Itinerary 

A railroad schedule has been made 
out for the eastern states for those who 
are intending to be present at the meet- 
ing of the National Association of In- 
surance Commissioners at St. Paul, 
June 8-12. Deputy J. J. Magrath of 
the New York department is arranging 
transportation. The various groups 
from different sections of the east and 
south expect to assemble in Chicago, 
arriving there June 6 with stopover 
headquarters at the LaSalle hotel. There 
will be a sightseeing trip for those who 
go via Detroit in that city, including an 
inspection of the Ford Motor Company 
and the Edison Institute and Greenfield 
village. There will be a luncheon at 
the Detroit Yacht Club. This will be 
on June 6. En route to St. Paul on 
Sunday, June 7, there will be a stop- 
over at the Wisconsin Dells, the party 
leaving by steamer for a 15-mile cruise. 
Three shore landings are made with 
guides. The plan is to arrive at St. 
Paul the evening of June 7. 

George W. Wells, Northwestern Na- 
tional Life, general chairman of the 
committee in charge of arrangements 
for the meeting, expects to have a de- 
tailed program worked out within the 
next week. 

The St. Paul Association of Insur- 
ance Women this week announced that 
it would assist in entertaining the 
ladies who attend the convention. 
full list of all committees is expected 
to be given out within the next week 
by Chairman Wells and Commissioner 


| Frank Yetka. 


J. J. Magrath, of the New York de- 
partment, who is in charge of transpor- 
tation arrangements, states reservations 
are being made in such number as to 
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justify the hope that not only will 
special cars be set aside for the accom- 
modation of delegates and visiting in- 
surance men, but that a special train 
may be allotted. Meetings of the com- 
missioners have been growing popular 
in recent years. 


Henne’s Earnest 
Talk to Members 


(CONTINUED FROM PAGE 4) 


selves to successfully combat competi- 
tors of lesser mien. He said that the 
shrinking participation of organization 
stock companies and the increasing par- 
ticipation of non-member stock compa- 
nies and non-stock companies is the is- 
sue, and the stake is the selected busi- 
ness and its attendant collateral advan- 
tages. He pointed out that fundamen- 
tals are involved and that they affect 
more than $160,000,000 of premiums 
gathered by organization stock of fire 
companies in the W. U. A. jurisdiction. 

Switching to a discussion of possible 
commission competition, to which he re- 
ferred as “erosion of the most destruc- 
tive kind” in that it neither creates nor 
reclaims any business, Mr. Henne said 
that efforts should be made to curtail 
any rumors of such unseemly strife that 
may come to the attention of member 
companies. By disproving such rumors 
the association can forestall any dissatis- 
faction, he said. He suggested various 
ways of accomplishing this end. He said 
that with business improving and with 
companies putting on pressure to ob- 
tain their proportionate increase, it is 
only natural that such rumors and sus- 
picions might crop up. 

Need for Honest Cooperation 


He referred to W. U. A. rules which 
make it the duty of member companies 
to report any deviations from commis- 
sion rules. In extreme cases, he said, 
members can be bulletined for informa- 
tion on such rumors. However, he indi- 
cated that no member company now is 
thought to be paying excess commis- 
sions indiscriminately. 

“Let us remember,” Mr. Henne said, 
“that constant and consistent respect 
for both the letter and spirit of our ob- 
ligations and members of the W. U. A. 
and confidence in the good faith of our 
associates and a genuine regard for their 
welfare as well as our own, was never 
more needed than at this time with com- 
petition and other forces pulling and 
hauling in an effort to tear down that 
which has been so laboriously built up 
in the years passed.” 


Slants on the Argument Over 
Plans for Finance Business 





(CONTINUED FROM PAGE 7) 


their credit acceptances and financing 
operations. 

Some finance companies want a flat 
rating method so as to be able to pre- 
pare charts which include insurance 
charges. 

Some finance firms complain of the 
excess commission situation. 

There should be, the committee con- 
cludes, radical simplification in rating 
Structure and manual presentation, not 
only in connection with finance lines 
but with agency business as well. 


Considered Several Plans 


_ Statutory restrictions must be kept 
im mind and that consideration would 
rule out a flat rate regardless of make, 
model or age of cars. 

The committee weighed several 
schemes for handling finance business, 
such as providing “relief” through com- 
Missions, reducing the levels, a “net” 
rate plan and finally the plan which was 
recommended and with which the Na- 
ional Association of Insurance Agents 
took issue at the Atlanta meeting: that 
Providing for an “adjusted service al- 
fowance” to the finance company. 

he “relief? scheme was dismissed 





for several reasons. Granting “relief” 
by paying additional compensation, the 
committee contended, would be likely 
to lead to demand for higher commis- 
sions in all auto business; there would 
be the temptation to manufacture com- 
petition so as to make “relief” appli- 
cable; it might lead to demand for “re- 
lief” procedures in fire and other lines. 

Although rejecting the idea of reduc- 
ing rates as a means of meeting the 
finance problem, the committee did ad- 
vocate a simplified manual; the return 
to a balancing of territorial experience 
and that rates be maintained by an ac- 
curate application of compiled loss costs 
of members. 

The net rate plan, which also was re- 
jected, would have provided for rating 
finance accounts on their merits, rec- 
ognizing the wholesale nature of the 
business, reduced acquisition cost, etc., 


thus producing a higher permissible 


loss ratio. The committee said such a 
plan would afford finance companies all 





the advantages which they might se- 
cure through organization of a specialty 
company. It would enable local finance 
companies better to compete with na- 
tional operators. 

However, the committee concluded 
the rating method would be so compli- 
cated as to be clumsy and ineffective. 
The plan might put ideas into the heads 
of institutional mortgagees, etc. It 
would make it impossible for local 
agents to secure finance business on an 
individual car basis in cooperation with 
their local banks. It would reduce the 
profit to the finance companies from 


their insurance operations and they 
would have to raise their financing 
charges. 


Object to Better Jury Drive 
ST. LOUIS, April 22.—The Lawyers’ 
Association of the eighth judicial cir- 
cuit of Missouri meeting here adopted 
a resolution condemning the better juries 





St. Louis Bar Association, the Associ- 
ated Industries of Missouri and the St. 
Louis Chamber of Commerce as “an 
effort to inflame prospective jurors and 
influence them in the discharge of their 
duties and to deny to parties a fair trial 
of their causes.” It criticised the “con- 
certed effort being made through public 
addresses to groups of potential jurors 
to influence and prejudice such jurors in 
advance against one class of litigants 
and in favor of another class in certain 
types of action.” 

The current campaign has been given 
credit for reducing the proportion of 
plaintiff judgments in personal injury 
damage suits in St. Louis and St. Louis 
county and also in the average size of 
the judgments being awarded. This 
favorable experience recently caused the 
insurance companies to exempt St. 
Louis from a recent increase in liability 
insurance rates. 


Read “Surety Agents’ Guide” by Lunt. 
$1.50. Order from National Underwriter. 
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SPEED 


The modern tempo is decidedly for speed — 
faster trains, faster cars, faster planes — all 
receive front page headlines. Speed is the key- 
pate) c- Me) ahd al- Wo) a-¥-1-s etal ya- oe 
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That is exactly what the American Glass is keyed 
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plate glass. 

Such service has helped build this organ- 
ization to its present enviable position of out- 

‘standing leadership in the Chicago plate glass 
replacement field. Avail yourself of our ex- 


ceptional service! 





AMERICAN GLASS C0. 


1030-42 N.BRANCH ST. CHICAGO. 
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ACCIDENT AND HEALTH FIELD 





J. Milburn Smith Advanced 


Appointed Superintendent of Agents 
Disability Division of Conti- 
nental Casualty 





J. Milburn Smith, for the past year 
in charge of the disability division of 
the Continental Casualty, in which its 
monthly premium accident and _ health 
business is concentrated, as assistant to 
Vice-president Roy Tuchbreiter, has 
been made superintendent of agents. In 
that capacity, the company states, he 
will be given a free hand to expand and 
develop opportunities extended by the 
disability division. 

Although not yet 30 years of age, he 
has a thorough knowledge of the dis- 
ability business and in fact has grown 
up with it. He joined the Continental 
in 1925 as an assistant office boy, but 
showed such unusual capabilities that in 
a very few years he was given a chance 
as an assistant underwriter. He moved 
up rapidly, becoming chief underwriter 
of the non-cancellable accident and 
health department, then assistant sup- 
erintendent of agents, manager of the 
disability division branch office in Cin- 
cinnati, assistant manager of the acci- 
dent and health department in the Chi- 
cago branch and home office agency 
supervisor, being appointed assistant to 
Vice-president Tuchbreiter in January, 
1935. 

Under his supervision, the disability 
division enjoyed a phenomenal year in 
1935, establishing new all time records 
for production. In spite of the notable 
increases made last year, 1936 so far 
has seen the upward place still further 
accelerated. 


Carbon Monoxide Death Is 
Not Accident, Court Holds 


LINCOLN, NEB., April 22.—Disre- 
garding the evidence of medical experts, 
which it says does not control, the Ne- 
beaska supreme court holds that where 
a policyholder dies from inhalation of 
carbon monoxide produced by a running 
motor, death is not from poison but 
from suffocation by gas. The court says 
that in construing an insurance contract 
the words used will be given their or- 
dinary and popular meanings rather than 
the definitions or constructions placed 
upon them by a scientist or medical ex- 
pert. Dr. Stone, Chattanooga dentist, 
held two $5,000 accident policies in the 
Physicians Casualty of Omaha, each of 
which contained a provision exempting 
it from liability in excess of $300 for 
death “resulting from accidental suffo- 
cation by illuminating or other gases.” 
The court says that carbon monoxide is 
a gas, and therefore comes within the 
exemption because of its suffocating 
qualities. It adds that a person suffers 
death as a result of suffocation by gas 
whether it was due to a deficiency of 
oxygen in the blood or to an interrup- 
tion of the physical act of breathing that 
would prevent the inhalation of sufficient 
oxygen into the lungs, carbon monoxide 
paralyzing the respiratory organs. 


National Cooperative’s Plan 

The National Cooperative Insurance 
Company, recently organized at Denver 
dealing with cooperative organizations, 
has put on an accident policy protecting 
all members of a family under one con- 
tract for automobile accidents. A new 
accident policy called “safety first” sup- 
plements the “whole family” contract. 
It provides protection against the 
hazards of air, land and water travel and 
farm accidents as well. The policy has 
beneficiary insurance, the contract selling 
at $5.50 a year. The “safety first” is an 
individual policy and not a family con- 
tract. The family group can be insured 
for $15 a year and each of the two adult 











—s 


members can buy one of the “safety 
first” policies as well. Illness coverage 
is not provided in these policies. 

It is now laying plans to develop 
health and accident insurance through 
tie-ups with cooperative newspapers and 
other cooperative organizations. 


Washington National to Move 


The Washington National is moving 
its home office from Chicago to Evan- 
ston. The company will celebrate its 
silver jubilee Oct. 1, when the moving 
is completed. The Washington Na- 
tional has been located on Howard 
street, which is on the borderline be- 
tween Chicago and Evanston. It will 
now occupy six stories in the Carlson 
building, which is in the downtown sec- 
tion of Evanston. The name of the 
structure will be changed to Washing- 
ton National building. Both H. R. Ken- 
dall, chairman of the board, and G, R. 
Kendall, president, are residents of 
Evanston, 


Penley District Manager 


E. R. Penley, formerly of Charlotte, 
N. C., has been appointed western 
North Carolina district manager by the 
Washington National, with headquar- 
ters in Asheville. The office in Char- 
lotte is in charge of P. P. McGarity & 
Co. Mr. Penley has been with the com- 
pany 11 years. 


Lent in New Post 


Charles W. Lent has been appointed 
division agency manager for the Alli- 
ance Life and Mutual Casualty at To- 
peka, Kan. He was with the Abraham 
Lincoln Life from 1924 until recently, 
having been associate state agent in 
Michigan and later general agent at To- 
ledo, O. He was one of the largest 
accident and health producers of that 
company. 


Mutual Benefit’s Appointments 


The Mutual Benefit Health & Acci- 
dent has appointed F. H. Curry assist- 
ant manager for the maritime provinces 
of Canada. He will have direct super- 
vision of New Brunswick, with offices 
in Moncton. Hugh Broadfoot is ap- 
pointed manager for central western 
Ontario with headquarters at Kitchener. 


Stein Made District Agent 

Sidney B. Stein, 176 West Adams 
street, Chicago, has been appointed dis- 
trict agent in Cook county for the ac- 
cident and health and deferred payment 
casualty lines of the National Casualty. 
Mr. Stein, who has been in the insur- 
ance business for 17 years, will handle 
brokerage as well as direct business 
for the company. 

Ohio Hospitalization Plan 

The Ohio Hospital Association, meet- 
ing in Columbus, announced that before 
the end of the year it will issue policies 
at from 60 to 70 cents a month, which 
will provide hospitalization, except for 
the physician’s services. The plan will 
be put into operation first in the more 
populous counties. At first the policy 
will be sold only to groups of 10 or 
more. It is to cover every member 
of the family. 


Kill South Carolina Bill 


The South Carolina senate has killed 
a proposal for a 1 percent additional tax 
on health and life insurance policies to 
supplement the appropriation for the 
state board of health. 





Accountants to Meet 


NEW YORK, April 22—The As- 
sociation of Casualty & Surety Ac 
countants & Statisticians will hold_its 
annual meeting at the offices of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, April 24. 
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NEWS OF THE COMPANIES 





Pink Reports on Liquidation 





Superintendent Makes Recommenda- 
tions on All 3,602 Claims Filed in 
New York Indemnity Proceedings 





Superintendent Pink of New York is 
seeking confirmation for his first and 
comprehensive report in the liquidation 
proceeding of New York Indemnity in 
the supreme court. 

The report submits recommendations 
on all the 3,602 claims filed and recom- 
mends allowances amounting to $2,238,- 
018 on some 2,400. ‘Total liability, in- 
cluding reserves for unconfirmed cases, 
amounts to $3,404,516. Book value of 
assets on hand with the liquidator ap- 
proximated $253,000, of which $214,486 
is in free cash. In addition to the divi- 
dend recommended to be paid from these 
funds, it is expected the primary re- 
ceivers of Union Indemnity, in liquida- 
tion in Louisiana, will pay New York 
Indemnity creditors a dividend because 
of assumption reinsurance effected in 
1931. 

New York Indemnity did a multiple 
line casualty and surety business. It 
was taken over for rehabilitation Jan. 9, 
1933, and placed in liquidation Jan. 16, 
1933. It was incorporated in 1921 and 
licensed to do business in every state 
except Wyoming. Once owned hy Na- 
tional Surety, also being liquidated by 
the department, it was eventually ac- 
quired by Insurance Securities Corpora- 
tion of Louisiana, a holding company 
which also owned the stock of Union 
Indemnity of New Orleans. 





Auto Owners of Lansing, Mich. 


In a recent issue it was stated that 
the Auto Owners of Lansing, Mich., 
had premium reserve of $1,729,983. That 





figure was the premiums earned. The 
correct premium reserve is $972,447. 


Yorkshire Indemnity Figures 


The underwriting expenses incurred 
figure of the Yorkshire Indemnity on 
page 160 of the Argus Casualty Chart 
is incorrectly given as $615,855. The 
correct figure, which is given in the 
company’s showing on page 102 is $371,- 
075, and the correct expense ratio is 
44.5 percent. 


Inland Casualty Name Changed 


Articles have been filed with the sec- 
retary of state of Ohio changing the 
name of the Inland Casualty to the In- 
land Fire. The home office is at Ham- 
ilton, O. The company has 4,000 shares 
of stock, of which 3,995 are owned by 
the Ohio Casualty. B. D. Lecklider is 
president and Howard Sloneker, secre- 
tary. 











Savings Mutual Backers 


President Emmet C. May of the new 
Savings Mutual Casualty with head of- 
fice in the Jefferson building, Peoria, IIl., 
has associated with him a number of 
prominent business and _ professional 
men of his city. Those who are iden- 
tified with the enterprise are as follows: 
A. W. Altorfer, president Altorfer Bros. 
Company, manufacturers of household 
appliances; M. H. Cashin, president 
Cashin & Donley Co., live stock banker 
and capitalist; D. H. Cummings, presi- 
dent Cummings & Emmerson, automo- 
bile accessories; Frank Dougherty, Peoria 
Brewing Company; J. P. Goebel, presi- 
dent J. P. Goebel & Co., national ad- 
vertising; Dr. R. A. Hanna, surgeon, 
president Peoria Finance & Thrift Com- 
pany; A. G. Heidrich, vice-president Pe- 
oria Cordage Company, treasurer Avery 
Power & Machine Company; Val Jobst, 





Jr-, president Val Jobst & Sons, build- 
ers; W. McDowell, vice-president 
Commercial National Bank, president 
Commercial National Realty Company; 
Walter Puterbaugh, retired capitalist; 
G. C. Parks, Peoria Brewing Company; 
W. Hz. Sommer, president Keystone 
Steel & Wire Company; Dr. H. A. 
Vonachen, physician and surgeon; J. M. 
Niehaus, attorney. 





Revise Indiana Figures 
Since the Indiana table showing cas- 
ualty premiums and losses in that state 
in 1935 was published, the United States 
Fidelity & Guaranty has revised its 
statement, reducing its total losses from 





$550,457 to $357,178. The revised 
schedule follows: 
Losses 
Premiums Paid 
DOP. cacedacekuueeud $ 31,903 $ 9,699 
i a ene 7,007 13289 
Non-Can. A. & H.....-; 193 5,200 
Auto Liability ...cccess 168,938 100,563 
Other Liability ........ 102,289 21,122 
Workmen’s Comp. ..... 419,844 169,321 
DEE «¢carveaueeaeeee 157,528 18,140 
ET tea hake behan uae 195,23 29,787 
Pe - CHIOMR cécacedeaces 20,301 7,704 
Burglary (other than 
SROGR bc werececdeceues 86,888 15,664 
Auto. Prop. Damage.... 70,802 22,034 
MUO. COPNSION 2.2060. 4,164 3,768 
Other Prop. D. and Coll. 5,695 263 
Water Damage ........ 774 197 
UGE audécadceececea $1,271,860 $357,178 





U. S. F. & G.’s Quarter 


The United States Fidelity & Guar- 
anty has had one of the best three 
months in its history. The net pre- 
miums amounted to $8,400,000 during 
the three months, as compared with 
$7,900,000 for the corresponding time 
last year. The net income broke all 
records for any initial quarter, increas- 
ing nearly $1,000,000. The loss ratio 
decreased about 11 percent during the 
three months. 





Correct Figures Are Given 


In the “Automobile Insurance Num- 


ber” of THe Nationay UNDERWRITER 





May Boost Reinsurance 
on Long Haul Truck Lines 





NEW YORK, April 22 Casualty 
reinsurance companies that have ac- 
counts prodycing long. haul trucking 
business say that the price for such 
reinsurance has to be increased. The 
percentage rate increase for excess lim- 
its on long haul truck risks is only 
about the same as for pleasure cars. 
Some of the reinsurers declare~ that 
their loss ratio on such business is 100 
percent and that the rates must be in- 
creased or the commision allowance to 
the direct writer reduced. 

If there is a movement to reduce such 
commissions, it will be a hardship to 
the direct writers that specialize in the 
line because they count on a good re- 
insurance contract to help them break 
even. 

The excess limits table for bus busi- 
ness is much more generous from the 
insurance company’s point of view than 
is that for long haul truckers and the 
reinsurers have had a profitable ex- 
perience in the bus line. 











there was a mistake in the figures of 
the Chicago Motor Club Inter-Insur- 
ance Exchange. The 1934 premiums 
were given as $1,775,979 and indicated 
a loss in premiums of $59,192 or 3.3 
percent, compared with the 1935 pre- 
miums. The correct net writings in 
1934 were $1,666,710 and the $1,775,979 
represented the premiums earned in 
1934. The net premiums written by the 
exchange last year were $1,716,787, as 
were correctly published. Therefore, 
the increase was $50,076 or 3 percent. 





Seaboard Surety Dividend 


The Seaboard Surety of New York 
has declared a dividend of 25 cents a 
share. At the annual meeting all officers 
were reelected. 
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SEABOARD SURETY COMPANY 
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FIDELITY AND SURETY BONDS 
Condensed Financial Statement—March 31, 1936 








*Bonds and Stocks are valued on New York Insurance Valuation basis. 
would be increased to $3,435,794.95 and surplus to $1,072,062.95: 


Securities carried at $296,595.02 in the above statement are deposited for purposes required by law. 








ASSETS 
CU i tate k edie nrsinRiawcn dat arene an tewaes beaes iinet. $ 339,829.18 
< FF fg  — ere errr ry Tie enhhaeeees Make adeweaseetes 2,707,291.02 
Premiums in course of collection RUNNIN SUC Se veccccnacciesuadsudau statues 282,423.14 
Accrued Interest ...... jin daha timet mabe Ls wiih e ean Keetaaes Oaeaeededs 18,790.33 
adn ctrceessadednruna SE re er en Ee ee AP ere 53,518.30 
TOTAL ADMITTED ASSETS.. MMP eebe eae uieieiedod $3,401,851.97 
LIABILITIES 
Reserve for Unearned Premiums....................-- id wankewa meat a katateds $ 586,750.00 
NG: Cae ERGs AE TA Re oon oc viccccccccscccccvessceescseceess 471,982.00 
Reserve for Commissions payable......... binwendesiieetesas eeeeneeEen 75,000.00 
NE Oe ST ee eee ne en ne ee 50,000.00 
Vetemtary Teserve: 2... cicccccccdcces (vitnsnsennseevenvecesaeenebaes 180,000.00 
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Sales Congress Is Held in New York 


(CONTINUED FROM PAGE 27) 





commission allowed should prove a large 
factor in the broker’s sales program. 
Parbury P. Schmidt, personal pro- 
ducer, brought out several distinct 
points: First, accident insurance has an 
appeal to the selfish instinct of the pro- 
ducer. If he sells a young man an ac- 
cident policy, that account will prob- 
ably remain on his books over many 


years and will increase according to the 


client’s growth. Secondly, an accident 
policy can usually be sold on the first 
interview. Prospects should be se- 
lected carefully, he cautioned. Those 
actively engaged in sports, such as ski- 
ing, are easy to sell. Mr. Schmidt 
stated the new medical reimbursement 
contract provides a most excellent ap- 
proach. 


Investigate Life Insurance 


Before closing, he said, be sure to find 
out what life insurance the prospect car- 
fies providing monthly disability pay- 
ments, an important point often over- 
looked. The settlement of claims is one 
of the features which may keep brokers 
from active solicitation of this line. He 
said the settlement of claims has proved 





of actual benefit to him. He has a list 
of all settled claims on policies he has 
sold and often a prospect, in reading 
some of them, has no further argument 
to offer. Then, too, he said, a client 
who has just received a check is willing 
to give his broker a few leads. 


Keucher in Talk 


T. R. Keucher, superintendent acci- 
dent and health claims Indemnity of 
North America, stressed the folly of a 
broker’s allowing his client to carry all 
kinds of insurance but that which will 
protect his income. Mr. Keucher said 
“the medical reimbursement policy rep- 
resents the greatest forward stride 
taken by accident business in years.” If 
an agent sells weekly indemnity with- 
out this medical reimbursement clause, 
he is not selling intelligently, because 
expenses will not be taken care of. Con- 
tradicting the idea that accident and 
health must be sold by a specialist, the 
speaker said that success depends on a 
diversification of risks. 

Lott, board chairman United 
States Casualty, declared he knew of no 
prescription to make a salesman out of 
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In the Spring, a young man’s fancy turns, we are informed, to 


thoughts of romance, poetry and the new car situation. 


Ohio Casualty agents, however, are more interested in the new cars 


of yester-year. The cars, which, if not now, soon will be the legal 
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To such owners who bought their cars on the time-payment plan, 


that included the cost of the fire and theft premium, Ohio Casualty 
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It is automobile insurance at its best and if you would like to 
learn more about it—a post card inquiry will bring full details 
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any man if he did not have energy. “Ac- 
cident and health insurance is easier to 
comprehend than marine, life, casualty 
or even fire insurance and there is little 
in the future that cannot be accom- 
plished if one keeps unceasingly at it.” 

Thomas Sweeney, Jr., H. Mosenthal 
& Sons, asked underwriters to give 
some consideration to the possibility of 
a contract to be sold to employers for 
employes with benefits going to the for- 
mer. He asserted there is a tremen- 
dous market for such a policy, which 
might be written on a short term basis. 
Mr. Sweeney said brokers are confused 
by the many names given the same pol- 
icy by the various campanies and urged 
them to take a leaf from the life compa- 
nies in naming their policies. He 
pointed out little attention is given the 
broker in the home office. Ideas and 
literature are designed for the agent 


while the broker’s viewpoint is seldom. 


considered. 
Sales Pointers Given 


Mr. Sweeney, who is one of the lead- 
ing producers of disability insurance in 
the city, said while many people may 
have accident policies, a good propor- 
tion of them date back several years and 
one of the best ways of determining this 
is to inquire if the policy contains the 
contingent beneficiary clause. One ap- 
peal of accident insurance is that it is 
exempt from income tax. 

A sales demonstration was presented 
by W. L. Kick, superintendent accident 
and health department Century Indem- 
nity, and L. D. Muller, general agent, in 
which “Remember Jimmy,” the safety 
film sponsored by the Fireman’s Fund, 
was shown. 

W. F. White, manager accident and 
health department Royal group, was first 
speaker Tuesday. Statistics show the 
need for personal accident insurance, he 
said, quoting figures from THE NATIONAL 
UNDERWRITER, showing in 18 months of 
normal life 52,000 people were killed, 
compared to 50,000 during the war. 
There are 30 injuries to every death. 
Quoting from the Accident & Health 
3ulletins, 70 percent of a given number 
of people questioned suffered injury at 
some time and less than 5 percent car- 
ried accident insurance. 

He was followed by T. J. Grahame, 
vice-president Globe Indemnity, who 
stated last year $30,000,000 was paid in 
accident and health commissions. He 
said brokers’ production of this line is 
increasing. The new low medical ex- 
pense policy opens a new field of pros- 
pects in members of a client’s family. 
Accident and health companies pay 
claims to one out of every eight policy- 
holders each year, and not more than 20 
percent of people in this country carry 
protection. 

Victor Beinfield, manager group dis- 
ability department, Commercial Casualty, 
stated the real opportunity in the dis- 
ability field lies in personal production, 
and bore out this point by illustrations 
from his own career. J. S. Turn, vice- 
president Aetna Life, quoted figures 
from the Argus Casualty Chart showing 
the standing of accident insurance along 
with other casualty lines. Twenty-five 
years ago it stood highest. Then it was 
a line for specialists, but Mr. Turn said 
the general producer has prospect leads 
the specialist will never have. 

Secretary Arthur Goerlich, Bronx In- 
surance Men’s Association, said the 
broker’s job is to fit the policy to the 
assured’s needs. Mr. Goerlich suggested 
an advertising campaign by companies 
would educate the public to disability 
protection. He said a broker is not doing 
his duty if he does not sell his client 
income protection. 

E. H. O’Connor, accident and health 
manager, U. S. Casualty, gave five 
reasons for selling disability lines: fun- 
damental value of the insurance, return 
commission to the producer, wide pros- 
pect field, existence of little competition 
and personal element. H. G. Helm, ad- 
vertising manager Glens Falls Indem- 
nity, described benefits a broker can gain 
from direct mail advertising if planned 
intelligently. F. M. Dull, vice-president 
Continental Casualty, commended work 








of the committee in planning the sales 
congress. He said accident and health 
insurance is still in its infancy. He ad- 
vised brokers to capitalize on work al- 
ready done. The last speakers on the 
program were Saul Kornreich, personal 
producer, and Kent Kirby, agency sy- 
pervisor Connecticut General. 
Speakers Wednesday were R. L. Hills, 
assistant vice-president Great American 
Indemnity; Bernard Stern, president 
Brooklyn Insurance Brokers Associa- 
tion; R. V. Goodwin, vice-president Fire- 


man’s Fund Indemnity; A; J. Mountrey— 


accident and health manager Standard-. 
Surety & Casualty; W. ©. Badger,at— 
torney; Armand Sommer,-assistant Vice-— 
president Continental Casualty; Charles— 
Bellinger, W. L. Perrin & Sons; R. L, 
Greene, Employers Liability, and J. R. _ 
Garrett, accident and health manager 
National Casualty. 





WHITE AT MILWAUKEE 











MILWAUKEE, April 22—At a 
luncheon Tuesday as one of the high- 
lights in the local observance of Acci- 
dent & Health Insurance Week, with 
some 75 members and guests of the 
Milwaukee Association of Accident & 
Health Underwriters in attendance, W. 
Edwin White, superintendent of agents 
Continental Casualty, Chicago, spoke on 
“Why Sell Accident and Health Insur- 
ance.” 

Applications for membership in the 
local association are coming in very 
rapidly, with almost 50 men signed pp 
so far. The association has placed sev- 
eral hundred placards around the city, 
secured valuable newspaper publicity, 
and has at least a half a dozen of the 
animated window decorations in very 
strategic points throughout the city. 





BREAKFAST IN K. C. 











KANSAS CITY, April 22.—After a 
late start, accident and health managers 
and agents here managed to work up a 
considerable campaign for Accident & 
Health Week. 

On suggestion of W. T. Grant, presi- 
dent Business Men’s Assurance, man- 
agers met last week to discuss plans and 
arranged a breakfast for all agents and 
managers for Monday morning. More 
than 125 men attended the breakfast. 
The “68” buttons were passed out. Sev- 
eral managers had tried the buttons the 
previous week and had found they were 
very successful in arousing interest, in- 
ducing queries, and leading to the op- 
portunity for making an accident and 
health sales talk. 

W. J. Slack, Metropolitan manager, 
made a sales talk for Accident & Health 
Week. R. J. Costigan, Missouri branch 
manager Business Men’s_ Assurance, 
presided. 

Managers considered the organization 
of an accident and health club, but post- 
poned action until after Accident & 
Health Week. Kansas City had such 
an organization several years ago, but 
it disintegrated largely due to the de- 
pression. 





Convictions Don’t Feaze Bean 


ST. PAUL, April 22—Five convic- 
tions and one workhouse term for sell- 
ing insurance without a license have not 
sufficed to stop M. E. Bean of Minne- 
apolis, and the Minnesota department 
is now determined to take more drastic 
measures. . 

The latest conviction was obtained in 
Minneapolis April 14, when Bean was 
sentenced to a year in the workhouse. 
There are two other workhouse sen- 
tences hanging over him on appeal and 
this latest one has not seemed to bother 
him any. He asked for and was granted 
a stay of 30 days. E 

Bean operates largely through the Fi- 
delity Mutual Association, Consolidated 
Insurance Underwriters, American Mu- 
tual Protective, Consolidated Mutual an 
Community Service Association. 
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New Revenue Bill Requires 
15% Company Income Tax 





(CONTINUED FROM PAGE 1) 


couraging the continuance of private re- 
tirement systems by industrial con- 
cerns subject to the social security act. 

This provision, as yet in tentative 
form, would enable private companies 
to set up a transfer annuity reserve 
with approved insurance companies, 
paying the entire premium for the first 
year, on the basis of which the em- 
ployer in succeeding years would be 
given a tax certificate which could be 
applied against payment of the pay- 
roll taxes imposed under the social se- 
curity act, in an amount equal to that 
paid by the employer to the insurance 
company in support of benefits equal to 
those provided by the law. 

In setting up the proposed annuity 
reserves, employers would be required 
to place them with insurance companies 
operating under the supervision and 
laws of a state, with assets of $100,- 
000,000 or more, and operating for a 
period of at least five years. 


Montgomery Clark Head 
of Hanover and Fulton 





(CONTINUED FROM PAGE 1) 


within four years thereafter. He joined 
the head office staff of the Hanover 
in 1917, where his energy and capacity 
earned successive advancement and 
stamped him as one of the outstanding 
of the younger generation of underwrit- 
ers. 

Mr. Sammons sole insurance love has 
been and is the Hanover, with which 
he was employed as a boy back in 1902. 
He too soon displayed a keen mind and 
a willingness to tackle problems, the 
more intricate the better, and went 
steadily up the promotion ladder. When 
the company established its automobile 
department in 1916 Mr. Sammons was 
given its management, and for the past 
seven years has had supervision of the 
entire loss department in addition. 

Mr. Bennett who now joins the di- 
rectorate of the Hanover and Fulton, is 
one of the foremost financiers of this 
city, and his counsel in connection with 








AUTOMOBILE MAN WANTED 


Large Chicago Agency offers an ex- 
cellent opportunity to aggressive young 
man (28 to 35) experienced in automo- 
bile insurance, fire and liability. Must 
be familiar with markets and able to 
handle both brokerage and office busi- 
ness. Replies to receive consideration 
must contain detailed history of experi- 
ence with offices where employed (such 
information to be held confidential). 
Also give education. 
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the banking element of the associated 
companies, will be of pronounced bene- 
fit. In addition to the chairmanship 
of the board of the Emigrant Industrial 
Savings Bank of this city, Mr. Bennett 
is a director of the Agfa Ansco Cor- 
poration, Andrews Cotton Mills, Bank 
of the Manhattan Co., General Fire Ex- 
tinguisher Co., Grace National Bank of 
N. Y., Handy & Harman, National 
Cash Register Co., and the St. Louis- 
San Francisco Railway Co. 

Mr. Gilbert joined the Home on leav- 
ing New York University in 1913, going 
with the Hanover four years later. He 
was appointed assistant secretary in 
1926, and elected secretary in 1929, his 
duties being general executive in char- 
acter. 


General Agents in Annual 
Meeting at Kansas City 





(CONTINUED FROM PAGE 13) 


developing and furnish the 
emergency protection. 

The agent should be certain that he 
has brought his clients up to date so far 
as rates are concerned. Mercantiles and 
manufacturers have been changing their 
processes and products and there should 
be a checkup to see that the classifica- 
tion is correct. Agents should be sure 
that insurance is increased to cover in- 
creasing values. 

The agent has a particular opportunity 
to give service by arranging expirations 
at convenient seasons. For instance ex- 
pirations of church policies should be 
either about Easter or Christmas when 
the income is the greatest. Policies on 
resort hotels should expire during the 
peak season. 

The budget plan of having one-third 
of the insurance expire each year was 
advocated by Mr. Johnson. Arranging 
convenient expirations for mercantiles is 
a good way to combat the single loca- 
tion reporting form of the reciprocals, 
he said. 

Indemnity and Premium 


needed 


The agent should emphasize the rela- 
tionship between the amount of the in- 
demnity to the premium rather than 
talking in terms of rate. 

He said he favors the practice of the 
agent telling his clients about mutual 
and reciprocal insurance rather than 
having the matter brought up by the 
competitor and causing the client to 
think the agent has been concealing 
something. 

Mutuals, he said, became ambitious 
during the depression when they found 
a response to the price appeal. The mu- 
tuals were put to it to maintain volume 
because there was no new construction 
in the classes in which they had been 
specializing. So the mutuals abandoned 
their restrictive, class underwriting and 
went abroad. They met resistance in de- 
veloping a general business because of 


‘the assessment feature and because of 


the lack of agency representation. Ac- 
cordingly the ambitious mutuals started 
issuing non-assessable policies or get- 
ting berths in agencies or both. As a 
result the expense ratio of such mutuals 
has gone up several points in the last 
few years until the combined loss and 
expense ratio is reaching the dividend 
expectancy point of 70-75. 

Mr. Johnson analyzed the essentials 
of stock companies, mutuals, reciprocals 
and Lloyds. He explained something of 
the setup of the factory mutuals, of the 
improved risk or tariff rate mutuals, of 
the small, miscellaneous mutuals. 

He observed that reciprocal competi- 
tion is no longer important. 

He suggested that assured should 
consider most carefully insuring with 
mutuals at this time when they are ex- 
perimenting in new fields. 

George W. Lilly, general manager of 
the Fire Companies’ Adjustment Bu- 
reau, followed with a plea that associa- 
tion people follow the association prin- 
ciple throughout and patronize the ad- 
justment bureau. He complained of the 
indiscriminate use of independent ad- 
justers, many of whom are not qualified 





and have failed in other branches of the 
business. 

President Carter appointed a nominat- 
ing committee consisting of J. K. Shep- 
herd, W. G. Studebaker, Topeka; and 
John Seibels, Columbia, S. C. 

i Dumont, .manager Interstate 
Underwriters Board, was introduced and 
spoke briefly. 

W. L. Braerton, Denver, gave the re- 
port as chairman of the executive com- 





mittee. He recalled the conference last 
fall at Rochester between members of 
the executive committee and W. O. Wil- 
son and Eugene Battles, Los Angeles, of 
the local agents association. Mr. Wilson 
and Mr. Battles sought the cooperation 
of the general agents in combating the 
use of company annexes for establish- 
ing improper general agents. The local 
agents were told that the general agency 
(CONTINUED ON LAST PAGE) 
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More Than 300 at Detroit Congress 
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never misrepresent the benefits or cov- 
erage of your policies, nor should any 
restrictions be withheld from the pros- 
pect.” To the younger men in the field 
he said: “Be positive in your selling 
but by all means avoid egotism. Don’t 
be discouraged by unprofitable days or 
weeks or months; go ahead with your 
work undaunted, and the breaks will 
come your way. Don’t try to take short 
cuts to success; work your way to it.” 


. G. Royer, Chicago, president 
Great Northern Life, also speaking 
over the telephone, pointed out that 


accident and health is the largest cas- 
ualty line written, being responsible for 
over $160,000,000 of premiums last year. 
Social security programs are merely en- 
dorsements of what accident and health 
has been doing right along, he declared. 
All the talk about social security will 
help rather than hinder accident and 
health insurance, he said. 


Opening Wedge for Other Lines 


A. E. Forrest, Jr., secretary North 
American Accident, stressed the bene- 
fits of Accident & Health Week and 
H. A. Behrens, president Continental 
Casualty, concluded the wire addresses 
by pointing out that accident and 
health coverage is frequently the open- 
ing wedge for writing large casualty 
and life lines for prospects. “If the 
prospect is properly sold, he will see 
that his friends become your prospects, 
too.” 

A humorous note was introduced by 
the appearance of “Clay Hamlin,” intro- 
duced as a prominent outstate agent, 
who proceeded, upon interrogation by 
Chairman Albachten, to tell how he 
spent his time making “social contacts” 
in beer gardens and pool rooms and de- 
pended on the mails for solicitation of 
business—with unhappy results. He con- 
cluded his address by asking the chair- 
man for a loan. Dressed in the height 
of “sporting” fashion, he typified every- 
thing that an agent should not be and 
should not do. 


Can Apply Life Methods 


Speaking on salesmanship in the ac- 
cident and health field, P. H. Rogers, 
Aetna Life, asserted that salesmanship 
has been brought to a high point in the 
life field and added that the same meth- 
ods can be employed successfully in ac- 
cident and health. He analyzed a typi- 
cal life insurance sales training course, 
showing that 34 of the 39 separate top- 
ics apply equally to accident and health. 
He cited a number of cases of life men 
who have found after some years of 
selling that a large percentage of their 
renewal commissions were made up of 
accident and health premium commis- 
sions. 

W. G. Curtis, president National Cas- 
ualty, traced the development of the 
accident and health business and praised 
the Accident & Health Week move- 
ment in an address at the luncheon. 

Probl of I Maintenance 


E. B. Brink, state agent Mutual 
Benefit H. & A.and chairman of the De- 
troit Accident & Health Week committee, 
presided at the afternoon session. C. H. 
Davis, manager for the Pacific Mutual 
Life, Chicago, talking on “The Heart 
of Selling,” asserted that accident and 
health is the greatest business in the 
world because it solves the problem of 
income maintenance, which is the 
greatest of human needs. Money comes 
from but three sources: Earned income, 
income from promiscuous property and 
charity, he said. The depression showed 
the instability of depending on promis- 
cuous property such as stocks, bonds 
and real estate for providing income. 

There can be no question of the 
wide extent of the market for accident 
and health coverage, he declared. In 
the seven states where betting is legal, 
$259,000,000 was wagered last year as 
compared with total accident and health 








premiums of $163,000,000 for the entire 
country, which is betting on a sure win- 
ner, 

S. C. Carroll, Omaha, vice-president 
Mutual Benefit Health & Accident, con- 
cluded the congress with a witty talk, 
“Faces, Figures and Frauds.” He 
showed that if an accident and health 
agent sells $200 of premiums per month 
for 24 months, he can retire and receive 
$100 per month for life if he never 
writes another policy except to replace 
those on the books. A premium vol- 
ume of $3,500 annually in accident and 
health is equivalent in income to the 
agent of writing $400,000 of life insur- 
ance a year, he declared. If an agent 
were to write $100 a week in accident 
and health premiums for five years, he 
would earn $50,000 before the business 
lapsed from the books of his company, 
based on the usual 25 percent commis- 
sion. Life policies stay on the books 
an average of 714 years as compared 
with 814 years for accident and health, 
he asserted. No household budget ever 
devised will take care of physicians’ and 
dentists’ bills without the aid of insur- 
ance. 

The club will present a silver loving 
cup to the producer who writes the 
largest volume of business during Ac- 
cident & Health Week, Mr. MacKinnon 
announced. 


Big Breakfast Sessions 
Held in Chicago, Pittsburgh 


(CONTINUED FROM PAGE 27) 
real demand at the present time for so- 
cial security and that an accident and 
health policy in itself constitutes a social 
security program. When the possible 
consequences of serious accident or ill- 
ness are brought up, most people are 








inclined to say: “It can’t happen to me.” 
It is up to the accident and health men 
of the country to show them that it can, 

Mr. Schofield also spoke on Monday 
before the Advertising and Selling Club 
of Peoria, Ill, on “Accident & Health 
Insurance Week.” He was introduced 
by E. A. McCord, president Illinois 
Mutual Casualty, who had arranged for 
his appearance in Peoria. Insurance 
men, both company officials and local 
agents, had a prominent place at the 
speakers’ table. 


ss 


“PEP” TALKS IN PITTSBURGH 


PITTSBURGH, April 22.— Brief 
“pep” and sales talks were given by F, 
T. McCormick, Jr., personnel manager 
of Kaufmann’s department store, and 
by W. C. Arthur, advertising manager, 
at a breakfast gathering of some 450 
Pittsburgh accident and health men 
Monday in observance of the opening 
day of Accident & Health Insurance 
Week. 

The meeting was under auspices of 
the Pittsburgh Accident & Health In- 
surance Managers Association, of which 
A. C. Feagan, Inter-Ocean Casualty, is 
president. W. E. Stumpf, assistant 
manager U. S. Fidelity & Guaranty di- 
rected the meeting. 

The Pittsburgh club also appealed to 
laymen on merits of accident and health 
coverage in a series of radio broadcasts 
over KDKA and KQV. In addition 
they spotted window placards with ac- 
cident and health messages at appro- 
priate points in the downtown business 
sector. 


Truck Exchange in Washington 


OLYMPIA, WASH., April 22.—The 
Truck Insurance Exchange, compan- 
ion organization of the Farmers Auto 
Inter-Insurance Exchange of Los An- 
geles, has entered Washington and will 
write automobile coverage on all types 
of truck risks. The Seattle branch of- 
fice is under State Manager Ray F. 
Lundy. 
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FIDELITY AND SURETY NEWS 
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Sureties May Have to Take 
Over Completion of Project 





There is some speculation as to 
whether the bonding companies for the 
John Griffiths & Sons Company, Chi- 
cago, general contractors on the twin 
locks for the government’s lock and dam 
project No. 26 on the Mississippi River 
at Alton, Ill., will be compelled to take 
over the completion of the work. It has 
been estimated that about $750,000 worth 
of work remains to be done on the 
smaller of the two locks. The main lock 
has practically been completed. The 
government has notified the contractors 
that they had terminated the right to pro- 
ceed under the terms of the contract. 
However, a few days previously the con- 
tractors had taken the position that the 
government had breached the contract 
by permitting another contractor to con- 
tinue with certain work. The contract 
was for $3,194,702 and several bonding 
companies were on the $1,600,000 com- 
pletion bond furnished by the Griffiths 
Company. With extras the contract ag- 
gregated $3,269,565. The cancellation 
does not mean that the construction 
work will be stopped. The government 
may permit the surety companies to 
complete the locks by employing another 
contractor or the army may do the work 
with its plant and day labor, assessing 
any extra costs against the surety com- 
panies, or it may take new bids on the 
unfinished work. 





Nebraska Audit Filed 


LINCOLN, NEB., April 22.—An 
audit ordered by the legislature of the 
books and records of W. M. Stebbins, 
state treasurer from 1927 to 1931, has 
been filed with the attorney-general. The 
state lost approximately $9,000 in bond 
dealings with brokers, the report says, 
and suit to recover the money is recom- 
mended. The state recently won a suit 
for $56,000 against Stebbins’ successor 
in ofice, Treasurer T. W. Bass, but it 
has been appealed by the bonding com- 
panies. The auditors also report that the 
state lost $132,000 in money on deposit 
in failed state banks; although the law 
required that security be given for them, 
the auditors say they found no record 
that it had been obeyed. Attorney Gen- 
eral Wright said he would study the 
legal phases. The Metropolitan Casualty 
wrote the $1,000,000 bond for Stebbins’ 
second term, reinsuring it as follows: 
Globe Indemnity and American Surety, 
each, $75,000; Massachusetts Bonding 
and Standard Accident, each, $150,000; 
Fidelity & Deposit, $200,000; Detroit 
Fidelity & Surety, $100,000 and Federal 
Surety, $50,000. - 





Beer Bond Investigation 


_ LANSING, MICH., April 22.—Hear- 
ings are being held by the Lansing city 
council relative to charges of the Lans- 
ing Association of Insurance Agents 
that an alderman has been unfairly 
using his influence in soliciting beer 
bond business. The association’s pro- 
test was presented at last week’s coun- 
cil meeting and resulted in designation 
of an investigatory committee. All beer 
dealers are being summoned for ques- 
tioning, 

When the protest was presented, Al- 
derman Jerry Springsteen told his col- 
€agues that he believed the agents’ 
charges were directed at him. He ad- 
mitted having solicited beer bond busi- 
néss but denied that he had used undue 
influence at any time. 





Bay State Surety Bill Signed 
' BOSTON, April 22.—Governor Cur- 
ty has signed the bill providing that 
money paid for suréty on probate bonds 
Mm case of trusteeship shall constitute a 
charge against the principal. 





Oklahoma Oil Drilling Bond 
Rate Is Cut 50 Percent 





OKLAHOMA CITY, April 22— 
The rate for oil drilling bonds here has 
been reduced by the Towner bureau 
from 1 percent to %4 percent. The bu- 
reau companies became concerned when 
the U. S. Guarantee entered the field 
and wrote the bonds of the Phillips 
Petroleum Co., at about 20 percent be- 
low the 1 percent rate. Inasmuch as 
the classification has been profitable the 
Towner bureau promulgated a 50 per- 
cent reduction. The bonds guarantee 
to protect the city against liability on 
account of claims due to damage caused 
by drilling operations. 


Will Get Some Salvage 


The surety companies will get some 
salvage out of the $310,000 in bonds 
which the federal investigators have 
corralled after arresting eight men who 
were implicated in stealing $590,000 of 
bonds from the United States Trust 
Company of New York, Dec. 13, 1934. 
The Columbia Casualty had the bank- 
ers blanket bond in this case and the 
Continental Casualty was the reinsurer. 
The entire amount has been paid to 
the United States Trust Company. 











Casualty Field 
Changes 














To Head D. of C. Department 


The Employers group will open a 
District of Columbia department May 
1, with R. J. Scofield as manager. The 
new department will be located in the 
Washington Loan & Trust building, 
Washington, D. C. 

Mr. Scofield joined the Employers 
group several years ago in the Illinois 
department and served as agency su- 
pervisor at Des Moines, and at Spring- 
field, Ill. Prior to going with the Em- 
ployers he was with the Royal Indem- 
nity in Nebraska and Illinois. 





Promoted at Baltimore 


L. H. Tucker, for two years Toledo 
branch manager Central Mutual of Chi- 
cago, has been promoted to comptroller 
at Baltimore, where he will be in charge 
of Maryland, Delaware and the District 
of Columbia. He is president of the 
Mutual Fire & Casualty Association of 
Northwestern Ohio and for 12 years 
has been identified with the reserve of- 
ficers corps in Toledo, in which he was 
captain. 


Named Philadelphia Managers 

The Ocean Accident has appointed 
Henry W. Brown & Co., Philadelphia, 
as managers for that city, with head- 
quarters at 435 Walnut street. The 
agency was established in 1871 by the 
father of Henry I. Brown, the present 
senior partner. 








Cougill With American Auto 


V. P. Cougill of Des Moines has been 
appointed field representative in charge 
of Iowa for the American Automobile 
of St. Louis. He was formerly with the 
Travelers. 





Other Casualty Changes 


E. J. Fillinger has been appointed 
claim manager of the Shelby Mutual 
Plate Glass & Casualty at Greensboro, 
N. 

W. R. Krueger, Madison, Wis., for- 
merly alderman and more recently a 
state truck inspector, has been appointed 
truck inspector for the Central Mutval 
of Chicago for five central states, with 
headquarters in Chicago. 





WORKMEN’S COMPENSATION 


and Public Liability Insurance 


Since 1917—“Where Workmen’s Compensation 


Insurance Has Been a Business, Not a Sideline” 


BITUMINOUS 


Casualty Corporation 


HOME OFFICE 
Safety Building, Rock Island, Illinois 


Chicago, Il. Louisville, Ky. 
Kansas City, Mo. Nashville, Tenn. 
Des Moines, Ia. Birmingham, Ala. 
Indianapolis, Ind. Norton, Va. 
Peoria, IIl. Hazard, Kentucky 
Belleville, Il. Pikeville, Ky. 
Carbondale, Il. Middlesboro, Ky. 
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Accidents Happen Frequently 
After Age Sixty-five And .« .« « « -« 
OVER-AGE LIMIT 
ACCIDENT INSURANCE 


e e e e ¢ With no limit to the amount of coverage ob- 
tainable, is filling a long-existent need for in- 
dividuals who have reached the extreme age 
limit of the usual accident companies. 











The agent who provides such insurance is per- 
forming a valuable service to these people 
and, incidently, obtains a great deal of profit- 
able business ordinarily lost. Why not send 
for full particulars—today? 


A. F. SHAW & COMPANY, INC. 


Insurance Exchange ‘ WABash 1068 
CHICAGO 
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Cooperation}Urged 
By George W. Lilly 


(CONTINUED FROM PAGE 3) 


pated as long as unethical and ill ad- 
vised competition continues. 

There exists some antipathy toward 
bureaus, said Mr. Lilly. These may be 
justifiable, but a bureau organized to 
accomplish cooperation and progress 
must be limited largely to the character 
and to the extent of the cooperation be- 
tween companies and their representa- 
tives. In the history of adjustment bu- 
reaus there has never been sufficient co- 
operation to allow them to accomplish 
all they should. Successful cooperation is 
necessary in every phase of endeavor in 
the fire insurance business, he declared. 

Greater opportunities for the general 
agency system were predicted by Presi- 
dent B. P. Carter, Richmond, in his re- 
port. Due to the steadily lower pre- 
mium income, the result of rate reduc- 
tions and improved construction, many 
companies will discover their expense 
ratio is too high in certain territories 
in which the premium income is not 
large and will naturally turn to general 
agencies. 

Rate competition is growing more in- 
Sidious each year, said Mr. Carter, and 
“we can no longer dispense with the 
thought that these carriers are writing 
only a small percentage of the busi- 
ness.” General agents should cooperate 
with the new company-agency stock 
fire insurance office. 

In considering the question of auto- 
mobile finance premiums, Mr. Carter 
said, it is obvious the finance companies 
intend to fight for this business. He 
touched upon the recommendations of 
the National Automobile Underwriters 
Association regarding companies enter- 
ing into contracts with finance com- 
panies. He suggested that the associa- 
tion give consideration to the plan. He 
recommended that the questions of hav- 
ing an association emblem and a mem- 
bership directory be again considered. 


Public Relations Important 


The importance of public relations 
was brought out by John E. Puckette, 
editor of the “Insurance Field,” in a talk 
“Watching the Game from the Side- 
lines.” He said the formation of the 
Risk Research Institute by insurance 
buyers recognizes that insurance buying 
requires specialized knowledge, which is 
a boon to the competent agent. Whole- 
sale automobile insurance offers a diffi- 
cult problem and must be studied with- 
out cessation and should be attacked at 
the source rather than by guerrilla war- 
fare along the line of retreat. There 
has been progress along the line of 
broader coverages. Mr. Puckette said 
that agents should not straddle the mu- 
tual-stock competition fence, but they 
should decide which system of insurance 
they want to represent. General agents, 
companies and field men should be zeal- 
ous in pro-stock work with their agents. 
Mr. Puckette noted the trend toward 
graded commissions and elimination of 
incompetent agents. 





Bennett Tells of New Work 


The progressive aims of the new stock 
fire insurance office were outlined by 
Walter H. Bennett, general counsel of 
the National Association of Insurance 
Agents. The new organization is the 
result of four years of study and devel- 
opment. Details have not yet been 
worked out but the work has been 
launched. 

The right approach to a competitive 
account is very important, said Mr. Ben- 
nett. “It is high time we learned the 
new way of affirmatively presenting the 
merits of our own wares rather than ne- 
gatively decrying the other fellow’s.” 
Mr. Bennett urged the general agents to 
enter into the spirit of the new organi- 
zation and lend the full force of their in- 
fluence and prestige. 





The Clarence Ford Agency, Dearborn, 
Mich., and the Port Huron Agency, Port 
Huron, have incorporated. 





Agents Hit Guest 
Clause Restriction 


(CONTINUED FROM PAGE 2) 


tact of legislative candidates in an ef- 
fort to support those friendly toward 
insurance. President Thieme reported 
on the activity of a special committee 
which attempted to secure the state 
liquor board insurance business for the 
league. The committee was instructed 
to continue its efforts. 

At an open meeting at the Chamber 
of Commerce O. N. Waltz, president 
Yakima Fire Insurance Exchange, ex- 
tended greetings. F. P. Guptill, Hart- 
ford Fire, president Special Agents As- 
sociation, suggested several opportuni- 
ties available to help agents increase 
their income. “Service Experiences” 
was discussed by A. V. Holman, special 
agent America Fore Group. A sym- 
posium on accident and health insur- 
ance was adeptly handled by Keith 
Hutchings, field supervisor Great 
American Indemnity, and L. E. Hed, 
Fidelity & Casualty. Recent national 
insurance developments as they affect 
the local agent were taken up by Irwin 
Mesher, executive secretary of the 
league. E. Briggs reported on 
negotiations of the contact committee 
with the Pacific Board and stated it is 
the sentiment of the majority of agents 
that the present 30 percent deviation 
on fire business be continued indefi- 
nitely. 





Play Is Presented 


“The Moral Hazard,” a_ three-act 
comedy depicting the activities of a 
small town local agent, was presented 
by four Spokane field men: M. B. 
Mitchell, Hartford Fire; J. A. Sabiston, 
Hartford Accident & Indemnity; R. S. 
Aitken, American of Newark, and G. J. 
McGaffigan, America Fore group. 

In the open forum M. B. Hevly of 
Seattle, E. R. Bowden and C. P. Car- 
roll and R. J. Martin of Spokane, and 
A. O. Sturberg, Massachusetts Bonding, 
spoke. 


General Agents in Annual 
Meeting Advance Braerton 








(CONTINUED FROM PAGE 37) 


association has no control over non- 
members and that the matter of annexes 
is a company problem. 

Mr. Braerton and Mr. Stebbins went 
to San Francisco to meet the general 
agents there. At that time the Seattle 
general agency issue was discussed. The 
bona fide general agency people on the 
coast say there are many improper gen- 
eral agencies in Seattle. 

J. G. Leigh reported briefly as chair- 
man of the conference committee. 

R. L. Ellis reported as chairman of 
the general welfare and statistical com- 
mittee. He advocated the creation of 
state general agents associations such as 
exist in California and Colorado. 

Mr. Stebbins gave the report of the 
publicity committee. 

J. K. Shepherd presented a memorial 
in honor of the late Sam P. Cochran of 
Trezevant & Cochran, Dallas. 

Mr. Carter introduced R. W. Drake 
of Oklahoma City, who was attending 
his first convention. ' 

Mr. Shepherd spoke briefly in his ca- 
pacity as national councilor to the U. 
S. Chamber of Commerce. 


Mondy Evening Social Function 


Monday evening a dinner and dance 
were given at the Little Rock Country 
Club under the auspices of Arkansas 
Blue Goose. There was a large attend- 
ance because many of the field men, as 
well as general agents, appeared. James 
M. Lester, chief of the audit division of 
the Arkansas Fire Prevention Bureau, 
presided, he being most loyal gander. A 
word of greeting was given by W. W. 
Sampson, assistant manager of the Mis- 
sissippi Rating Bureau, and district dep- 
uty most loyal grand gander of the Blue 
Goose. T. Roy Phillips of Oklahoma 





City, most loyal grand gander, was the 
featured speaker. J. K. Shepherd pre- 
sented to Mr. and Mrs. Phillips a mod- 
ern toast making set. 

Two informative speakers were heard 
at the concluding session Tuesday morn- 
ing. H. I. Schweppe, manager southern 
marine department of the Automobile, 
an urbane young man and_ polished 
speaker, gave an exposition of the per- 
sonal property floater, and L. H. Bridges 
of Chicago, assistant hail manager of the 
Home, presented some ideas about hail 
insurance. 

Mr. Schweppe departed from his pre- 
pared paper to point out that the sale 
of the householders comprehensive has 
been accompanied with greatly increased 
coverage of personal jewelry by endorse- 
ment of the personal property floater. 
Mr. Schweppe said one of the most 
vexing phases of competition is the prac- 
tice of mutuals to write the comprehen- 
sive policy on the term basis. : 

E. E. Raines of Little Rock, who is 
concerned at the tendency to remove 
blocks of business, such as cotton, etc., 
from the reach of the ordinary local 
agent, asked whether the writing of the 
personal property floater is not being 
concentrated in “foreign places.” Mr. 
Schweppe answered that 20 years ago 
no marine business was handled through 
the agency system. Today the agents 
are controlling an ever increasing meas- 
ure of marine while brokerage produc- 
tion is shrinking. 


Walter Meiss Gave a Talk 


President Carter introduces Walter 
Meiss, from the New York head office 
of the London Assurance, who gave an 
informal talk on the auto finance situ- 
ation and on the practice of cancelling 
fire as well as auto policies by ordinary 
mail with a post office receipt. Mr. Weiss 
urged the general agents to take seri- 
ously the movement to cause banks to 
finance the purchase of autos so as to 
liberate the insurance premium to the 
local agent. He expressed the hope that 
companies would devise an endorsement 
for attachment to policies covering in- 
dividual financed cars that will protect 
the mortgagee just as effectively as a 
master policy. He warned against the 
master policy, saying that would result 
merely in shifting the grip on the pre- 
miums from finance company to the 
bank. He said he is opposed to the idea 
of insurance companies and agents start- 
ing a finance company of their own. 


Attitude of Big City Banks 


H. A. Steckler of New Orleans asked 
what the big city banks are doing. Mr. 
Weiss replied that he had canvassed all 
the New York banks and that although 
they do not propose to get into the 
field, they approve the idea in principle. 
The Morris Plan bank in New York is 
featuring auto loans and leaves the in- 
surance for the broker. 

In answer to a question from William 
Leigh of Little Rock, Mr. Weiss said the 
local agent must assume the burden of 
acquainting prospective car buyers of the 
banking service before the buyer sees 
the auto dealer. 

Mr. Weiss expressed the belief that 
the banks sooner or later will cut the 
interest factor to 4% or 5 percent. Gen- 
eral Motors Acceptance Corporation to- 
day borrows .its money at ths of 1 
percent, pays the dealer a 2 percent re- 
bate and gets nearly 12 percent interest 
from the public. 


Cancellation of Policies 


Mr. Weiss said the London is now 
permitting its agents in all territories ex- 
cept Iowa to cancel fire policies for non- 
payment of premium by ordinary mail 
with post office receipt form 3817 instead 
of by registered mail. The London has 
never had any “flare back” he said. Mr. 
Weiss observed that no cancellation sys- 
tem is perfect and he contended that the 
registered mail practice has flaws which 
the ordinary mail does not have. 

J. G. Leigh reported for the commit- 
tee on the president’s address. The auto 
finance proposal was referred to the in- 
coming conference committee. A spe- 
cial committee will be named to study 
the advisability of contriving an emblem 
for members. J. K. Shepherd reported 
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Reference Book on 
Accident and Health 








For the past decade insurance men 
have used the “Time Saver” as stand- 
ard reference book for exact informa- 
tion about accident and health contracts 
and rates. The new 1936 edition will 
be off the press this month. The Fire- 
man’s Fund Indemnity policies will be 
included in this year’s edition as well 
as the complete policy set-up of all com- 
panies in previous books. Many com- 
panies have changed their rates to con- 
form to the new conference manual is- 
sued the first of the year. This has 
made radical changes all through the 
book, in addition to the usual rate and 
policy changes made since the last edi- 
tion was published. 

The new 1936 “Time Saver” will be 
indexed so that the policies of each 
company can be located even more 
easily than before. The features of the 
new edition will be the concise, simple 
definition of the various clauses which 
will appear in the front and will be par- 
ticularly useful to less experienced in- 
surance men, giving them the definition 
in a few words of “optional provisions,” 
“elective indemnity” and “time limit” 
clauses, etc. 

The price of the ‘Time Saver” is $4. 
It is a publication of THE NATIONAL 
UNDERWRITER, 








Personalities at Annual 
Meeting of General Agents 





(CONTINUED FROM PAGE 3) 
Insurance Agents, who was on the pro- 
gram of both meetings, and H. A. Steck- 
ler, New Orleans general agent, and Mrs, 
Steckler. 

*x* * x* 

John Hosking, assistant U. S. manager 
of the Century of Scotland, was on hand 
for the third successive year. 

* *K * 

Walter Meiss, general agent at the 
New York head office of the London, at- 
tended the convention. Last year, at 
Kansas City, he was on the program and 
prepared a paper on the auto finance 
situation, but because of illness in his 
family, he was unable to be present. 

* * * 

Sidney O. Smith of Gainesville, Ga, 
was scheduled to give an address, but 
because of the death of his brother in 
Atlanta and the fact that his city was 
struck by the tornadoes, he begged off 
and his place was taken by W. H. Ben- 
nett, secretary of the National Associa- 
tion of Insurance Agents. 


Upholds Unemployment Law 


The New York court of appeals has 
sustained the constitutionality of the 
New York state unemployment insur- 
ance law. 


Bituminous Casualty in Kansas 

TOPEKA, April 22.—The Bitumi- 
nous Casualty, which recently entered 
Kansas, is making a strong bid for 
business in the state. In an “open let- 
ter to agents” the Illinois company s0- 
licited agency connections, saying it is 
prepared to handle all classifications of 
compensation and is particularly inter- 
ested in oil field lines. 


Ask Chicago Rate Increase 


Recommendation that plate glass in- 
surance rates for Chicago be increased 
because of the boost in replacement 
cost made by glass companies, was filed 
with the National Bureau of Casualty 
& Surety Underwriters by the Cook 
County Plate Glass Insurance Bureau. 
The Chicago situation is more acute be- 
cause some months ago setting costs 
also were raised. 











—— 


for the nominating committee. Mr. 
Braerton took the gavel and spoke 2 
few words. Mr. Stebbins was given an 
ovation. Courtesy resolutions wef 
adopted and the meeting adjourned. 
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ACCIDENT INSURANCE Is UNIVERSALLY NEEDED 


FEW years ago the prospects for Accident Insurance were limited 
to wage earners. A large part of the population was not eligible 
for the coverage. 


Today, Accident policies can be sold to women as well as to men, 
both employed and unemployed, between the ages of 16 and 59. 
Housewives and students are included among those who may now 
purchase Accident Insuranée. 


Accident Insurance is universally needed and this need is met by 
Etna Accident policies designed to fit every requirement. The AEtna 
Ideal, Model, Capital and Life and Limb Accident policies, providing 
full payment of hospital, medical and surgical expense up to the limits 
purchased, are especially popular. 


To assist AEtna representatives, the following Accident Insurance 
sales helps are available: 


A new simplified Zitna Rate Manual 
Accident Sales Guide 

Accident Sales Talk 

Window Display Material 

Cartoon Motion Picture Film 
Four-color Double Mailing Cards 
Sales Folders and Leaflets 


THE AETNA LIFE INSURANCE COMPANY - HARTFORD, CONN. 


Affiliated Companies 
THE AATNA CASUALTY & SURETY COMPANY THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONN. 


























